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V I
THE EFFECTS OF CLIENT ROLE PREPARAnON USING 
VIDEOTAPED INSTRUCTIONS AND MODELING ON 
CONGRUENCE BETWEEN CLIENT AND THERAPIST
Mental  h e a l t h  p r a c t i t i o n e r s  o f t e n  encoun te r  c l i e n t s  who beg in  
p s y ch o th e ra p y ,  ye t  who do not  remain more than  one o r  a few s e s s i o n s .
When a c l i e n t  drops  ou t  o f  t r e a t m e n t ,  t h e r e  a re  t h r e e  p o s s i b l e  outcomes.
The f i r s t  i s  a spon taneous  r e d u c t i o n  i n  symptomatology and an i n c r e a s e  in  
the  p e r s o n ' s  l e v e l  of  f u n c t i o n i n g .  A second a l t e r n a t i v e  i s  t h a t  the  person  
remains  a t  h i s  or  he r  o r i g i n a l  l e v e l  o f  f u n c t i o n i n g .  F i n a l l y ,  t h e  person  
may d e t e r i o r a t e  p s y c h o l o g i c a l l y .  "Despite spon taneous  improvement and 
e n t r y  or  r e e n t r y  in t o  t r e a t m e n t ,  on the average  th e  dropout seems to  do 
worse th a n  h i s  c o u n t e r p a r t  who p e r s e v e r e s  i n  t r e a tm e n t "  (Baekeland and 
Lundwall ,  1975, pp .  745-746) .
There appears  to  be a t  l e a s t  some r e l a t i o n s h i p  between improvement 
on th e  p a r t  o f  c l i e n t s  and the  t ime spen t  i n  t h e r a p y .  O r l in sky  and Howard 
(1978) reviewed 33 s t u d i e s  which ap p ra i se d  t h e  r e l a t i o n s h i p  between the  
number o f  s e s s i o n s  a t t e n d e d  and outcome. Twenty o f  th e  s t u d i e s  found a 
p o s i t i v e  l i n e a r  r e l a t i o n s h i p  between amount o f  the rapy  and outcome. Lubor- 
sky ,  C hand le r ,  Auerbach,  Cohen, and Bachrach (1971) looked a t  twenty-two 
s t u d i e s .  In  twenty o f  th e se  s t u d i e s ,  " the  l e n g th  o f  t r e a tm e n t  was p o s i ­
t i v e l y  r e l a t e d  t o  outcome; th e  longe r  t h e  d u r a t i o n  o f  t r e a tm e n t  o r  the  more 
s e s s i o n s ,  the b e t t e r  th e  outcome" (Luborsky e t  a l . ,  1971, p .  150) .
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U n f o r tu n a te ly ,  most persons  do not  s t a y  i n  t h e ra p y  long enough to 
r e a l i z e  t h i s  kind o f  outcome. F i e s t e r  and Rudestam (1975) found a t e rm in a ­
t i o n  r a t e  o f  37%, t o  45% w i th in  two s e s s i o n s  fo r  a d u l t  o u t p a t i e n t s .  G a r f i e l d  
(1978) r e p o r t e d  t h a t  h a l f  o f  the c l i e n t s  i n  f o u r t e e n  s t u d i e s  he reviewed 
dropped out  by the s i x t h  s e s s i o n .
In  view o f  t h e  low average number o f  c l i e n t  c o n t a c t s  a t  many c l i n i c s ,  
and the g e n e r a l l y  p oo re r  outcomes o f  persons  a t t e n d i n g  fewer s e s s i o n s ,  sev­
e r a l  i n v e s t i g a t o r s  have t r i e d  v a r io u s  methods t o  in c re a s e  c l i e n t  b e n e f i t s  
from th e r a p y .  The e x p e c t a t i o n s  which beginning  c l i e n t s  have o f  th e ra p y  has 
been explored  w id e ly .  G a r f i e l d  and Wolpin (1963) q u e s t i o n e d  a l a r g e l y  
m i d d le - c l a s s  sample o f  o u t p a t i e n t  r e f e r r a l s ,  and found them t o  have b a s i c ­
a l l y  a c c u r a t e  p e r c e p t io n s  r e g a rd in g  th e ra p y ,  with some d i s t o r t i o n  about  the 
deg ree  to  which the t h e r a p i s t  would o f f e r  a d v ic e .  However, o t h e r  r e s e a r c h e r s  
have not  found t h e i r  own samples to  be as knowledgeable about  p sycho the rapy .
O v e ra l l  and Aronson (1963; Aronson and O v e r a l l ,  1966) d i s co v e re d  
t h a t  t h e i r  c l i e n t s  expec ted  the t h e r a p i s t  to  assume an a c t i v e ,  medica l  r o l e .  
Low er-c lass  c l i e n t s  expec ted  more a c t i v i t y ,  d i r e c t i o n ,  and suppor t  from 
t h e r a p i s t s  than  d id  m i d d l e - c l a s s  c l i e n t s .  Ben t ,  Putnam, K i e s l e r ,  and 
Nowicki (1975) found t h a t  t h e i r  w e l l - e d u c a te d  (median two y e a r s  c o l l e g e )  
sample expec ted  adv ice  and m e d ic a t io n ,  and expec ted  some improvement "very 
s oon" .  I t  appears  t h a t  w h i le  i n  some cases  h ighe r  s o c i a l  c l a s s  o r  e d u c a ­
t i o n  in c r e a s e s  the accuracy  o f  c l i e n t  e x p e c t a t i o n s ,  th e s e  v a r i a b l e s  a re  
no t  c o n s i s t e n t  i n  t h e i r  i n f l u e n c e .
The f i r s t  meeting between h e l p e r  and c l i e n t  g ive s  th e  c l i e n t  an 
o p p o r t u n i t y  t o  v e r i f y  o r  d i s c o n f i rm  e x p e c t a t i o n s .  The i n i t i a l  i n t e r a c t i o n  
o f  c l i e n t  and t h e r a p i s t  behav io rs  s e t s  the  s t a g e  fo r  the  ensu ing  a t tem p t
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t o  b u i l d  a r e l a t i o n s h i p  which i s  h e l p f u l  t o  the c l i e n t .  G a r f i e l d ,  A f f l e c k ,  
and Muffly (1963) no ted  "some tendency fo r  p a t i e n t s  who e i t h e r  overvalue  
o r  who a re  r e l a t i v e l y  c r i t i c a l  o f  t h e i r  t h e r a p i s t  to leave the rapy  e a r l y "
(p .  475 ) .  This  e v a l u a t i o n  was not t i e d  to any s p e c i f i c  t h e r a p i s t  b e h a v i o r s .  
L e v i t t  (1966) i n t e r p r e t e d  t h i s  type o f  outcome in  terms o f  an e x p e c t a t i o n -  
r e a l i t y  d i s c r e p a n c y ,  which s t a t e d  t h a t  " th e r e  i s  a n ega t ive  c o r r e l a t i o n  between 
t h e  e f f e c t i v e n e s s  o f  any p s y c h o th e ra p e u t i c  i n t e r v e n t i o n  and the d i s c re p a n c y  
between th e  p a t i e n t ' s  e x p e c t a t i o n  o f  the  n a tu re  o f  the th e ra p y  p rocess  and 
th e  r e a l i t y  o f  the e n c o u n t e r . . .  I  r e f e r  not  to  h i s  f a i t h  o r  lack  o f  f a i t h  
i n  th e  e f f e c t i v e n e s s  of  the p r o c e s s ,  bu t  r a t h e r  to  h i s  p e r c e p t i o n  o f  s p e c i f i c  
c h a r a c t e r i s t i c s  o f  the  p rocess  i t s e l f "  (p .  164) .
The congruence of  c l i e n t  and t h e r a p i s t  e x p e c t a t i o n s  has  been a 
s u b j e c t  o f  i n t e r e s t  fo r  some t im e .  In 1962, G o ld s t e i n  reviewed the  l i t e r a ­
t u r e  t o  t h a t  p o in t  and r e p o r t e d  t h a t  mutual  r o l e  e x p e c ta t io n s  were an im­
p o r t a n t  c o n s i d e r a t i o n  in t h e ra p y .  A more re c e n t  review by Duckro,  B ea l ,  and 
George (1979) showed l e s s  p o s i t i v e  f i n d i n g s ,  w i th  some s t u d i e s  y i e l d i n g  no 
d i f f e r e n c e s  among c l i e n t s ,  w hile  o t h e r  i n v e s t i g a t o r s  had a h ig h e r  dropout  
r a t e  fo r  c l i e n t s  with  more d i s c r e p a n t  e x p e c t a t i o n s .
The e f f e c t s  o f  e x p e c t a t i o n  m a n ip u la t io n  on psychotherapy  process  
h a s  g e n e r a l l y  shown t h a t  d i s c r e p a n c i e s  between r o l e  e x p e c t a t i o n s  and t h e r a ­
p i s t  b e h a v io r  produced s t r a i n s  i n  the  communication system,  i n c r e a s in g  
a n x i e ty  and avo id an t  speech ,  and d e c re a s i n g  v e r b a l  p r o d u c t i v i t y  (Clemes 
and D'Andrea,  1965; Pope,  Siegman,  B l a s s ,  and Cheek,  1972).
The s t r o n g e s t  r e l a t i o n s h i p  in vo lv ing  e x p e c t a t i o n s  has come from 
a t t e m p t s  t o  in c re a s e  the  congruence between c l i e n t  r o l e  e x p e c t a t i o n s  and 
t h e r a p i s t  b e h a v i o r s .  G a r f i e l d  (1978) wrote t h a t  th r e e  approaches  have
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been used t o  s tudy  e x p e c t a t i o n s .  D e s c r i p t i v e  s t u d i e s  c o r r e l a t e  p r e th e r a p y  
e x p e c t a t i o n s  with  outcome. Most e x p e r im e n ta l  s t u d i e s  e s t a b l i s h  congruent  
and incongruen t  th e rapy  p a i r s  and r e p o r t  the  e f f e c t s  o f  c o n f i r m a t i o n  or  
d i s c o n f i r m a t i o n  on v a r io u s  dependent  m easures .  The approach taken  i n  r o l e  
p r e p a r a t i o n  s t u d i e s  invo lves  t e a c h in g  the  c l i e n t  what b eh av io r s  to  expec t  
i n  t h e r a p y ,  in  e f f e c t  e s t a b l i s h i n g  a new, more congruen t  s e t  o f  e x p e c t a t i o n s .  
These s t u d i e s  have shown the most c o n s i s t e n t  p o s i t i v e  r e s u l t s  i n  terms of  
d u r a t i o n  and outcome o f  t h e r a p y .
Role  P r e p a r a t i o n  fo r  C l i e n t s
Sauber  (1972) d i s c u s s e d  d i f f e r e n t  approaches  used to  s y s t e m a t i c a l l y  
p r e p a r e  c l i e n t s  fo r  psycho therapy .  Role i n d u c t i o n  t r a i n i n g  g iv e s  the c l i e n t  
in fo rm a t io n  about  the  goa ls  and p rocedu res  o f  p sy ch o th e ra p y .  Another method 
uses  i m i t a t i o n  l e a r n i n g  and modeling to  dem ons t ra te  the  p ro ces s  o f  t h e r a p y .
The a n t i c i p a t o r y  s o c i a l i z a t i o n  i n t e r v i e w  developed by Orne and 
Wender (1968) has been the b a s i s  o f  most o f  the  l i t e r a t u r e  concerned w i th  
th e  r o l e  i n d u c t i o n  i n t e r v i e w .  E s s e n t i a l  in fo rm a t io n  r e g a rd in g  the  th re e  
major purposes  o f  the i n t e r v i e w  i s  d i s s e m in a te d  by the  t h e r a p i s t  o r  a n o th e r  
p a r t y .  These purposes  a re  "1) t o  p rov ide  some r a t i o n a l  b a s i s  fo r  th e  p a t i e n t  
to  a c c ep t  p sychotherapy  as a means o f  h e l p in g  him d e a l  w i th  h i s  p r o b l e m . . .
2 ) t o  c l a r i f y  t h e  r o l e  o f  the  p a t i e n t  and t h e r a p i s t  i n  th e  course  o f  t r e a t ­
ment;  and 3) t o  p ro v id e  a g e n e r a l  o u t l i n e  o f  th e  course o f  th e ra p y  and i t s  
v i c i s s i t u d e s "  (p .  1207).  This  i n t e r v i e w  was t e s t e d  by H oehn-S ar ic ,  F rank ,  
Im ber ,  Nash,  S tone ,  and B a t t l e  (1964),  who r e p o r t e d  more a p p r o p r i a t e  b e ­
h a v i o r  and b e t t e r  outcome f o r  c l i e n t s  exposed to  the  r o l e  in d u c t io n  i n t e r ­
v iew.  These r e s u l t s  have been confirmed by s e v e r a l  o t h e r  r e s e a r c h e r s  
(Behrend t ,  1978; H e i t l e r ,  1973, 1976; Jacobs  e t  a l . ,  1972; La rsen ,  1978;
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S lo a n e ,  S t a p l e s ,  C r i s t o l ,  Y orks ton ,  and Whipple,  1976; Yalom, Houts ,  Newell 
and Rand , 1967) .
The second approach to  p r e p a r i n g  c l i e n t s  fo r  t h e r a p y ,  v i c a r i o u s  
th e ra p y  p r e t r a i n i n g ,  was f i r s t  i n v e s t i g a t e d  by Truax and h i s  a s s o c i a t e s  
(Truax and C a rk h u f f ,  1965; Truax ,  S h a p i ro ,  and Wargo, 1968; Truax and 
Wargo, 1969) .  This  p rocedure  used a 30-minute tape  r e c o rd in g  o f  "good" 
c l i e n t  behav io rs  which i l l u s t r a t e d  how c l i e n t s  e x p lo re  themselves  and 
t h e i r  f e e l i n g s .  Th is  p rocedure  improved outcome w i th  s c h iz o p h re n ic  i n ­
p a t i e n t s  and n e u r o t i c  o u t p a t i e n t s ,  bu t  had no e f f e c t  w i th  a d o l e s c e n t  d e l i n ­
q u e n t s .  O ther  a u t h o r s  have used v id e o ta p e  o r  a ud io tape  p r e p a r a t i o n  w i th  
fa v o ra b l e  in t h e r a p y  and outcome r e s u l t s  (Johnson ,  1978; M a r t in ,  1975;
Strupp and Bloxom, 1973) . S trupp  and Bloxom noted t h a t  a f i lm  p r e s e n t a ­
t i o n  i s  more economical  i n  terms o f  s t a f f  t im e ,  and t h a t  i n  t h e i r  s tudy  i t  
produced more f av o rab le  p o s t - t h e r a p y  r a t i n g s  by p a t i e n t s  than d id  a r o l e  
i n d u c t i o n  i n t e r v i e w .
R e l a t i v e  E f f e c t s  o f  Modeling and I n s t r u c t i o n s
Only one s tudy  o f  psycho therapy  has  combined i n s t r u c t i o n s  and 
m ode l ing .  M ar t in  (1975) exposed h a l f  h i s  sample t o  an a ud io tape  d e s c r i b ­
ing  psycho therapy  and c o n t a in in g  two examples o f  a c t u a l  the rapy  c o n v e r s a ­
t i o n s .  S i g n i f i c a n t  r e s u l t s  were found on t h e r a p i s t  r a t i n g  o f  problem e x ­
p r e s s i o n ,  c l i e n t  s e l f - r e p o r t s ,  and mode o f  t e r m i n a t i o n ,  w i th  p repa red  c l i e n t s  
showing g r e a t e r  ga ins  and a lower dropout r a t e .
S e v e r a l  i n t e r v i e w  analogue s t u d i e s  have a t tem pted  t o  e s t i m a t e  the 
r e l a t i v e  c o n t r i b u t i o n s  o f  the  two modes o f  p r e p a r a t i o n ,  i n s t r u c t i o n s  and 
model ing ( M a r l a t t , 1971; M a r l a t t ,  J acobson ,  Johnson ,  and M orr ice ,  1970; 
McGuire,  T h e l e n ,  and Amolsch, 1975; Mendelsohn,  1978; Stone and G o t l i b ,
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1975; Stone and Vance,  1976; Uhlemann, Lea,  and S tone ,  1976; Whalen, 1969).  
I n c o n s i s t e n t  r e s u l t s  from the se  s t u d i e s  p o in t  to  the importance o f  con­
t e x t u a l  c o n t r o l  o f  s e l f - d i s c l o s i n g  b e h a v i o r .  Whalen found modeling and 
i n s t r u c t i o n s  t o g e t h e r  were r e q u i r e d  fo r  s u b j e c t s  i n  groups to  engage in  
i n t e r p e r s o n a l  openness .  Stone  and Vance r e p o r t e d  a s i g n i f i c a n t  modeling 
e f f e c t  but  no e f f e c t  f o r  i n s t r u c t i o n s  on empath ie  communication.  Stone and 
G o t l i b  o b ta in ed  s i g n i f i c a n t  i n c r e a s e s  on s e l f - d i s c l o s u r e  fo r  each method,  
w i th  a com bina t ion  o f  te chn iques  n o n s i g n i f i c a n t ! /  h i g h e r  than  e i t h e r  e f f e c t  
a l o n e .  Uhlemann, Lea,  and Stone found s i g n i f i c a n t  e f f e c t s  f o r  i n s t r u c t i o n s  
and a com bina t ion  o f  t r e a t m e n t s  but  not  fo r  modeling a l o n e ,  on a r e f l e c t i o n  
o f  f e e l i n g  s c a l e .
Modeling appears  t o  be more s e n s i t i v e  t o  d i f f e r e n t  e x p e r im en ta l  
m a n ip u la t io n s  than  does i n s t r u c t i o n .  Bandura (1978) wrote t h a t  " r e s p o n ­
s iv e n e s s  to  modeling cues i s  l a r g e l y  de te rmined by t h r e e  f a c t o r s . . . .  the 
c h a r a c t e r i s t i c  o f  models ,  the  a t t r i b u t e s  o f  o b s e r v e r s ,  and the response  
consequences  a s s o c i a t e d  w i th  matching b e h a v io r "  (p .  88) .  M a r l a t t  e t  a l .  
(1970) found t h a t  problem s ta t e m e n t s  i n c r e a s e d  i n  u n s t r u c t u r e d  in t e r v i e w s  
when n e u t r a l  or  p o s i t i v e  feedback was g iv e n ,  bu t  not  when n ega t ive  f e e d ­
back was o f f e r e d .  In a l a t e r  s tu d y ,  M a r l a t t  (1971) v a r i e d  the  am biguity  
o f  i n s t r u c t i o n s  g iven  t o  c l i e n t s .  Those r e c e i v i n g  more ambiguous i n ­
s t r u c t i o n s  matched a m o d e l ' s  b ehav io r  more th a n  c l i e n t s  whose i n s t r u c t i o n s  
were r e l a t i v e l y  c l e a r .  M a r l a t t  d i s c u s s e d  th e s e  f in d in g s  i n  te rms o f  o v e r ­
a l l  i n f o r m a t io n  a v a i l a b l e  t o  the c l i e n t .  When i n s t r u c t i o n - b a s e d  r u l e s  f o r  
b e h a v i o r  have h igh  in f o r m a t io n a l  v a l u e ,  t h e  c l i e n t  i s  l e s s  dependent  on 
modeled b eh a v io r  t o  g e n e r a t e  r u l e s  f o r  a p p r o p r i a t e  re s p o n d in g .  He e x p l a i n ­
ed th e  i n t e r a c t i o n  o f  i n s t r u c t i o n s  and modeling to  f a c i l i t a t e  per formance
7
o f  d e s i r e d  b eh av io r s :
I n s t r u c t i o n s  may serve t o  in c re a s e  the re levance  
and d i s c r i m i n a b i l i t y  o f  the m ode l ' s  pe rfo rmance ;  
whereas the p r e s e n t a t i o n  o f  a model may se rve  to 
f a c i l i t a t e  the  in fo rm a t io n a l  d i r e c t i v e  o f  i n s t r u c ­
t i o n s  through p r o v i s i o n  o f  examples and sequencing 
o f  r e s p o n s e s .  In  a d d i t i o n ,  i f  th e  model r e c e iv e s  
re in fo rcem ent  o r  i n f o rm a t io n a l  feedback dur ing  the 
o b s e r v a t i o n  p e r i o d ,  the  O (bse rve r )  can  b e n e f i t  
from an overview o f  the response  and the  response 
consequences ,  an advantage  not o f f e r e d  by the use 
of  i n s t r u c t i o n s  a l o n e ,  (pp. 274-275)
This s tudy  i n v e s t i g a t e d  the  e f f e c t s  o f  p r e p a r i n g  c l i e n t s  using 
modeling a n d /o r  i n s t r u c t i o n s .  Since  modeling i s  h ig h l y  dependent on con­
t e x t ,  p r e p a r a t i o n  o f  a c t u a l  c l i e n t s  r a t h e r  than  analogue p a r t i c i p a n t s  was 
viewed as an e f f o r t  to  c l a r i f y  the mixed r e s u l t s  o f  l a b o r a t o r y  s t u d i e s ,  
and e s t a b l i s h  u s e f u l  g u i d e l i n e s  fo r  p r a c t i t i o n e r s  t o  use i n  i n t ro d u c in g  
psychotherapy  to  t h e i r  own p o p u l a t i o n s .  In a d d i t i o n ,  most o f  the  s t u d i e s  
u s ing  c l i n i c a l  samples have focused on l o w e r - c l a s s  c l i e n t s ' a t  community 
menta l  h e a l t h  c e n t e r s .  The p r e s e n t  s tudy  ex tended the  use o f  s y s t e m a t i c  
p r e p a r a t i o n  to  c l i e n t s  us ing  a u n i v e r s i t y  counse l ing  c e n t e r .  The s p e c i f i c  
hy p o th e s i s  t e s t e d  was whether such p r e p a r a t i o n  would in c re a s e  the congruence 
between c l i e n t  and counse lo r  w i th i n  the  f i r s t  s e s s i o n .  Measures o f  bo th  
c l i e n t  v e r b a l  con ten t  and c l i e n t - t h e r a p i s t  i n t e r a c t i o n  p rocess  (desc r ibed  
below) were used to  a s s e s s  congruence .  In a d d i t i o n ,  outcome measures us ing  
c l i e n t  and t h e r a p i s t  r a t i n g s  and dropout r a t e s  were o b ta in e d ,  to  determine
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i f  any i n i t i a l  b e n e f i t s  o f  p r e p a r a t i o n  had a con t inu ing  e f f e c t  on t h e r a p y .
Method
S u b jec t s
P a r t i c i p a n t s  in  t h i s  s tudy  were 32 pe rsons  app ly ing  fo r  p s y c h o lo g i ­
c a l  s e r v i c e s  a t  Wichi ta S t a t e  U n i v e r s i t y  Counse ling  C e n te r .  Persons  who r e ­
q u i r e d  emergency s e r v i c e s ,  and persons  r e q u e s t i n g  v o c a t i o n a l  c o u n s e l i n g ,  were 
exc luded from the  sample.  In a d d i t i o n ,  c l i e n t s  w i th  p rev ious  expe r i ence  in 
psychotherapy  (more than  four  s e s s i o n s )  were not inc luded  in  the  s tu d y .
Two male c o u n s e lo r s  were used i n  the  s tu d y .  One o f  th e  c o u n s e lo r s  
was a d o c t o r a l  l e v e l  i n t e r n ,  and the o t h e r  counse lo r  was a l i c e n s e d  psycho­
l o g i s t  with  s e v e r a l  y e a r s  of  e x p e r i e n c e .  Counselo rs  accepted  new c l i e n t s  
as  t h e i r  c ase loads  p e r m i t t e d .  C l i e n t s  were randomly ass igned  to  t r e a t m e n t s ,  
with  each c o u n s e lo r  in t e rv ie w in g  four persons  w i t h i n  each c o n d i t i o n .  
Ins t rum en ts
The Psychotherapy  E x p ec ta t io n s  In v en to ry  was used as a p r e t e s t .  
Within  t h e  f i r s t  s e s s i o n .  Primary System References  and Problem S ta tem en ts  
were used to  measure con ten t  d im ens ions .  P a r a l i n g u i s t i c  v a r i a b l e s  were 
a s s e s s e d  us ing  D u ra t io n  o f  U t te ra n ce  and R eac t ion  Time La tency .  At the  end 
o f  th e  f i r s t  s e s s i o n ,  a C l i e n t  Rat ing  Form and a T h e r a p i s t  R a t ing  Form were 
comple ted .  At th e  end o f  t h e r a p y .  C l i e n t  and T h e r a p i s t  T e rm ina t ion  Forms 
were c o l l e c t e d ,  and Dropout Rate  was de te rm ine d .
The Psychotherapy E x p e c ta t io n s  Inven to ry  i s  a 43 i t em s c a l e  which 
a s s e s s e s  c l i e n t  e x p e c t a t i o n s  o f  t h e r a p i s t  b e h a v io r  and a t t i t u d e s .  I t  was 
dev i sed  by Lorr  (1965) and adapted  by M a r t i n ,  S t e r n e ,  and Hunter  (1976) for  
use p r i o r  t o  c o u n s e l in g .
Primary System References  a re  " p a t i e n t  or  t h e r a p i s t  p r o p o s i t i o n s
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t h a t  r e f e r  to t h e i r  r o l e s  d u r in g  t r e a tm e n t  and the p ro cess  o f  t h e r a p y ,  and 
to  the  p u rp o s e s ,  g o a l s ,  and accomplishments o f  t h e r a p y "  (Lennard and Bern­
s t e i n ,  1960, p.  5 1 ) .  This  i s  c o n t r a s t e d  with  r e f e r e n c e s  to  o n e s e l f  or  
o t h e r s  i n  r o l e s  o t h e r  th a n  p a t i e n t  o r  t h e r a p i s t .  Lennard and B e r n s t e i n  
(1960) found t h a t  d i s s i m i l a r i t i e s  i n  p a t i e n t - t h e r a p i s t  e x p e c t a t i o n  in c re a s e d  
the  frequency o f  p r im ary  r o l e  system communicat ions.  These communications 
were found to  change w i th i n  and between s e s s i o n s ,  w i th  the  h i g h e s t  p e r c e n t ­
age o c c u r r in g  a t  the  beg inn ing  of  each s e s s i o n .  Two r a t e r s  s c o r in g  c l i e n t  
and t h e r a p i s t  r e sponses  o b ta in ed  an i n t e r r a t e r  r e l i a b i l i t y  o f  .89 fo r  
Primary System R e f e r e n c e s .
Problem S ta tements  were d e f in e d  by M a r l a t t  (1968, 1971) as the  
p re s e n c e  o f  c o n f l i c t  expressed  i n  v e r b a l  form, s t a t e m e n t s  o f  p e r s o n a l  weak­
n e s s ,  or  s t a t e m e n t s  p re faced  by remarks such as " t h i s  b o th e r s  me" or  "a 
d i f f i c u l t y  I  h a v e " .  Scoring by M a r l a t t  (1971; M a r l a t t ,  J acobson ,  Johnson ,  
and M o r r i c e ,  1970) o f  f i f t e e n - s e c o n d  b locks  y ie ld e d  i n t e r r a t e r  r e l i a b i l i t i e s  
o f  .86 and .89 fo r  twenty-m inu te  samples .  The p r e s e n t  s tudy  used t e n -sec ond  
i n t e r v a l s  and ob ta ined  a r e l i a b i l i t y  o f  .87 over  s i x t e e n  m inu te s .
D u ra t io n  o f  U t te ra n c e  i s  the  t o t a l  t ime i t  t a k es  a pe rson  to  emit  
a l l  t h e  words h e / sh e  i s  c o n t r i b u t i n g  i n  a p a r t i c u l a r  u n i t  of  exchange 
(Matarazzo and Wiens, 1972) .  I t  may c o n s i s t  o f  on ly  one word,  such as  "why", 
two words,  or  hundreds  o f  words.  I t  may a l s o  t e rm in a t e  i n  th e  middle o f  a 
s e n t e n c e ,  i f  t h e  o t h e r  pe rson  i n t e r r u p t s .  Pauses w i th i n  t h i s  p e r io d  a re  
in c luded  a s  p a r t  o f  t h e  d u r a t i o n  o f  u t t e r a n c e .  An u t t e r a n c e  has a c on ten t  
d im ens ion ,  c o n t a in in g  a s i n g l e  b a s i c  theme o r  i d e a .  When a pause p recedes  
t h e  i n t r o d u c t i o n  o f  new ideas  o r  t h o u g h t s ,  w i thou t  an i n t e r v e n i n g  comment 
by th e  o t h e r  p e r s o n ,  t h i s  pause s i g n a l s  t h e  onse t  o f  a new speech u n i t .
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Another  p a r a l i n g u i s t i c  measure ,  R eac t ion  Time La tency ,  i s  the  time per iod  
between the end o f  one p e r s o n ' s  speech and the  beg inn ing  of  a n o th e r  p e r s o n ' s  
speech  (Matarazzo and Wiens, 1972) .  R e l i a b i l i t y  on th e se  measures between 
o b s e r v e r s  was e s s e n t i a l l y  1.00 in  a s tudy  conducted by P h i l l i p s ,  M ata razzo ,  
M ata razzo ,  and Saslow (1957) .  Other r e s e a r c h e r s  found r e l i a b i l i t y  c o e f f i c ­
i e n t s  o f  .92 t o  .99 (Wiens, Molde,  Holman, and Mata razzo ,  1966) and .89 to  
.96 (Conger,  1971) ,  The p r e s e n t  s tudy o b ta in ed  r e l i a b i l i t i e s  o f  .90 f o r  r e ­
a c t i o n  time l a t e n c y  and .94 fo r  d u r a t i o n  o f  u t t e r a n c e .
For t h i s  s t u d y ,  congruence measures were c a l c u l a t e d  on both the  
t o t a l  and average time fo r  d u r a t i o n  o f  u t t e r a n c e  and r e a c t i o n  time l a t e n c y .  
Congruence i s  de f ined  (S tap l e s  and S loane ,  1976) as the  d i f f e r e n c e  between the 
mean v a lu e s  f o r  c l i e n t  and t h e r a p i s t  on a g iven  speech v a r i a b l e .  Lower d i f ­
f e r e n c e s  i n d i c a t e  g r e a t e r  c o n g r u i t y ,  and a re  a s s o c i a t e d  with  h ig h e r  p rocess  
l e v e l s  w i t h i n  th e ra p y .
The C l i e n t  R a t ing  Form and T h e r a p i s t  R a t ing  Form were adapted by 
H o l l i d a y  (1978) from th e  T h e r a p i s t  Ra t ing  Form p re s e n te d  by S t rupp ,  Fox,  
and L e s s l e r  (1969) . They a re  e i g h t  i tem p a r a l l e l  forms des igned  to  e l i c i t  
c l i e n t  and t h e r a p i s t  p e r c e p t i o n s  o f  c l i e n t  p a r t i c i p a t i o n  and p r o g r e s s .
S in g e r  (1977) found t h a t  c l i e n t  p e r c e p t io n s  and e x p e c t a t i o n s  a f t e r  the  
f i r s t  s e s s i o n  were p o s i t i v e l y  r e l a t e d  to  c o n t i n u a t i o n  in  th e r a p y .  The 
C l i e n t  T e rm in a t io n  Form and T h e r a p i s t  T e rm ina t ion  Form a r e  e x t e n s i o n s  o f  
th e  two r a t i n g  forms.  They c o n t a i n  the  f i r s t  seven  i tems o f  t h e se  forms,  
p lu s  i tems r e g a rd in g  p r e s e n t  and former s a t i s f a c t i o n .  The t e r m i n a t i o n  
forms a re  adap ted  from a longe r  form dev ised  by S t r u p p ,  Fox,  and L e s s l e r  
(1969) .
Procedure
C l i e n t s  c o n t a c t i n g  th e  counse l ing  c e n t e r  were asked i f  they would
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p a r t i c i p a t e  i n  a r e s e a r c h  p r o j e c t  be ing  conducted th rough the counse l ing  
c e n t e r .  Those who agreed were asked to r e p o r t  to  the counse l ing  c e n t e r  
approx im ate ly  t h i r t y  minutes p r i o r  to  t h e i r  scheduled appointment  t im e .
Upon a r r i v a l ,  a l l  c l i e n t s  completed the Psychotherapy E xp e c ta t io n s  Inven­
t o r y .  C l i e n t s  in  the  Model, I n s t r u c t i o n s ,  o r  I n s t r u c t i o n s  and Model con­
d i t i o n s  then  viewed the v id e o ta p e  fo r  t h a t  c o n d i t i o n .  C on t ro l  c l i e n t s  were 
not  exposed to  a v i d e o t a p e .  All  c l i e n t s  th e n  met w ith  t h e i r  as s igned  
c o u n s e lo r .  During th e  f i r s t  s e s s i o n  an aud io tape  r e co rd in g  was made. 
Following t h e  s e s s i o n ,  both  c l i e n t  and t h e r a p i s t  completed t h e i r  r e s p e c ­
t i v e  r a t i n g  forms.
During the  course  o f  c o u n s e l i n g ,  a r eco rd  o f  scheduled appointments  
and a c t u a l  i n t e rv i e w s  a t t e n d e d  was k e p t .  At th e  t e r m in a t io n  o f  c o u n s e l in g ,  
each s u b j e c t  was asked to  complete the C l i e n t  Te rm ina t ion  Form. C l i e n t s  
t e rm in a t in g  u n i l a t e r a l l y  were c o n tac te d  by m a i l .  T h e r a p i s t s  completed 
T h e r a p i s t  Term ina t ion  Forms fo r  a l l  c l i e n t s .
Design and Analys is
The s tudy  used a 2x2x2 f a c t o r i a l  d e s i g n .  P resence  or absence 
o f  Model and o f  I n s t r u c t i o n s  were two f a c t o r s .  The t h i r d  f a c t o r  was which 
c o u n s e lo r  was a s s ig n ed  to  a p a r t i c i p a n t .  The Model c o n d i t i o n  was a twelve 
minute v id e o ta p e  o f  two s im ula ted  c ounse l ing  s e s s i o n s .  In  one v i g n e t t e  the  
c l i e n t  was male,  and a female c l i e n t  was the model in  the  o th e r  s cene .  The 
same male t h e r a p i s t  was used i n  bo th  v i g n e t t e s .  Each taped  c l i e n t  modeled 
a g e n e ra l  e x p l o r a t i o n  o f  problem a r e a s  t y p i c a l  o f  a f i r s t  s e s s i o n ,  and e x h ib ­
i t e d  a moderate l e v e l  o f  s e l f - d i s c l o s u r e .  The I n s t r u c t i o n s  c o n d i t i o n  was a 
twelve minute v id e o tap ed  overview o f  c o u n s e l i n g .  The tape  p resen ted  a 
g e n e ra l  model of  c o u n s e l in g ,  t y p i c a l  t h e r a p i s t  and c l i e n t  b e h a v i o r s ,  and
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some problems which commonly a r i s e  du r ing  the counse l ing  p ro c e s s .  The I n ­
s t r u c t i o n s  p lu s  Model c o n d i t i o n  was a combination o f  the  two v id e o t a p e s ,  
beginning  with  the  I n s t r u c t i o n s  p o r t i o n .
For th e  a n a l y s i s  o f  w i t h i n - s e s s i o n  b e h a v i o r ,  an aud io tape  was used 
to  r eco rd  the c l i e n t - t h e r a p i s t  i n t e r a c t i o n .  Two e ig h t -m in u te  segments o f  
each tape  were used i n  the  c o l l e c t i o n  o f  da ta  fo r  problem s t a t e m e n t s ,
pr imary system r e f e r e n c e s ,  d u r a t i o n  o f  u t t e r a n c e ,  and r e a c t i o n  t ime l a t e n c y .
The segments were the  f i r s t  e i g h t  minu tes o f  the  s e s s i o n ,  and from 30 t o  
38 minutes from the  b e g in n in g .  This  was done to  determine  i f  any changes 
i n  i n t e r a c t i o n  occur red  w i t h i n  the f i r s t  s e s s i o n .
A MANOVA procedure  was used to  ana lyze  w i t h i n - s e s s i o n  d a t a  on four  
v a r i a b l e s  of  problem s t a t e m e n t s ,  c l i e n t  pr imary system r e f e r e n c e s ,  c l i e n t -  
t h e r a p i s t  congruence fo r  average d u r a t i o n  o f  u t t e r a n c e ,  and c l i e n t - t h e r a p i s t  
congruence fo r  average r e a c t i o n  time l a t e n c y .  I n d i v i d u a l  AITOVAs were com­
puted on th e se  and the o t h e r  dependent  measures.
R e s u l t s
The MANOVA f o r  problem s t a t e m e n t s ,  primary  system r e f e r e n c e s ,  
average d u r a t i o n  o f  u t t e r a n c e  congruence,  and average r e a c t i o n  t ime l a t e n c y  
congruence  was not s i g n i f i c a n t  fo r  e i t h e r  the main e f f e c t s  o r  the i n t e r a c t i o n s  
(Table 1) . This la ck  o f  s i g n i f i c a n c e  i n d i c a t e d  t h a t  the  o v e r a l l  r e s u l t s  o f  
the ex p e r im en ta l  m a n ip u la t io n s  d id  not change the th e ra p y  p rocess  d u r ing  the  
f i r s t  s e s s i o n .  I n d i v i d u a l  ana ly se s  o f  the  dependent  v a r i a b l e s  were made 
to  de termine  whether any t r e n d s  i n  the  da ta  were e v i d e n t ,  b u t  th e s e  r e s u l t s  
must be cons idered  t e n t a t i v e .
There was a s i g n i f i c a n t  d i f f e r e n c e  among groups on the p r e t e s t ,  
w i th  groups  viewing the model tape  having more misconceptions  r eg a rd in g  
th e r a p y ,  F ( 1 , 2 4 ) - 4 .70 ,  p<.05 (Table 2 ) .  Most o f  t h i s  e f f e c t  appea rs  to  be
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due to  one group which had twice as many d i f f e r e n c e s  as the average o f  
the o t h e r  g r o u p s .
There was a s i g n i f i c a n t  Model e f f e c t  on e x p re s s io n  o f  problem 
s t a t e m e n t s ,  F (1 ,24) ="4.94, p<.05 (Table 3 ) .  Groups viewing the  models 
made fewer problem s ta t e m e n t s  than  did groups  not  see ing  the  models .
Primary system r e f e r e n c e s  by c l i e n t s  had s i g n i f i c a n t  i n t e r a c t i o n  
e f f e c t s  fo r  I n s t r u c t i o n s  x Model, F ( 1 ,2 4 )= 5 .45 ,  p< .05 ;  Counselor  x 
I n s t r u c t i o n s ,  F (1 ,24)=7 .01 ,  p< .05 ;  and Counselo r  x Model, F (1 ,24) = 6.16 , 
p <.05 (Table 4 ) .  C l i e n t s  s e e in g  bo th  v id e o ta p e s  made n ea r ly  as many 
pr im ary system r e f e r e n c e s  as d id  c o n t ro l  c l i e n t s ,  with  persons  having 
only  one source  o f  in fo rm a t io n  making fewer r e f e r e n c e s .  One co u n s e lo r  
had c l i e n t s  who made fewer r e f e r e n c e s  a f t e r  v iewing the  t a p e s ,  while the 
o t h e r  c o u n s e l o r ' s  c l i e n t s  had more primary  system r e f e r e n c e s  a f t e r  exposure  
to  the  tapes  (Table 14) .
All  o f  th e  t r e a tm e n t s  d id  have a p o s i t i v e  e f f e c t  on c l i e n t - t h e r a p i s t  
congruence fo r  average  l a t e n c y  o f  r e s p o n s e .  There was a s i g n i f i c a n t  I n s t r u c ­
t i o n s  X Model i n t e r a c t i o n ,  F ( 1 ,24 )“ 4 .28 ,  p<.05 (Table 6) ,  with  the  t h r e e  
t r e a tm e n t s  c l u s t e r e d  i n  the same d i r e c t i o n .  In t h e s e ,  c l i e n t  r e a c t i o n  
time tended t o  be s l i g h t l y  l e s s  than th e  co r respond ing  t h e r a p i s t  r e a c t i o n  
t im e ,  i n d i c a t i n g  a h igh  l e v e l  of  c l i e n t  involvement i n  the i n t e r a c t i o n  
(Table 14) .  The average la t e n c y  fo r  c l i e n t s  had a s i g n i f i c a n t  I n s t r u c ­
t i o n s  e f f e c t ,  F (1 ,24) =4 .73 ,  p<.05 (Table 7 ) ,  in which c l i e n t s  r e c e i v i n g  
I n s t r u c t i o n s  had a f a s t e r  r e a c t i o n  t im e .
There was a s i g n i f i c a n t  d i f f e r e n c e  i n  co u n s e lo r  speech u n i t s  
between th e  two t h e r a p i s t s ,  F ( 1 ,2 4 ) - 6 . 0 8 ,  p<.05 (Table 10) .  This was 
c o n s i s t e n t  th roughout the  the rapy  s e s s i o n .  Each t h e r a p i s t  spoke more
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l a t e r  in  the  s e s s i o n ,  but  the r e l a t i v e  in c re a s e  i n  speech u n i t s  remained 
f a i r l y  c o n s t a n t ,  so t h a t  th e  more a c t i v e  t h e r a p i s t  a t  the  beg inn ing  of  the 
s e s s i o n  remained h ig h ly  a c t i v e  th roughout  the  hou r .
Three o t h e r  measures o f  i n t e r a c t i o n  i n  the  f i r s t  s e s s i o n  were not 
s i g n i f i c a n t .  These were c l i e n t - t h e r a p i s t  average  d u r a t i o n  o f  u t t e r a n c e  
(Table 5 ) ,  congruence fo r  t o t a l  d u r a t i o n  o f  u t t e r a n c e  (Table  8 ) ,  and con­
gruence  f o r  t o t a l  r e a c t i o n  t ime l a t e n c y  (Table 9 ) .
A number o f  measures were taken  a f t e r  the f i r s t  s e s s i o n  ended.
On th e  C l i e n t  Ra t ing  Form, a s i g n i f i c a n t  th ree -way  i n t e r a c t i o n  o c c u r r e d ,  
F ( l , 2 4 ) =  7 .7 9 ,  p<.05 (Table 11) .  The c l i e n t s  o f  one c o u n s e lo r  who were 
exposed to  I n s t r u c t i o n s  only  were the  most s a t i s f i e d  w i th  the  f i r s t  s e s s i o n ,  
whi le  the o t h e r  c o u n s e l o r ' s  c l i e n t s  i n  t h i s  c o n d i t i o n  were l e a s t  s a t i s f i e d  
(Table  1 4 ) .  None o f  the  o t h e r  measures o f  outcome were s i g n i f i c a n t .  A 
compar ison o f  c l i e n t  and t h e r a p i s t  r a t i n g s  a f t e r  the  f i r s t  s e s s i o n  showed 
no d i f f e r e n c e  among groups  (Table 12) .  Upon t e r m i n a t i o n ,  both  c l i e n t s  
and t h e r a p i s t s  completed r a t i n g  forms f o r  the  e n t i r e  p e r io d  o f  t h e r a p y .
Fewer th a n  h a l f  the  c l i e n t s  completed th e s e  forms,  which p rec luded  a s t a t i s ­
t i c a l  a n a l y s i s  o f  t h e i r  r e p l i e s .  T h e r a p i s t  r a t i n g s  o f  c l i e n t  improvement 
d id  not  y i e l d  any d i f f e r e n c e s  among groups (Table 13) . The number o f  
c l i e n t s  who dropped out  o f  t h e ra p y  w i t h i n  each  group was c a l c u l a t e d .
Groups were c o l l a p s e d  a c ro s s  Counselo r  to  p rov ide  an adequa te  expec ted  
f requency .  A c h i - s q u a r e  o f  1 .44 (df=l )  was o b t a i n e d ,  which was no t  
s i g n i f i c a n t .  C l i e n t  p e r c e n ta g e  o f  a t t e n d a n c e  was a n t i c i p a t e d  to  be 
a f f e c t e d  by t r e a t m e n t ,  b u t  th e  median number o f  s e s s i o n s  was two,  and a 
meaningful  p e rce n tag e  could not  be c a l c u l a t e d .
D is c u s s io n
The lack  of  s i g n i f i c a n t  r e s u l t s  bo th  in  the MANOVA and many o f
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t h e  i n d i v i d u a l  ANOVAs leads  to  the  c o n c lu s io n  t h a t  the t r e a tm e n t s  were i n ­
e f f e c t i v e  in  a l t e r i n g  the  i n i t i a l  s e s s i o n  and the  outcome o f  t h e r a p y .  The 
s i g n i f i c a n t  d i f f e r e n c e  among groups on the  p r e t e s t  may have skewed the 
subsequen t  measures enough to  d i s g u i s e  any t r e a tm e n t  e f f e c t s .  However, 
t h i s  appears  to  be l i k e l y  only  in  the case o f  problem s t a t e m e n t s ,  which,  
l i k e  the  p r e t e s t ,  had a s i g n i f i c a n t  Model e f f e c t .  People whose e x p e c t a ­
t i o n s  o f  psychotherapy  were h ig h ly  e r roneous  might be expec ted  t o  produce 
fewer s t a t e m e n t s  o f  p roblems ,  as  they  a t tem pted  to  o r i e n t  themselves  t o  
an u n f a m i l i a r  s i t u a t i o n .
The g e n e r a l  e f f e c t  on o t h e r  measures had no s p e c i f i c  p a t t e r n ,  
however,  except  p o s s i b l y  some d i f f e r e n c e s  between the  approaches  o f  the 
two t h e r a p i s t s .  The two t h e r a p i s t s  viewed bo th  v id e o ta p e s  p r i o r  to  t h e  
beg inn ing  of  the  s tu d y ,  and f i l l e d  out  th e  Psychotherapy  E x p e c ta t io n s  Inven­
t o r y  so t h a t  d i f f e r e n c e s  between c l i e n t  and t h e r a p i s t  could be scored  „
The two t h e r a p i s t s  e s s e n t i a l l y  agreed in  t h e i r  answers on the In v e n to r y ,  
and two q u e s t i o n s  they  i n i t i a l l y  answered d i f f e r e n t l y  were c l a r i f i e d  so 
t h a t  a l l  t h e i r  answers matched,  e s t a b l i s h i n g  a s i n g l e  response  p a t t e r n  
from which d i s c re p a n c y  sco re s  could be measured.  Both t h e r a p i s t s  a l s o  
agreed  t h a t  t h e i r  g e n e ra l  s t y l e  o f  t h e ra p y  was s i m i l a r  to  t h a t  ex p la in e d  
and p o r t r a y e d  i n  the  v i d e o t a p e .  In  s p i t e  o f  t h i s  i n i t i a l  agreement ,  i t  
appears  t h a t  the two t h e r a p i s t s  had d i f f e r e n t  s t y l e s ,  shown by t h e i r  
l e v e l  o f  v e r b a l  a c t i v i t y .  T h e ra p i s t  A, whose s t y l e  i n  a c t u a l  s e s s i o n s  
was more s i m i l a r  to  t h a t  on the  Model t a p e ,  had fewer c l i e n t  pr im ary system 
r e f e r e n c e s  du r ing  the f i r s t  s e s s i o n ,  which i n d i c a t e d  t h a t  c l i e n t s  were 
more o r i e n t e d  to  the  param ete rs  o f  h i s  counse l ing  approach ,  t h a n  were 
the  c l i e n t s  o f  t h e r a p i s t  B, who had a g r e a t e r  d e p a r t u r e  from th e  modeled
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c o u n s e lo r  behav io r  o f  the v i d e o t a p e .  C onverse ly ,  c l i e n t  s a t i s f a c t i o n  a f t e r  
the  f i r s t  s e s s i o n  was s u b s t a n t i a l l y  h i g h e r  fo r  t h e r a p i s t  B ' s  c l i e n t s  who 
had seen only  the I n s t r u c t i o n s  t a p e ,  than  to  a s i m i l a r  group counseled by 
t h e r a p i s t  A. These r e s u l t s  i n d i c a t e  t h a t  i f  e x p e c t a t i o n s  a r e  grounded by 
e x p e r i e n c e ,  such as v iewing a v i d e o t a p e ,  a s i g n i f i c a n t  d e p a r t u r e  from those  
e x p e c t a t i o n s  leads  to  h ig h e r  c l i e n t  d i s s a t i s f a c t i o n  and a d i s r u p t e d  i n t e r ­
view p rocess  .
One d i f f i c u l t y  not a n t i c i p a t e d  by t h i s  s tudy  was c l i e n t  h e t e r o ­
g e n e i t y .  Use o f  two co u n se lo r s  w i th  a l l  four  Model and I n s t r u c t i o n s  con­
d i t i o n s  was des igned  to  c o n t r o l  f o r  t h e r a p i s t  e f f e c t .  In a d d i t i o n ,  the  
use o f  two male counse lo rs  was des igned  t o  minimize i n t e r a c t i o n  between 
t h e r a p i s t  gender and c l i e n t  f a c t o r s ,  a l though  t h i s  l im i t e d  th e  s t u d y ' s  
g e n e r a l i z a b i l i t y . However, both  c l i e n t  d i v e r s i t y  and d i f f e r e n c e s  i n  
c l i e n t - t h e r a p i s t  counse l ing  p rocess  were s u b s t a n t i a l .  C l i e n t  problems 
ranged from s i t u a t i o n a l  d i s t u r b a n c e s  which could be r e s o lv ed  i n  one or 
two s e s s i o n s ,  t o  s e r io u s  c h a r a c t e r o l o g i c a l  d y s fu n c t i o n s  which r e q u i r e d  
long term t h e r a p y .  Tliere seemed to  be a d i f f e r e n c e  between t h e r a p i s t s  
on t h i s  d im ens ion ,  i n  t h a t  more exper ienced  t h e r a p i s t  recognized  t h a t  
some persons  he might d iagnose  as having c h a r a c t e r o l o g i c a l  d i s t u r b a n c e s  
were i n t e r e s t e d  on ly  i n  s h o r t  term management o f  c r i s i s  s i t u a t i o n s .  The 
l e s s  exper ienced  t h e r a p i s t  a t tem pted  to  engage many o f  th e se  people i n  
l o n g e r  term t h e r a p y ,  and was r e l a t i v e l y  u n s u c c e s s fu l  i n  t h i s  e f f o r t .  
C onsequen t ly ,  h i s  c l i e n t  dropout  r a t e  was h i g h e r .  In terms o f  t h e  p r o ­
c e s s  o f  t h e r a p y ,  Lennard and B e r n s t e i n  (1969) have sugges ted  t h a t  more 
p a t h o l o g i c a l  systems are  so because t h e r e  i s  d isagreement  about  th e  
"ground r u l e s "  o f  i n t e r a c t i o n .  I f  t h i s  i s  t r u e ,  th e n  more d i s t u r b e d
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c l i e n t s  should  show le s s  congruence w i th  t h e i r  t h e r a p i s t s .  Since no a t tem p t  
was made to  c o n t ro l  fo r  t h i s  v a r i a b l e ,  t h i s  h y p o th e s i s  was not t e s t e d ,  a l ­
though i t  may have decreased  the t r e a tm e n t  e f f e c t .
One i n t e r p r e t a t i o n  o f  the la c k  o f  s i g n i f i c a n c e  o f  r e s u l t s  i s  t h a t  
c l i e n t s  coming to  a counse l ing  c e n t e r  a r e  more p s y c h o l o g i c a l l y  s o p h i s t i c a t e d  
th a n  o t h e r  p o p u l a t i o n s .  The Bent e t  a l .  (1975) s tudy  would d i s c o n f i rm  t h i s  
i d e a ,  and th e  p r e s e n t  s tudy produced s i m i l a r  r e s u l t s .  The median number o f  
s t a t e m e n t s  on which c l i e n t s  and t h e r a p i s t s  d i s a g re e d  was s i x ,  mos tly  along 
t h e  dimension o f  adv ice  g i v i n g ,  w i th  c l i e n t s  g e n e r a l l y  e x p ec t in g  t h i s  from 
t h e r a p i s t s  to  a g r e a t  deg ree .  Another a x i s  was r e in fo rc em en t  of  c l i e n t  
p r o g r e s s ;  many c l i e n t s  did not  expec t  t h e r a p i s t s  to  p r a i s e  t h e i r  p o s i t i v e  
s t e p s .  Although t h e r e  were d i f f e r e n c e s  i n  e x p e c t a t i o n  between c l i e n t  and 
t h e r a p i s t ,  on ly  one c l i e n t  a c t u a l l y  commented on t h i s  d u r in g  the f i r s t  s e s s i o n .  
T h i s  c l i e n t  a l s o  had the p o o re s t  s e l f - r a t i n g  a t  t e r m i n a t i o n ,  and one o f  the  
p o o re s t  t h e r a p i s t  r a t i n g s .  I t  appears  t h a t  on ly  when e x p e c t a t i o n s  are 
g r o s s l y  d i s c r e p a n t  w i l l  a c l i e n t  v e r b a l i z e  h i s  o r  h e r  c o n fu s io n ,  a t  l e a s t  
i n  the e a r l y  s t a g e s  o f  th e ra p y .
The r e s u l t s  o f  the  study lend suppor t  to  th e  c o n t e n t io n  by Duckro,
Beal  and George (1979) t h a t  p r e f e r e n c e  moderates  t h e  e f f e c t  o f  e x p e c t a t i o n .
A c l i e n t  e n c o u n te r in g  a counse lo r  who i s  more r e i n f o r c i n g  than  expec ted i s  
l i k e l y  to  have a more p o s i t i v e  response t o  the rapy  th a n  a c l i e n t  whose 
t h e r a p i s t  shows unexpected d i s i n t e r e s t .  P r e f e r e n c e  was not a s se s se d  i n  
t h e  p r e s e n t  s tu d y ,  so a t e s t  o f  t h i s  assumpt ion i s  not a v a i l a b l e .  A con­
s i d e r a t i o n  o f  p r e f e r e n c e  r a i s e s  the q u e s t i o n  whether  a moderate d i s c r e p a n c y  
can be accommodated by most c l i e n t s .  The a b i l i t y  o f  the  t h e r a p i s t  to  c r e a t e  
w i th  the  c l i e n t  a t h e r a p e u t i c  a l l i a n c e  may b u i ld  a more p o s i t i v e  s e t
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t h a n  the c l i e n t  had a n t i c i p a t e d ,  le ad ing  to an enhanced the rapy  e x p e r i e n c e .  
C onverse ly ,  a c l i e n t  who expec ts  someone to  g ive  him or  he r  a l l  the answers 
w i l l  be d i s a p p o in te d  i n  th e ra p y  un le ss  those  e x p e c t a t i o n s  a re  r e v i s e d .
F u r t h e r  e x p l o r a t i o n  o f  t h i s  q u e s t i o n  i s  needed .  Fu tu re  work in  
s p e c i f y i n g  what e x p e c t a t i o n s ,  i f  any,  a re  im p o r t a n t ,  has been sugges ted  by 
Duckro e t  a l .  (1979) .  One drawback o f  th e  p r e s e n t  s tudy  was the  la ck  o f  
c o n t r o l  f o r  c l i e n t  type and s e v e r i t y  o f  problem. For many c l i e n t s  who a re  
f u n c t i o n in g  r e l a t i v e l y  w e l l ,  d i f f e r e n c e s  i n  e x p e c t a t i o n s  may have l i t t l e  
e f f e c t  on the the ra py  p r o c e s s .  Persons  with  d i f f i c u l t i e s  i n  many a r e a s  
may be l e s s  f l e x i b l e  along t h i s  dimension.
In  summary, th e re  was a lack  o f  o v e r a l l  e f f e c t  fo r  the  t r e a tm e n t s  
des igned  to  in c re a s e  the congruence between c l i e n t  and t h e r a p i s t .  The 
f a c t o r  o f  c l i e n t  h e t e r o g e n e i t y  and i t s  e f f e c t  on e x p e c t a t i o n s  was d i s c u s s e d .  
A p o s s i b l e  i n t e r a c t i o n  among the d i r e c t i o n  and degree o f  e x p e c t a t i o n ,  c l i e n t  
p r e f e r e n c e  fo r  t r e a t m e n t ,  and e x t e n t  o f  c l i e n t  a d a p t a b i l i t y  was not explored  
i n  the  p r e s e n t  s tu d y ,  and t h e s e  v a r i a b l e s  shou ld  be c ons ide re d  i n  fu tu re  
r e s e a r c h .
19
Table  1
MANOVA Test  fo r  
Problem S ta t e m e n t s ,  Primary System R e fe r e n c e s ,  
Average D u ra t io n  o f  U t te ra n c e  Congruence,  
and Average R eac t io n  Time Latency  Congruence
Wilks '  C r i t e r i o n
I n s t r u c t i o n s .8362 1.03
Model .7930 1.37
Counse lo r .9581 .23
I n s t r u c t i o n s  x 
Model
.7294 1.95












Summary of  A na lys is  o f  Var iance fo r  
Psychotherapy  E x p ec ta t io n s  Inven to ry
Source d f Mean Squares F ( l , 2 4 )
I n s t r u c t i o n s 1 16.5313 1.35
Model 1 57.7813 4.70*
Counselor 1 38.2813 3.12
I n s t r u c t i o n s  
X Model
1 9.0312 .74
I n s t r u c t i o n s  
X Counselor
1 16.5312 1.35
Model X Counselor 1 16.5312 1.35
I n s t r u c t i o n s  x
Model X Counselor  1 38.2812 3 .12
*p<.05
Table 3
Summary o f  A na lys i s  o f  Var iance 
Problem S ta tem ents
f o r
Source d f Mean Squares F ( l , 2 4 )
I n s t r u c t i o n s 1 40.500 .37
Model 1 544.500 4.94*
Counselor 1 50.000 .45
I n s t r u c t i o n s  
X Model
1 136.125 1.24
I n s t r u c t i o n s  
X Counselor
1 28.325 .26
Model X Counselor 1 .125 .00
Model X Counselor  




Summary of  A n a ly s i s  of  V ar iance  f o r  
C l i e n t  Primary System References
Source d f Mean Squares F (1 .24)
I n s t r u c t i o n s 1 1.8528 .06
Model 1 5.5278 .18
Counselor 1 3.9903 .13
I n s t r u c t i o n s  
X Model
1 167.9028 5.45*
I n s t r u c t i o n s  
X Counselor
1 215.8003 7.01*
Model X Counselor 1 189.6378 6.16*
Model X Counselor  
X I n s t r u c t i o n s 1 11.8828 .39
*p<.05
Table  5
Summary o f  A na lys i s  o f  Var iance  f o r  
C l i e n t - T h e r a p i s t  Average D ura t ion  o f  U t te ra nce
Source d f Mean Squares F(1 .24)
I n s t r u c t i o n s 1 38.3469 .09
Model 1 209.1524 .50
Counselor 1 103.6440 .25
I n s t r u c t i o n s  
X Model
1 66.4992 .16
I n s t r u c t i o n s  
X Counselor
1 200.6505 .48
Model X* Counselor 1 372.5768 .88
Model X Counselor  




Summary o f  A n a ly s i s  o f  V ariance  fo r  
C l i e n t - T h e r a p i s t  Average Reac t ion  Time Latency
d f
I n s t r u c t i o n s 1 17.8503
~ 'Z,
4 .14
Model 1 6.1425 1.42
Counselor 1 .0276 .01
I n s t r u c t i o n s  
X Model
1 24.8160 5.75*
I n s t r u c t i o n s  
X Counselor
1 3.2896 .76
Model X Counselor 1 .0561 .01
Model X Counselor  
X I n s t r u c t i o n s 1 8.3436 1.93
*P<.05
Table 7
Summary of  A na ly s i s  o f  Var iance  f o r  
C l i e n t  Average Reac t ion  Time Latency
Source d f Mean Squares F ( l , 2 4 )
I n s t r u c t t o n s 1 5.3465 4 . 73*
Model 1 2.4865 2.20
Counselor 1 .0450 .04
I n s t r u c t i o n s  
X Model
1 1.0878 .96
I n s t r u c t i o n s  
X Counselor
1 1.8915 1.67
Model X Counselor 1 .8001 .71
Model X Counselor  




Summary o f  A n a ly s i s  o f  Var iance fo r  
C l i e n t - T h e r a p i s t  T o t a l  D ura t ion  o f  U t te ra nce
Source d f Mean Squares F(1 .24)
I n s t r u c t i o n s 1 19159.0313 __ ^ ----------------------------
Model 1 32270.7013 .56
Counselor 1 193971.0613 3.38
I n s t r u c t i o n s  
X Model
1 40812.2450 .71
I n s t r u c t i o n s  
X Counselor
1 13563.0450 .24
Model X Counselor 1 25245.0450 .44
Model X Counselor  
X I n s t r u c t i o n s 1 1444.5313 .03
Table 9
Summary of  A n a ly s i s  o f  Var iance fo r  
C l i e n t - T h e r a p i s t  T o t a l  R eac t ion  Time Latency
Source d f Mean Squares F(1 .24)
I n s t r u c t i o n s 1 349.1403 .69
Model 1 1657.4403 3.28
Counselor 1 59.6778 .12
I n s t r u c t i o n s  
X Model
1 608.1328 1.20
I n s t r u c t i o n s  
X Counselor
1 479.7253 .95
Model X Counselor 1 281.4378 .56
Model X Counselor  
X I n s t r u c t i o n s 1 1374.1903 2.72
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T a b l e  10
Summary o f  A na lys i s  o f  Var iance  fo r  
T h e r a p i s t  Speech U n i ts
Source
I n s t r u c t i o n s 1 140.2813 .23
Model 1 935.2813 1.53
Counselor 1 3719.5313 6 .08*
I n s t r u c t i o n s  
X Model
1 .7812 .00
I n s t r u c t i o n s  
X Counselor
1 34.0313 .06
Model X Counselor 1 1046.5313 1.71
Model X Counselor  
X I n s t r u c t i o n s 1 116.2813 .19
*p<.05
Table 11
Summary o f  A n a ly s i s  of  Var iance  f o r  
C l i e n t  R a t in g  Form
Source d f Mean Squares F ( l , 2 4 )
I n s t r u c t i o n s 1 2.5313 .17
Model 1 3.7812 .25
Counse lor 1 26.2813 1.76
I n s t r u c t i o n s  
X Model
1 1.5313 .10
I n s t r u c t i o n s  
X Counselor
1 9.0313 .61
Model X Counselor 1 .2813 .02
Model X Counselor  




Summary o f  A na ly s i s  o f  Var iance  fo r  
C l i e n t - T h e r a p i s t  R a t in g  Form
Source d f Mean Squares . F U , 2 4 )
I n s t r u c t i o n s 1 8 .000 1.43
Model 1 15.125 2.71
Counselor 1 4.500 .81
I n s t r u c t i o n s  
X Model
1 15.125 2.71
I n s t r u c t i o n s  
X Counselor
1 8 .000 1.43
Model X Counselor 1 6.125 1.10
Model X Counselor  
X I n s t r u c t i o n s 1 3.125 .56
Table 13
Summary o f  A na lys i s  o f  Var iance  fo r  
T h e r a p i s t  Term ina t ion  Form
Source d f Mean Squares F a , 24)
I n s t r u c t i o n s 1 22.7813 .37
Model 1 34.0313 .56
Counselor 1 30.0313 .49
I n s t r u c t i o n s  
X Model
1 225.7813 3.69
I n s t r u c t i o n s  
X Counselor
1 19.5313 .32
Model X Counselor 1 13.7813 .23
Model X Counselor  
X I n s t r u c t i o n s 1 7.0313 .11
Table  14
Means and S ta n d a rd  D e v ia t i o n s *  f o r  Psycho the rapy  E x p e c t a t i o n s  I n v e n t o r y ,  Problem S t a t e m e n t s ,  P r im ary
VARIABLE I n s t r u c ­
t i o n s  
+ Model
COUNSELOR
I n s t r u c ­
t i o n s
A
Model C on tro l
I n s t r u c ­
t i o n s  
+ Model
COUNSELOR
I n s t r u c ­
t i o n s
B
Model C o n t ro l
P sycho the rapy  7.75  
E x p e c t a t i o n s  I n v e n t o r y  (4 ,1 1 )
4 .7 5
(2 .0 6 )
11.75
(3 .8 6 )
6 .5 0
(1 .2 9 )
7 .75
(6 .0 2 )
3 .25
(2 .0 6 )
4 .5 0
( 2 .5 1 )
6 .5 0
(3 .6 9 )
Problem S ta tem en ts 37 .00
(9 .7 6 )
42 .50




(9 .4 9 )
34.00
(7 .7 0 )
36.75
(6 .0 7 )
28 .00
(1 2 .9 4 )
42 .00
(5 .3 5 )
Pr imary  System 
R efe rences
4,275















C l i e n t - T h e r a p i s t  
Average D u ra t io n  

















C l i e n t - T h e r a p i s t  
Average R e ac t io n  
Time La tency
- .3 0 0
(1 .091)
- .2 7 3
(1 .052)
- .3 9 0
( .3 0 9 )
- .163
( .4 2 7 )
- .6 0 0
( .6 1 0 )
-1 .1 5 0
(1 .416)
- .6 2 8
( .8 9 2 )
-^1.368
(1 .139)
C l i e n t  Average 
R e a c t io n  Time 
L a tency
1.238
( .5 6 5 )
1.635
( .8 5 2 )
1.725
( .2 0 5 )
1.810
( .7 6 9 )
.885
( .2 6 6 )
.865
( .5 2 8 )
1.295
( .9 4 0 )
3.063
(2 .476)
C l i e n t - T h e r a p i s t  
T o t a l  D u ra t io n  

















C l i e n t - T h e r a p i s t  




















* S tanda rd  d e v i a t i o n s  in  p a r e n t h e s e s .
- -   - _ ......
T a b l e  14 c o n t i n u e d
VARIABLE
C ounse lor  A 
I n s t r u c ­
t i o n s  I n s t r u c -  
+ Model t i o n s
Mode 1 Con tro l
Counse lor  B 
I n s t r u c ­
t i o n s  I n s t r u c -  
+ Model t i o n s
Model C on tro l
T h e r a p i s t  Speech 





4 0 .5 0
(23 .67 )
3 7 .00
(13 .7 4 )
69 .00






(41 .7 7 )
C l i e n t  R a t in g  Form 45 .75
( 3 .3 0 )
4 1 .0 0
( 1 .6 3 )
4 2 .0 0
(2 .1 6 )
45 .75
( 6 .8 5 )
45 .0 0
( 4 .9 0 )
47 .50
( 2 .6 5 )
4 6 .75
( .9 6 )
4 2 .50
( 4 .7 3 )
C l i e n t - T h e r a p i s t  
R a t ing  Form
4 .5 0
( 2 .6 5 )
4 .7 5
( .9 6 )
7.25
( 1 .7 1 )
6 .0 0
(2 .9 4 )
6 .50
( 2 .5 2 )
6 .25
(3 .5 6 )
8 .50
( 2 .0 8 )
4 .25
( 1 .2 6 )
T h e r a p i s t  
T e rm ina t ion  R a t ing
45 .25
(6 .9 9 )
53 .00
(11 .83 )
4 9 .5 0
( 7 .5 5 )
4 8 .5 0
( 5 .8 0 )
45 .25
( 6 .4 0 )
52 .25
( . 9 6 )
48 .25
(10 .1 8 )
42 .75
( 8 .0 6 )
N )
* S tanda rd  d e v i a t i o n s  i n  p a r e n t h e s e s .
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Appendix A 
P rospec tu s
THE EFFECTS OF CLIENT ROLE PREPARATION USING 
VIDEOTAPED INSTRUCTIONS AND MODELING ON 
CONGRUENCE BETWEEN CLIENT AND THERAPIST
M e n t a l  h e a l t h  p r a c t i t i o n e r s  o f t e n  e n c o u n t e r  c l i e n t s  who 
b e g i n  p s y c h o t h e r a p y ,  y e t  who do  n o t  r e m a i n  m ore  t h a n  o n e  o r  
a few s e s s i o n s .  T h r e e  c o u r s e s  a r e  p o s s i b l e  a s  a  r e s u l t  o f  
d r o p p i n g  o u t  o f  t r e a t m e n t .  The f i r s t  i s  a  s p o n t a n e o u s  r e d u c ­
t i o n  i n  s y m p t o m a t o l o g y  and  an  i n c r e a s e  i n  t h e  p e r s o n ' s  l e v e l  
o f  f u n c t i o n i n g .  A s e c o n d  a l t e r n a t i v e  i s  t h a t  t h e  p e r s o n  r e ­
m a i n s  a t  h i s  o r  h e r  o r i g i n a l  l e v e l  o f  f u n c t i o n i n g .  F i n a l l y ,  
t h e  p e r s o n  may d e t e r i o r a t e  p s y c h o l o g i c a l l y .  " D e s p i t e  s p o n ­
t a n e o u s  i m p r o v e m e n t  a n d  e n t r y  o r  r e e n t r y  i n t o  t r e a t m e n t ,  on 
t h e  a v e r a g e  t h e  d r o p o u t  s ee m s  t o  do w o r s e  t h a n  h i s  c o u n t e r p a r t  
who p e r s e v e r e s  i n  t r e a t m e n t "  ( B a e k e l a n d  a n d  L u n d w a l l ,  1 9 7 5 ,  
p p .  7 4 5 - 7 4 6 ) .
B e r g i n  a n d  L a m b e r t  ( 1 9 7 8 )  h a v e  r e v i e w e d  t h e  l i t e r a t u r e  
c o n c e r n i n g  s p o n t a n e o u s  r e m i s s i o n .  C o n t r a r y  t o  E y s e n c k ' s  ( 1 9 5 2 )  
e a r l y  e s t i m a t e  o f  a  65% r e m i s s i o n  r a t e  f o r  u n t r e a t e d  s u b j e c t s ,  
t h e i r  s u r v e y  o f  s e v e n t e e n  f o l l o w u p  s t u d i e s  r e v e a l e d  an  a v e r a g e  
s p o n t a n e o u s  r e m i s s i o n  r a t e  o f  43%, w i t h  a  r a n g e  o f  18% t o  67%. 
They  f u r t h e r  n o t e  t h a t  many p r e v i o u s  s t u d i e s  o f  s p o n t a n e o u s
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r e m i s s i o n  d i d  n o t  t a k e  i n t o  a c c o u n t  o t h e r  p s y c h o t h e r a p y  s o u r c e s  
b e s i d e s  t h e  i n s t i t u t i o n  a t  w h i c h  t h e  s t u d y  was d o n e .  Even  t h e  
a v e r a g e  f o r  t h e  s t u d i e s  c i t e d ,  43%, m eans  t h a t  t h e  m a j o r i t y  
o f  u n t r e a t e d  p e r s o n s  c o n t i n u e  w i t h o u t  r e l i e f .
The  q u e s t i o n  a r i s e s  w h e t h e r  p s y c h o t h e r a p y  c an  a t t a i n  a 
h i g h e r  i m p r o v e m e n t  r a t e  t h a n  t h a t  o f  s p o n t a n e o u s  r e m i s s i o n .  
T h e r e  a p p e a r s  t o  b e  a t  l e a s t  some r e l a t i o n s h i p  b e t w e e n  i m p r o v e ­
m e n t  on t h e  p a r t  o f  c l i e n t s  a n d  t h e  t i m e  s p e n t  i n  t h e r a p y .  
O r l i n s k y  a n d  Howard  ( 1 9 7 8 )  r e v i e w e d  33 s t u d i e s  w h i c h  a p p r a i s e d  
t h e  r e l a t i o n s h i p  b e t w e e n  t h e  n u m b er  o f  s e s s i o n s  a t t e n d e d  a n d  
t h e  o u tc o m e  o f  p s y c h o t h e r a p y .  T w en ty  o f  t h e  s t u d i e s  f o u n d  a 
p o s i t i v e  l i n e a r  r e l a t i o n s h i p  b e t w e e n  am oun t  o f  t h e r a p y  a n d  
o u t c o m e .  L u b o r s k y ,  C h a n d l e r ,  A u e r b a c h ,  C o h en ,  a n d  B a c h r a c h  
( 1 9 7 1 )  l o o k e d  a t  t w e n t y - t w o  s t u d i e s ,  w i t h  some o v e r l a p  w i t h  
t h e  O r l i n s k y  a n d  Howard  ( 1 9 7 8 )  d a t a .  I n  t w e n t y  o f  t h e s e  
s t u d i e s ,  " t h e  l e n g t h  o f  t r e a t m e n t  was p o s i t i v e l y  r e l a t e d  t o  
o u t c o m e ;  t h e  l o n g e r  t h e  d u r a t i o n  o f  t r e a t m e n t  o r  t h e  more  
s e s s i o n s ,  t h e  b e t t e r  t h e  o u t c o m e ! ” ( L u b o r s k y  e t  a l . ,  1 9 7 1 ,  
p .  1 5 0 ) .
U n f o r t u n a t e l y ,  m o s t  p e r s o n s  do n o t  s t a y  i n  t h e r a p y  l o n g  
e n o u g h  t o  r e a l i z e  t h i s  k i n d  o f  o u t c o m e .  A n a t i o n w i d e  s u r v e y  
o f  m e n t a l  h e a l t h  c l i n i c s  (B ahn  a n d  Norm an,  1 9 5 9 )  r e v e a l e d  a 
m e d i a n  s t a y  o f  t h r e e  s e s s i o n s ,  w i t h  22% o f  t h e  c l i e n t s  a t t e n d ­
i n g  o n l y  o n c e .  G a r f i e l d  ( 1 9 7 8 )  r e p o r t e d  t h a t  h a l f  o f  t h e  
c l i e n t s  i n  f o u r t e e n  s t u d i e s  d r o p p e d  o u t  b y  t h e  s i x t h  s e s s i o n .  
F i e s t e r  a n d  R u d e s t a m  ( 1 9 7 5 )  f o u n d  a  t e r m i n a t i o n  r a t e  o f  37%
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t o  45% w i t h i n  two s e s s i o n s  f o r  a d u l t  o u t p a t i e n t s .
I t  may b e  a s s u m e d  t h a t  p e r s o n s  who d r o p  o u t  i n  o n e  o r  
a  few s e s s i o n s  a r e  n o t  r e c e i v i n g  t h e  k i n d  o f  s e r v i c e s  t h e y  
h a d  a n t i c i p a t e d .  V a r i o u s  a p p r o a c h e s  h a v e  b e e n  u s e d  t o  o r i e n t  
t h e  c l i e n t  t o  i m p o r t a n t  v a r i a b l e s  i n  t r e a t m e n t ,  w i t h  g e n e r a l l y  
p o s i t i v e  r e s u l t s  (Baum a n d  F e l z e r ,  1 9 6 4 ;  B e h r e n d t ,  1 9 7 8 ;  Crews  
a n d  M e l n i c k ,  1 9 7 6 ;  G o l d s t e i n  a n d  S h i p m a n ,  1961 ;  H e i t l e r ,  1 9 7 6 ;  
H o e h n - S a r i c ,  F r a n k ,  I m b e r ,  N a s h ,  S t o n e ,  an d  B a t t l e ,  1 9 6 4 ;  H o l ­
l i d a y ,  1978 ;  Holmes  a n d  U r i e ,  1 9 7 5 ;  L a r s e n ,  1 9 7 8 ;  N a s h ,  H o e h n -  
S a r i c ,  B a t t l e ,  S t o n e ,  I m b e r  a n d  F r a n k ,  1 9 6 5 ;  O rn e  a n d  W ende r ,  
196 8 ;  S t r u p p  a n d  Bloxom, 1973 ;  T r u a x  a n d  C a r k h u f f ,  196 5 ;
T r u a x ,  S h a p i r o ,  a n d  W argo, 1 9 6 8 ;  T r u a x  a n d  W argo, 1 9 6 9 ;  Ya lom,  
H o u t s ,  N e w e l l ,  a n d  Rand ,  1 9 6 7 ) .
T h e s e  p r o m i s i n g  r e s u l t s  h a v e  r e l i e d  c h i e f l y  on o n e  o f  
two m e t h o d s ,  e i t h e r  a  d i s c u s s i o n  o f  r o l e s  and  e x p e c t a t i o n s ,  
o r  e x p o s u r e  t o  a  m o d e le d  c o u n s e l i n g  s e s s i o n .  S e v e r a l  t h e r a p y  
a n a l o g u e  s t u d i e s  h a v e  shown t h a t  t h e  r e l a t i v e  e f f e c t i v e n e s s  
o f  t h e s e  a p p r o a c h e s  i s  h i g h l y  d e p e n d e n t  on t h e  c o n t e x t  o f  t h e  
e x p e r i m e n t .  ( H e l l e r ,  196 9 ;  M a r l a t t ,  197 1 ;  M a r l a t t ,  J a c o b s o n ,  
J o h n s o n ,  a n d  M o r r i c e ,  1970 ;  M cG u i re ,  T h e l e n ,  a n d  A m o ls c h ,
19 7 5 ;  M e n d e l s o h n ,  1978 ;  S t o n e  a n d  G o t l i b ,  1 9 7 5 ;  S t o n e  a n d  
V a n ce ,  1 9 7 6 ;  U h lem ann ,  L e a ,  a n d  S t o n e ,  1976 ;  W h a le n ,  1 9 6 9 ) .
T h i s  s t u d y  w i l l  i n v e s t i g a t e  t h e  e f f e c t s  o f  m o d e l i n g  a n d  
i n s t r u c t i o n s  on  t h e  i n t e r a c t i o n  o f  t h e  t h e r a p i s t  a n d  c l i e n t  
d u r i n g  t h e  f i r s t  i n t e r v i e w ,  a n d  how t h i s  a f f e c t s  o u t c o m e  o f  
c o u n s e l i n g .
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R ev iew  o f  R e l a t e d  L i t e r a t u r e
The r e l a t i o n s h i p  b e t w e e n  nu m b er  o f  s e s s i o n s  a n d  o u tc o m e  
i s  g e n e r a l l y  p o s i t i v e ,  a l t h o u g h  t h e  r e s u l t s  o f  some s t u d i e s  
i n d i c a t e  t h a t  s i m p l e  c o r r e l a t i o n a l  p r o c e d u r e s  may b e  i n a d e ­
q u a t e  f o r  t h e  d e t e c t i o n  o f  t r a n s i t i o n  p o i n t s  w i t h i n  t h e r a p y .  
T h r e e  m a j o r  r e v i e w s  h a v e  f o c u s e d  on d u r a t i o n  o f  t r e a t m e n t  o r  
n u m b e r  o f  s e s s i o n s  a s  a  t h e r a p y  v a r i a b l e  ( L u b o r s k y  e t  a l . ,  
1 9 7 1 ;  M e l t z o f f  a n d  K o r n r e i c h ,  1 9 7 0 ;  O r l i n s k y  an d  H ow ard ,  1 9 7 8 )  
O r l i n s k y  a n d  Howard  ( 1 9 7 8 )  r e p o r t e d  20  o f  33 s t u d i e s  h a v i n g  a  
l i n e a r  r e l a t i o n s h i p  b e t w e e n  s e s s i o n s  a n d  o u t c o m e ,  w h i l e  M e l t z ­
o f f  a n d  K o r n r e i c h  ( 1 9 7 0 )  f o u n d  o v e r  h a l f  t h e i r  s t u d i e s  h a d  a  
l i n e a r  r e l a t i o n s h i p .  I n  a d d i t i o n ,  s i x  s t u d i e s  r e v i e w e d  by  
O r l i n s k y  a n d  Howard  ( 1 9 7 8 )  sh o w ed  a  c u r v i l i n e a r  r e l a t i o n s h i p .  
One o f  t h e s e  ( C a r t w r i g h t ,  1 9 5 5 )  d i s c o v e r e d  a  " f a i l u r e  z o n e "  
f r o m  t h e  1 3 t h  t o  t h e  2 1 s t  i n t e r v i e w .  C l i e n t s  t e r m i n a t i n g  
w i t h i n  t h i s  p e r i o d  h a d  l e s s  s u c c e s s f u l  o u t c o m e s  t h a n  t h o s e  
w i t h  f e w e r  ( 5 - 1 2 )  o r  m ore  ( 2 2 - )  s e s s i o n s ,  a c c o r d i n g  t o  t h e r a ­
p i s t  r e p o r t s .  J o h n s o n  ( 1 9 6 5 )  a l s o  f o u n d  a  f a i l u r e  z o n e ,  b u t  
h i s  d i f f e r e d  f r o m  C a r t w r i g h t ' s  a n d  b e t w e e n  h i s  tw o  s a m p l e s .
The  z o n e  was 5 t o  7 i n t e r v i e w s  i n  o n e  s a m p l e  a n d  6 t o  8 
i n t e r v i e w s  i n  a  s e c o n d  s a m p l e .  B o th  o f  t h e s e  a u t h o r s  a t t r i ­
b u t e d  t h e  a p p e a r a n c e  o f  a  " f a i l u r e  z o n e "  t o  t h e  d i s c o v e r y  o r  
a n t i c i p a t i o n  o f  d i s c o v e r y  o f  t h r e a t e n i n g  a s p e c t s  o f  s e l f .
T h e s e  t h r e a t s  w e r e  n o t  s u f f i c i e n t l y  e x p l o r e d  t o  becom e  r e ­
s o l v e d ,  g i v i n g  t h e  p o o r e r  o u t c o m e  f o r  t h o s e  p e r s o n s  t e r m i n a t ­
i n g  a t  t h i s  p o i n t .  H o w ev e r ,  m o s t  o f  t h e  s t u d i e s  r e v i e w e d  by
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O r l i n s k y  a n d  Howard  ( 1 9 7 8 )  d i d  n o t  show a n y  c o n s i s t e n t  t r a n ­
s i t i o n  p e r i o d  d u r i n g  w h i c h  m ore  f a i l u r e s  o c c u r r e d .  The  d i s ­
c r e p a n c y  among t h e s e  r e s u l t s  may mean t h a t  t h e  f a i l u r e  z o n e  
was  an a r t i f a c t  o f  t h e  C a r t w r i g h t  a n d  J o h n s o n  s a m p l e s ,  o r ,  
a s  J o h n s o n  s u g g e s t s ,  t h a t  c l i e n t  s a m p l e s  w h i c h  a r e  n o t  d i f ­
f e r e n t i a t e d  on r e l e v a n t  c l i e n t  v a r i a b l e s  may mask  s i g n i f i c a n t  
a s p e c t s  o f  t h e  c o u n s e l i n g  p r o c e s s .
M e l t z o f f  a n d  K o r n r e i c h  ( 1 9 7 0 )  comment t h a t :
T h e s e  s t u d i e s  a r e  f r o m  d i v e r s e  s o u r c e s  a n d  a r e  
c h a r a c t e r i z e d  b y  d i f f e r e n t  t h e r a p e u t i c  a p p r o a c h e s  
w i t h  d i f f e r e n t  p a t i e n t  g r o u p s  a n d  d i f f e r e n t  t r e a t ­
m en t  g o a l s .  Two t h i n g s  a r e  a p p a r e n t ,  h o w e v e r .
The f i r s t  i s  a l m o s t  s e l f - e v i d e n t  -  s o o n e r  o r  l a t e r  
i n  p s y c h o t h e r a p y  t h e r e  i s  a p o i n t  o f  d i m i n i s h i n g  
r e t u r n s . . . . T h e s e  v a r i e d  s t u d i e s  s u g g e s t  t h a t  i t  
t a k e s  p l a c e  s o o n e r  t h a n  m o s t  t h e r a p i s t s  i m a g i n e .
The o p t i m a l  p o i n t  h a s  b e e n  f o u n d  t o  r a n g e  a n y w h e r e  
f r o m  t h e  f i f t h  t o  t h e  s i x t y - f i f t h  i n t e r v i e w ,  d e p e n d i n g  
on t h e  t y p e  o f  p a t i e n t  a n d  t h e  t y p e  o f  t h e r a p y .  The 
c o n t r o v e r s i a l  i s s u e  comes  a b o u t  f r o m  t h e  d i s c o v e r y  
i n  some s t u d i e s  o f  a  f a i l u r e  z o n e  f o l l o w e d  b y  s u c ­
c e s s f u l  c o n t i n u a t i o n  on t h e  p a r t  o f  some p a t i e n t s  
who a r e  a b l e  t o  w e a t h e r  i t .  O t h e r  s t u d i e s  r e p o r t  
a  c o n s t a n t  d e c l i n e  a f t e r  r e a c h i n g  t h e  o p t i m a l  p o i n t .  
T h i s  i s  an  i s s u e  o f  s u b s t a n t i a l  i m p l i c a t i o n s  t h a t  
r e q u i r e s  c a r e f u l  r e a p p r a i s a l .  I t  i s  q u i t e  p o s s i b l e
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t h a t  n e i t h e r  t h e  f a i l u r e  z o n e  n o r  t h e  o p t i m a l  p o i n t  
was f o u n d  i n  many i n v e s t i g a t i o n s  b e c a u s e  t h e  e x ­
p e r i m e n t e r  d i d  n o t  t r e a t  t h e  d a t a  w i t h  t h i s  i n  
m in d  b u t  s i m p l y  l o o k e d  a t  t h e  c o r r e l a t i o n  b e t w e e n  
t h e  t o t a l  num ber  o f  i n t e r v i e w s  a n d  o u t c o m e .  ( P p .  
3 5 1 - 3 5 2 )
I n  a d d i t i o n  t o  t h e  p r o b l e m s  o f  i n t e r p r e t a t i o n  n o t e d  
a b o v e ,  a n o t h e r  m e t h o d o l o g i c a l  p r o b l e m  i s  p r e s e n t e d  b y  G a r ­
f i e l d  ( 1 9 7 8 ) .  T h o s e  s t u d i e s  i n  w h i c h  t h e  t h e r a p i s t ' s  r a t i n g  
was  u s e d  a s  t h e  c r i t e r i o n  m e a s u r e  o f  i m p r o v e m e n t  may b e  b i a s e d  
a g a i n s t  t h e  e a r l y  t e r m i n a t o r .  G a r f i e l d  s t a t e s  many t h e r a p i s t s  
a s s u m e  :
T h a t  a c e r t a i n  ( f r e q u e n t l y  u n s p e c i f i e d )  amount  
o f  c o n t a c t  w i t h  a  t h e r a p i s t  m u s t  b e  made i f  p r o g ­
r e s s  i n  p s y c h o t h e r a p y  i s  t o  b e  a t t a i n e d .  I f  a  
c l i e n t  d i s c o n t i n u e s  t h e r a p y  b e f o r e  t h e  t h e r a p i s t  
b e l i e v e s  t h e r e  h a s  b e e n  s u f f i c i e n t  t i m e  t o  a f f e c t  
c h a n g e ,  t h e n  s u c h  d i s c o n t i n u a n c e  d i r e c t l y  i n f l u e n c e s  
a n d  l i m i t s  t h e  am o u n t  o f  c h a n g e  t o  b e  e x p e c t e d .
I t  i s  f o r  t h i s  r e a s o n  t h a t  e a r l y  o r  p r e m a t u r e  
t e r m i n a t i o n  on t h e  p a r t  o f  t h e  c l i e n t  i s  f r e ­
q u e n t l y  v i e w e d  a s  a  f a i l u r e  i n  p s y c h o t h e r a p y .
( P .  2 1 0 )
I t  i s  p o s s i b l e  t h a t  a  s i g n i f i c a n t  am oun t  o f  t e m p o r a r y  
symptom r e d u c t i o n  o c c u r s  a f t e r  a s s e s s m e n t  b u t  b e f o r e  f o r m a l  
p s y c h o t h e r a p y  b e g i n s  ( S l o a n e ,  S t a p l e s ,  C r i s t o l ,  Y o r k s t o n ,
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a n d  W h i p p l e ,  1 9 7 5 ) .  C l i e n t s  may b e  s a t i s f i e d  w i t h  t h i s  im ­
p r o v e m e n t  a n d  n o t  f e e l  any  n e e d  t o  c o n t i n u e .  O t h e r  c l i e n t s  
may f i n d  t h e  p s y c h o t h e r a p e u t i c  e x p e r i e n c e  t o  b e  l e s s  r e w a r d ­
i n g  t h a n  a n t i c i p a t e d ,  a n d  d r o p  o u t  w i t h o u t  s i g n i f i c a n t  im­
p r o v e m e n t .  B o th  B a e k e l a n d  a n d  L u n d w a l l  ( 1 9 7 5 )  a n d  B e r g i n  
a n d  L a m b e r t  ( 1 9 7 8 )  i n d i c a t e  t h a t  a  more  f a v o r a b l e  o u t c o m e  i s  
o b t a i n e d  by  t h o s e  p e r s o n s  who r e m a i n  i n  t h e r a p y .  U n f o r t u ­
n a t e l y  a  l a r g e  p e r c e n t a g e  o f  t h o s e  who r e q u e s t  t r e a t m e n t  do 
n o t  s t a y  i n  t h e r a p y  m ore  t h a n  o n e  o r  a  few  s e s s i o n s .  G a r ­
f i e l d  a n d  K u r z  ( 1 9 5 2 )  r e p o r t e d  t h a t  42% o f  t h e  c l i e n t s  t h e y  
s t u d i e d  h a d  l e s s  t h a n  f i v e  i n t e r v i e w s .  G a l l a g h e r  a n d  K a n t e r  
( 1 9 6 1 )  f o u n d  t h a t  23% o f  t h e i r  s a m p l e  d r o p p e d  o u t  a f t e r  o n e  
s e s s i o n ,  w h i l e  o n l y  44% r e m a i n e d  f o r  f o u r  o r  m ore  i n t e r v i e w s .
I n  v i e w  o f  t h e  low  a v e r a g e  n u m b er  o f  c l i e n t  c o n t a c t s  
a t  m o s t  c l i n i c s ,  a n d  t h e  g e n e r a l l y  p o o r e r  o u t c o m e s  o f  p e r s o n s  
a t t e n d i n g  f e w e r  s e s s i o n s ,  s e v e r a l  i n v e s t i g a t o r s  h a v e  e x a m i n e d  
v a r i o u s  f a c e t s  o f  t h e  d r o p o u t  p r o b l e m ,  s u c h  a s  c l i e n t  v a r i ­
a b l e s ,  t h e r a p i s t  v a r i a b l e s ,  a n d  t h e  i n t e r a c t i o n  o f  c l i e n t  
a n d  t h e r a p i s t .
C l i e n t  C h a r a c t e r i s t i c s
Two t y p e s  o f  c l i e n t  v a r i a b l e s  h a v e  b e e n  u s e d  i n  t h e  
e f f o r t  t o  i d e n t i f y  p e r s o n s  l i k e l y  t o  d r o p  o u t  o f  t r e a t m e n t .  
D e m o g r a p h i c  i n f o r m a t i o n  h a s  g e n e r a l l y  b e e n  a  p o o r  i n d i c a t o r  
o f  d r o p o u t ,  e x c e p t  f o r  s o c i a l  c l a s s .  P e r s o n a l i t y  a t t r i b u t e s  
show a  so m ew h a t  s t r o n g e r  r e l a t i o n s h i p  t o  p r e m a t u r e  t e r m i n a ­
t i o n ,  a l t h o u g h  i n  many c a s e s  t h e r e  a p p e a r e d  t o  b e  an
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i n t e r a c t i o n  b e t w e e n  c l i e n t  c h a r a c t e r i s t i c s  a n d  t h e  t y p e  o f  
t r e a t m e n t  o f f e r e d .
One r e v i e w e r  ( B r a n d t ,  1 9 6 6 )  e x a m i n e d  t w e n t y - f i v e  d r o p ­
o u t  s t u d i e s  o f  l o n g - t e r m  i n d i v i d u a l  a d u l t  p s y c h o t h e r a p y .  The 
c u t o f f  p o i n t  f o r  d r o p p i n g  o u t  r a n g e d  f r o m  t h r e e  t o  n i n e  s e s ­
s i o n s ,  m o s t  o f  th e m  f i v e  o r  l e s s .  B r a n d t  w r o t e  t h a t  t h e s e  
s t u d i e s  c o n s i s t e n t l y  f o u n d  an e f f e c t  f o r  " p e r s o n a l i t y  f a c t o r s " ,  
b u t  t h e  s p e c i f i c  f a c t o r s  c h a n g e d  f r o m  s t u d y  t o  s t u d y .  T h i s  
p o i n t s  o u t  t h e  p r o b l e m  i n  u s i n g  s t a n d a r d i z e d  t e s t s  a s  p r e d i c ­
t o r s  w i t h o u t  c r o s s - v a l i d a t i n g  r e s u l t s  w i t h  a d d i t i o n a l  c l i e n t  
s a m p l e s .  T a u l b e e  ( 1 9 5 8 )  u s e d  s e l e c t e d  m e a s u r e s  f r o m  b o t h  t h e  
R o r s c h a c h  a n d  MMPI a n d  f o u n d  a  d i f f e r e n c e  b e t w e e n  t h o s e  s t a y ­
i n g  b e y o n d  t h e  t h i r t e e n t h  s e s s i o n  and  t h o s e  t e r m i n a t i n g  b e ­
f o r e  t h e n .  S u l l i v a n ,  M i l l e r ,  a n d  S m e l s e r  ( 1 9 5 8 )  c o u l d  n o t  
r e p l i c a t e  t h e s e  r e s u l t s  on  t h e  MMPI.
One b a t t e r y  w h i c h  a p p e a r e d  t o  p r o v i d e  a  b e t t e r  t h a n  
c h a n c e  p r e d i c t i o n  was  t h e  T e r m i n a t o r - R e m a i n e r  S c a l e ,  d e v e l ­
o p e d  by  L o r r ,  K a t z ,  a n d  R u b i n s t e i n  ( 1 9 5 8 ) .  I n  t h i s  p a p e r  and  
l a t e r  s t u d i e s  ( M c N a i r ,  L o r r ,  a n d  C a l l a h a n ,  1963 ;  R u b i n s t e i n  
a n d  L o r r ,  1 9 5 6 ) ,  d r o p o u t s  h a d  g r e a t e r  s o c i o p a t h i c  t e n d e n c i e s  
a n d  low a n x i e t y ,  a n d  h e l d  r a t h e r  r i g i d  a u t h o r i t a r i a n  v i e w s .
They  a l s o  h a d  p o o r  i m p u l s e  c o n t r o l .  K i r k  a n d  F r a n k  ( 1 9 7 6 )  
f o u n d  t h a t  p e r s o n s  m a k in g  a p p o i n t m e n t  b u t  n o t  a t t e n d i n g  an y  
s e s s i o n s  h a d  g r e a t e r  i m p u l s e  e x p r e s s i o n .
A r e v i e w  o f  p r e v i o u s  r e s e a r c h  b y  S t e r n ,  M o o re ,  a n d  
G r o s s  ( 1 9 7 5 )  r a i s e d  t h e  q u e s t i o n  o f  w h e t h e r  s o c i a l  c l a s s  was
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c o n f o u n d e d  w i t h  t h e  p e r s o n a l i t y  c h a r a c t e r i s t i c s  a s s e s s e d  by  
t h e  T e r m i n a t o r - R e m a i n e r  S c a l e .  They  d i v i d e d  c l i e n t s  a c c o r d ­
i n g  t o  s o c i a l  c l a s s ,  a n d  f o u n d  t h a t  w i t h i n  e a c h  c l a s s ,  t h e  
S c a l e  was n o t  a  go o d  p r e d i c t o r ,  w i t h  t h e  n o t a b l e  e x c e p t i o n  o f  
t h e  a n x i e t y  p o r t i o n  o f  t h e  s c a l e .  They c o n c l u d e d  t h a t  p r e ­
d i c t i o n  w i t h  t h e  T e r m i n a t o r - R e m a i n e r  S c a l e  was p r i m a r i l y  d u e  
t o  s o c i a l  c l a s s .
The  s o l e  c r i t e r i o n  o f  d i a g n o s i s  h a s  a l s o  b e e n  a p p l i e d  
t o  t h e  s t u d y  o f  w h a t  k i n d  o f  c l i e n t  i s  l i k e l y  t o  t e r m i n a t e .  
D i a g n o s t i c  c a t e g o r y  a p p e a r s  t o  b e  a r a t h e r  p o o r  i n d i c a t o r  o f  
d r o p p i n g  o u t .  F o u r  o f  n i n e  s t u d i e s  c i t e d  b y  B a e k e l a n d  a n d  
L u n d w a l l  ( 1 9 7 5 )  d i d  n o t  f i n d  a  r e l a t i o n s h i p  b e t w e e n  d i a g n o s i s  
a n d  d u r a t i o n  o f  t r e a t m e n t .  F i v e  o t h e r  s t u d i e s  d i d .  T h e  d i a g ­
n o s t i c  i n d i c a t o r s  o f  d r o p p i n g  o u t  w e r e  a  low  l e v e l  o f  a n x i e t y  
a n d / o r  d e p r e s s i o n ,  p a r a n o i d  sy m p to m s ,  s o i o p a t h i c  f e a t u r e s ,  o r  
a l c o h o l i s m .  Of t h e  l a t t e r  two B a e k e l a n d  a n d  L u n d w a l l  w r i t e  
" i t  i s  . . .  u n d e r s t a n d a b l e  t h a t  s o  few s t u d i e s  s h o u l d  h a v e  
f o u n d  t h e s e  f a c t o r s  r e l e v a n t  s i n c e  m o s t  m e n t a l  h y g i e n e  c l i n i c s  
a r e  r e l u c t a n t  t o  a c c e p t  s o c i o p a t h i c  o r  a l c o h o l i c  p a t i e n t s  f o r  
t r e a t m e n t "  ( 1 9 7 5 ,  p .  7 5 6 ) .  O n ly  o n e  s t u d y  f o u n d  p a r a n o i d  
sym ptom s  t o  b e  a  f a c t o r  i n  d r o p p i n g  o u t  ( H i l e r ,  1 9 5 9 ) .  Of 
t h e  s t u d i e s  w h i c h  r e l a t e d  a n x i e t y  o r  d e p r e s s i o n  t o  d i s c o n t i n ­
u a n c e ,  tw o f o u n d  s e v e r e l y  d e p r e s s e d  p e r s o n s  m ore  l i k e l y  t o  
d r o p  o u t ,  w h i l e  i n  t h r e e  s t u d i e s  t h o s e  w i t h  l o w e r  l e v e l s  o f  
d e p r e s s i o n  o r  a n x i e t y  d r o p p e d  o u t  m ore  o f t e n .
The  u s e  o f  d i a g n o s i s  i n  a d d i t i o n  t o  o t h e r  p r e d i c t o r s
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h a s  n o t  shown any  g r e a t e r  p r o m i s e  t h a n  p r e d i c t i o n  t h r o u g h  
a c t u a r i a l  d a t a .  A f f l e c k  a n d  G a r f i e l d  ( 1 9 6 1 )  u s e d  r a t i n g s  o b ­
t a i n e d  i n  a  g r o u p  s t a f f  m e e t i n g  t o  p r e d i c t  t h e  d u r a t i o n  o f  
s t a y  i n  t h e r a p y .  F o r t y - s i x  p a t i e n t s  w e r e  d i c h o t o m i z e d  w i t h  
a  m e d i a n  o f  e i g h t  i n t e r v i e w s .  D i f f e r e n c e s  f o r  s e x ,  a g e ,  e d u ­
c a t i o n ,  a n d  d i a g n o s i s  w e r e  n o t  s i g n i f i c a n t .  " T h e r e  w as  no  
e v i d e n c e  t h a t  p a t i e n t s  r a t e d  m o re  p o s i t i v e l y  i n  t e r m s  o f  
t h e r a p e u t i c  a s s e t s  a c t u a l l y  r e m a i n  l o n g e r  i n  p s y c h o t h e r a p y "  
( A f f l e c k  a n d  G a r f i e l d ,  1 9 6 1 ,  p .  1 3 6 ) .
E x t e n s i v e  r e v i e w s  o f  c l i e n t  f a c t o r s  i n  d r o p p i n g  o u t  a r e  
a v a i l a b l e  ( B a e k e l a n d  a n d  L u n d w a l l ,  1 9 7 5 ;  G a r f i e l d ,  1 9 7 8 ;  
L u b o r s k y  e t  a l . ,  1 9 7 1 ) .  Age h a s  b e e n  f o u n d  t o  b e  r e l a t e d  i n  
some s t u d i e s ,  a n d  B a e k e l a n d  a n d  L u n d w a l l  ( 1 9 7 5 )  c o n c l u d e d  
t h a t  y o u n g e r  p e r s o n s  w e r e  more  l i k e l y  t o  d r o p  o u t .  G a r f i e l d
( 1 9 7 7 )  p o i n t e d  o u t  t h a t  t h e  s t u d i e s  c i t e d  b y  B a e k e l a n d  a n d  
L u n d w a l l  c o n f l i c t e d ,  w i t h  o n e  s t u d y  f i n d i n g  o l d e r  p e r s o n s  
d r o p p i n g  o u t  more  f r e q u e n t l y .  He c o u l d  f i n d  no  t r e n d  t o  i n ­
d i c a t e  t h a t  a g e  was  a  f a c t o r  i n  d r o p p i n g  o u t .
F o u r  s t u d i e s  r e v i e w e d  by  B a e k e l a n d  a n d  L u n d w a l l  ( 1 9 7 5 )  
f o u n d  f e m a l e s  m ore  l i k e l y  t o  d r o p  o u t  o f  t r e a t m e n t .  G a r f i e l d
( 1 9 7 8 )  c i t e s  s i x  o t h e r  r e p o r t s  i n  w h i c h  s e x  o f  c l i e n t  w as  
s p e c i f i c a l l y  i n v e s t i g a t e d  a n d  i n  w h i c h  no  d i f f e r e n c e s  w e r e  
f o u n d .  G a r f i e l d  ( 1 9 7 7 b )  c o n c l u d e d  t h a t  s e x  w as  n o t  an  i m p o r ­
t a n t  p r e d i c t o r  o f  c o n t i n u a t i o n  i n  p s y c h o t h e r a p y .
E d u c a t i o n  was f o u n d  t o  b e  p o s i t i v e l y  r e l a t e d  t o  c o n t i n u ­
a t i o n  i n  s e v e r a l  s t u d i e s  r e v i e w e d  b y  G a r f i e l d  ( 1 9 7 8 ) ,  a l t h o u g h
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some i n v e s t i g a t i o n s  d i d  n o t  f i n d  t h i s  c o r r e l a t i o n .  R o s e n t h a l  
a n d  F r a n k  ( 1 9 5 8 )  i n d i c a t e  t h a t  e d u c a t i o n  b e l o w  n i n t h  g r a d e  
may b e  a  h a n d i c a p  w o r k i n g  a g a i n s t  c o n t i n u a t i o n .
One c l i e n t  c h a r a c t e r i s t i c  w h i c h  i s  a s s o c i a t e d  w i t h  a 
g r e a t e r  t e n d e n c y  t o  t e r m i n a t e  p s y c h o t h e r a p y  p r e m a t u r e l y  i s  
l o w e r  s o c i o e c o n o m i c  s t a t u s  ( B a i l e y ,  W arshaw ,  a n d  E i c h l e r ,
1 9 5 9 ;  F r a n k ,  G l i e d m a n ,  I m b e r ,  N a s h ,  a n d  S t o n e ,  1 9 5 7 ;  G a l l a ­
g h e r  and  K a n t e r ,  1 961 ;  H e i t l e r ,  1 9 7 3 ,  1 9 7 6 ;  J a c o b s ,  C h a r l e s ,  
J a c o b s ,  W e i n s t e i n ,  and  Mann, 1 9 7 2 ;  O rn e  a n d  W e n d e r ,  1 9 6 8 ;  
Yamamoto a n d  G o in ,  1 9 6 5 ) .  B a e k e l a n d  an d  L u n d w a l l  ( 1 9 7 5 )  
c i t e d  e i g h t e e n  s t u d i e s  i n  w h i c h  s o c i o e c o n o m i c  s t a t u s  was  a  
f a c t o r  i n  d r o p p i n g  o u t .  G a r f i e l d  ( 1 9 7 8 )  n o t e s  t h e r e  i s  a 
l i k e l y  r e l a t i o n s h i p  b e t w e e n  s o c i a l  c l a s s  a n d  l e n g t h  o f  s t a y .  
L o r i o n  ( 1 9 7 3 )  r e v i e w e d  s e v e r a l  s t u d i e s  i n  w h i c h  lo w  s o c i o ­
e c o n o m i c  s t a t u s  was  n e g a t i v e l y  c o r r e l a t e d  w i t h  a c c e p t a n c e  f o r  
a n d  t h e  l e n g t h  o f  p s y c h o t h e r a p y .
I n  s p i t e  o f  t h e  t e n d e n c y  f o r  l o w e r  s o c i o e c o n o m i c  s t a t u s  
p e r s o n s  t o  d r o p  o u t  m ore  q u i c k l y  t h a n  o t h e r s ,  t h o s e  who do 
r e m a i n  h a v e  a  s u c c e s s  r a t e  c o m p a r a b l e  w i t h  o t h e r  g r o u p s .
K a t z ,  L o r r ,  a n d  R u b e n s t e i n  ( 1 9 5 8 )  f o u n d  t h a t  s u c c e s s  i n  t r e a t ­
m e n t  was  n o t  a  f u n c t i o n  o f  s o c i a l  c l a s s .  L e r n e r  ( 1 9 7 2 )  show ed  
t h a t  s u b s t a n t i a l  n u m b e r s  o f  i n n e r  c i t y  p a t i e n t s  b e n e f i t t e d  
f r o m  p s y c h o t h e r a p y ,  t h e  m a in  d i f f e r e n c e  i n  o u t c o m e  due  t o  
t h e r a p i s t  a t t i t u d e .  G o u ld  ( 1 9 6 7 )  r e p o r t e d  g o o d  r e s u l t s  w i t h  
a n a l y t i c  t h e r a p y  among a u t o w o r k e r s .  L o r i o n  ( 1 9 7 3 )  c o n c l u d e s  
t h a t  t h e r a p y  o u tc o m e  i s  n o t  n e c e s s a r i l y  r e l a t e d  t o  s o c i o e c o ­
n o m ic  s t a t u s .  S e v e r a l  a u t h o r s  h a v e  s u g g e s t e d  t h a t  t h e r a p i s t
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p r e j u d i c e s  a r e  a  m a j o r  f a c t o r  i n  p r e m a t u r e  c l i e n t  t e r m i n a t i o n  
( F r a n k ,  1 9 5 9 ;  G o l d s t e i n ,  H e l l e r ,  a n d  S e c h r e s t ,  1966 ;  T r u a x  
a n d  C a r k h u f f ,  1 9 6 7 ) .  G o l d s t e i n ,  H e l l e r  a n d  S e c h r e s t  ( 1 9 6 6 )  
w r i t e  :
I n  b r o a d e r  t e r m s ,  t h e  b a s i s  o f  t h i s  e x c l u s i o n  p r o ­
c e s s  s e e m s  t o  b e  t h e r a p i s t  i n a b i l i t y  o r  a n t i c i p a t i o n  
o f  i n a b i l i t y  t o ,  a s  F r e u d  p u t  i t ,  " c l e a r  away t h e  
r e s i s t a n c e s  t h a t  c r o p  up  i n  t h e  b e g i n n i n g " .  T h u s ,  
b y  a  s o r t  o f  f i a t  b a s e d  on an  a d m i x t u r e  o f  c l i n i c a l  
r e p o r t s  a n d  t h e r a p e u t i c  t r a d i t i o n s ,  p e r s o n s  l a b e l e d  
p s y c h o p a t h i c ,  s o c i o p a t h i c ,  d e l i n q u e n t ,  a n t i s o c i a l ,  
u n m o t i v a t e d ,  u n s u i t a b l e ,  n o n v e r b a l ,  o r  " i n v o l u n t a r y "  
i n  o t h e r  w ay s  r a r e l y  f i n d  t h e i r  way i n t o  p s y c h o -  
t h e r a p e u r i c  p a r t i c i p a t i o n .  ( P .  8 2 )
To s u m m a r i z e  t h e  f i n d i n g s  on c l i e n t  c h a r a c t e r i s t i c s ,  
g e n e r a l l y  s o c i o e c o n o m i c  s t a t u s  a n d  r e l a t e d  e d u c a t i o n a l  l e v e l  
h a v e  a f f e c t e d  d r o p o u t  r a t e s .  Low a n x i e t y  i n  c l i e n t s  i s  a l s o  
a s s o c i a t e d  w i t h  a  g r e a t e r  l i k e l i h o o d  t o  t e r m i n a t e  p r e m a t u r e l y .
C l i e n t  E x p e c t a t i o n s
W h i l e  s o c i a l  s t a t u s  i s  an  e n d u r i n g  t r a i t  among c l i e n t s ,  
o t h e r  c h a r a c t e r i s t i c s  may b e  u n i q u e  t o  t h e  c o u n s e l i n g  s i t u a ­
t i o n .  C l i e n t s  come t o  c o u n s e l i n g  s e e k i n g  r e l i e f  f r o m  t h e  
p r o b l e m s  w h i c h  c o n f r o n t  t h e m .  U s u a l l y  t h e y  h a v e  t r i e d  t o  
s o l v e  t h e s e  p r o b l e m s  on t h e i r  own, w i t h  l i t t l e  s u c c e s s .  They  
t u r n  t o  p r o f e s s i o n a l  h e l p e r s  w i t h  e x p e c t a t i o n s  o f  a s s i s t a n c e .  
The  n a t u r e  o f  t h e s e  e x p e c t a t i o n s  i s  s e l d o m  e x p l o r e d  o r  e v e n
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a c k n o w l e d g e d ,  an d  c l i e n t s  a r e  c o n f u s e d  w i t h  t h e  new r o l e  
t h e y  a r e  s u p p o s e d  t o  a d o p t .
G o l d s t e i n  ( 1 9 6 2 )  d i f f e r e n t i a t e d  b e t w e e n  two t y p e s  o f  
e x p e c t a n c i e s .  The first, e x p e c t a n c y  o f  t h e r a p e u t i c  g a i n ,  
d e a l s  w i t h  t h e  a t t i t u d e  t h a t  i m p r o v e m e n t  w i l l  r e s u l t  a s  a 
f u n c t i o n  o f  p a r t i c i p a t i n g  i n  t h e r a p y .  The  s e c o n d ,  r o l e  e x ­
p e c t a n c y ,  c o n c e r n s  t h e  a c t u a l  b e h a v i o r  o f  c l i e n t  an d  t h e r a ­
p i s t  i n  c o u n s e l i n g .  M e l t z o f f  an d  K o r n r e i c h  ( 1 9 7 0 )  h a v e  n o t e d  
t h a t  c l i e n t s  can  s e e  t h e m s e l v e s  a s  t h e  l o c u s  o f  c h a n g e ,  o r  
c a n  p l a c e  t h e i r  t r u s t  i n  t h e  t h e r a p i s t  o r  t h e  t h e r a p y  p r o c e s s  
i t s e l f .  T h e s e  v a r i o u s  o r i e n t a t i o n s  c a n  l e a d  t o  d i f f e r e n t  b e ­
h a v i o r s  w h i c h  may o r  may n o t  b e  s u i t e d  t o  p r o g r e s s  i n  t h e r a p y .
R e g a r d i n g  e x p e c t a n c y  o f  t h e r a p e u t i c  g a i n ,  W i l k i n s  ( 1 9 7 3 )  
h a s  w r i t t e n  a  c o m p r e h e n s i v e  r e v i e w  a r t i c l e .  He d e s c r i b e s  t h e  
e m e r g e n c e  o f  t h i s  c o n s t r u c t  f r o m  t h e  " p l a c e b o  e f f e c t "  i n  med­
i c a l  l i t e r a t u r e .  D e s p i t e  s e v e r a l  s t u d i e s  r e p o r t i n g  p r e d i c ­
t i v e  v a l i d i t y  f o r  e x p e c t a n c y ,  W i l k i n s  n o t e d  t h a t  t h o s e  g i v i n g  
p o s i t i v e  r e s u l t s  r e l i e d  s o l e l y  on  c l i e n t  s e l f - r e p o r t s  o f  
e x p e c t a n c y  a n d  o u t c o m e ,  w i t h o u t  v e r i f y i n g  i m p r o v e m e n t  u s i n g  
o t h e r  m e a s u r e s .  S t u d i e s  h a v i n g  p o s i t i v e  r e s u l t s  a l s o  f a i l e d  
t o  k e e p  t h e r a p i s t s  e x p e r i m e n t a l l y  b l i n d .  W i l k i n s  s t a t e d  t h a t  
t h i s  s u g g e s t s  t h a t  t h e r a p e u t i c  g a i n  may b e  d e t e r m i n e d  by  
t h e r a p i s t  e x p e c t a n c i e s .  He c o n c l u d e s  t h a t  e x p e c t a n c y  o f  g a i n  
i s  a  c o l l e c t i o n  o f  u n i d e n t i f i e d  e f f e c t s  w h i c h  n e e d  t o  b e  em­
p i r i c a l l y  r e l a t e d  t o  im p r o v e m e n t  i n  p s y c h o t h e r a p y .
R o l e  e x p e c t a t i o n s  h a v e  b e e n  e x p l o r e d  w i t h  e q u a l  v i g o r .  
T h o s e  e x p e c t a n c i e s  a r e  m ore  e a s i l y  i d e n t i f i e d ,  a n d  v a r i o u s
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p r o c e d u r e s  h a v e  b e e n  u s e d  e i t h e r  t o  c h a n g e  c l i e n t  e x p e c t a t i o n s  
o r  t o  a d a p t  t h e r a p e u t i c  t e c h n i q u e s  t o  m e e t  t h e  e x p e c t a t i o n s .
What e x p e c t a t i o n s  do p e o p l e  h a v e  a b o u t  p s y c h o t h e r a p y ?  
G a r f i e l d  a n d  W o lp in  ( 1 9 6 3 )  q u e s t i o n e d  a  l a r g e l y  m i d d l e - c l a s s  
s a m p l e  o f  o u t p a t i e n t  r e f e r r a l s .  The r e s p o n d e n t s  r e g a r d e d  
e m o t i o n a l  f a c t o r s  a s  i m p o r t a n t  i n  t h e i r  d i f f i c u l t i e s .  L a c k  
o f  w i l l  p o w e r  was v i e w e d  a s  a p r i m e  c a u s e  o f  t h e i r  p r o b l e m s .  
T r e a t m e n t  was  p i c t u r e d  a s  i n v o l v i n g  a  d i a l o g u e ,  w i t h  t h e  
c l i e n t  m a k in g  d e c i s i o n s  r e g a r d i n g  s u b j e c t  m a t t e r .  N e a r l y  
h a l f  t h e  s u b j e c t s  t h o u g h t  t h a t  a  l a r g e  p a r t  o f  t h e  t h e r a p i s t ' s  
t i m e  w o u ld  b e  s p e n t  g i v i n g  a d v i c e  a n d  g u i d a n c e .  The  r e s u l t s  
i n d i c a t e  t h a t  t h e  s a m p l e  o f  c l i e n t s  b a s i c a l l y  h a d  a c c u r a t e  
p e r c e p t i o n s  r e g a r d i n g  t h e r a p y ,  w i t h  a few d i s t o r t i o n s .
O t h e r  r e s e a r c h e r s  h a v e  n o t  f o u n d  t h e i r  own s a m p l e s  a s  
k n o w l e d g e a b l e  a b o u t  t h e r a p y .  O v e r a l l  a n d  A r o n s o n  ( 1 9 6 3 ;  
A ro n s o n  a n d  O v e r a l l ,  1 9 6 6 )  g a v e  p r o s p e c t i v e  c l i e n t s  a  q u e s ­
t i o n n a i r e  c o n c e r n i n g  e x p e c t a t i o n s  o f  p s y c h o t h e r a p e u t i c  p r o ­
c e d u r e s .  T h e s e  c l i e n t s  e x p e c t e d  t h e  t h e r a p i s t  t o  a s s u m e  a n  
a c t i v e ,  m e d i c a l  r o l e ,  much a s  a  m e d i c a l  d o c t o r .  O v e r a l l  a n d  
A r o n s o n  a l s o  f o u n d  t h a t  t h e  g r e a t e r  t h e  d i s c r e p a n c y  b e t w e e n  
c l i e n t  e x p e c t a t i o n s  a n d  p e r c e p t i o n s  o f  t h e  i n t e r v i e w ,  t h e  
l e s s  l i k e l y  c l i e n t s  w e r e  t o  r e t u r n  f o r  t r e a t m e n t .  The m e t h o d ­
o l o g y  o f  t h i s  s t u d y  may h a v e  i n f l u e n c e d  t h e  f i r s t  f i n d i n g  
a b o u t  e x p e c t a t i o n s ,  s i n c e  t h e  q u e s t i o n n a i r e  was  a d m i n i s t e r e d  
o r a l l y .  An a c q u i e s c e n c e  s e t  c o u l d  h a v e  r e s u l t e d  i n  many 
f a l s e l y  p o s i t i v e  s t a t e m e n t s .  A r o n s o n  a n d  O v e r a l l  ( 1 9 6 6 )
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c o m p a r e d  t h i s  o r i g i n a l  g r o u p  t o  a  g r o u p  o f  m i d d l e - c l a s s  c l i e n t s .  
T h e i r  l o w e r - c l a s s  c l i e n t s  e x p e c t e d  m ore  a c t i v i t y ,  d i r e c t i o n ,  
a n d  s u p p o r t  f r o m  t h e  t h e r a p i s t s  t h a n  d i d  m i d d l e - c l a s s  c l i e n t s .  
"T h e  g r e a t e s t  d i s c r e p a n c y  b e t w e e n  t h e  c l a s s e s  r e s u l t s  f r o m  a 
d i f f e r e n c e  i n  a n t i c i p a t i n g  t h e  t h e r a p e u t i c  t e c h n i q u e s  t o  b e  
u t i l i z e d ,  n o t  f r o m  a  d i v e r g e n c e  o f  o p i n i o n  c o n c e r n i n g  t h e  c o n ­
t e n t  o f  t h e r a p y "  ( A r o n s o n  a n d  O v e r a l l ,  1 9 6 6 ,  p .  4 0 ) .
Two m ore  r e c e n t  s t u d i e s  r e c o r d e d  e x p e c t a n c i e s  o f  c l i e n t s  
a t  c o m m u n i ty  m e n t a l  h e a l t h  c e n t e r s  ( B e n t ,  P u t n a m ,  K i e s l e r ,  and  
N o w i c k i ,  1 9 7 5 ;  H o r n s t r a ,  L u b i n ,  L e w i s ,  a n d  W i l l i s ,  1 9 7 2 ) .  
H o r n s t r a  e t  a l .  a c t u a l l y  a s k e d  w h a t  t r e a t m e n t  was  d e s i r e d ,  
r a t h e r  t h a n  e x p e c t e d ,  a n d  f o u n d  h a l f  t h e  p e o p l e  s e l e c t e d  
" t a l k i n g  t h e r a p y . "  Of t h e s e ,  m o s t  p r e f e r r e d  s u p p o r t i v e  t h e r ­
a p y .  E v e n  t h o u g h  m o s t  o f  t h e  c l i e n t s  h a d  a t  l e a s t  a  p a r t i a l  
o r  f u l l  h i g h  s c h o o l  e d u c a t i o n ,  " t h e  l e v e l  o f  s o p h i s t i c a t i o n  
among a p p l i c a n t s  i s  low a n d  t h e i r  k n o w l e d g e  o f  t h e  a r r a y  o f  
t r e a t m e n t  p r o g r a m s  a t  t h e  c e n t e r  i s  p o o r .  T h i s  i s  a l l  t h e  
m ore  r e m a r k a b l e  i n  t h a t  6 0 .5%  h a v e  h a d  d i r e c t  e x p e r i e n c e  w i t h  
a  p s y c h i a t r i c - t r e a t m e n t  s y s t e m ,  i . e . ,  h a v e  h a d  e i t h e r  o u t ­
p a t i e n t  o r  i n p a t i e n t  c a r e  a t  l e a s t  o n c e  d u r i n g  t h e  p a s t  f i v e  
y e a r s .  I n  t h i s  c a s e ,  e x p e r i e n c e  d o e s  n o t  seem  t o  a d d  i n f o r ­
m a t i o n  t h a t  a f f e c t s  e x p e c t a t i o n s "  ( H o r n s t r a  e t  a l . ,  1 9 7 2 ) .  
H o r n s t r a  e t  a l .  c o n c l u d e  t h a t  t h e  s e r v i c e s  o f f e r e d  do n o t  
r e f l e c t  t h e  m e n t a l  h e a l t h  c o n s u m e r ' s  n e e d s  a n d  e x p e c t a t i o n s .
As a  r e s u l t ,  o n l y  15% o f  c l i e n t s  a t  t h i s  c e n t e r  k e p t  m ore  
t h a n  t h r e e  a p p o i n t m e n t s .
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B e n t  e t  a l .  ( 1 9 7 5 )  r e a c h e d  t h e  same g e n e r a l  c o n c l u s i o n  
r e g a r d i n g  c l i e n t  e x p e c t a t i o n s .  T h e i r  w e l l - e d u c a t e d  ( m e d i a n  
2 y e a r s  c o l l e g e )  s a m p l e  e x p e c t e d  a d v i c e  a n d  m e d i c a t i o n ,  a n d  
e x p e c t e d  some im p r o v e m e n t  " v e r y  s o o n . "  The a u t h o r s  o f f e r e d  
two o p t i o n s ;  a )  c o r r e c t  i n a c c u r a t e  and  u n r e a l i s t i c  e x p e c ­
t a n c i e s ,  o r ,  b )  m o d i f y  t r e a t m e n t  p r o c e d u r e s  a n d  g o a l s  t o  m e e t  
c l i e n t  e x p e c t a t i o n s .
I n t e r a c t i o n  o f  C l i e n t  a n d  T h e r a p i s t
T h e  f i r s t  m e e t i n g  b e t w e e n  h e l p e r  an d  c l i e n t  g i v e s  t h e  
c l i e n t  an o p p o r t u n i t y  t o  v e r i f y  o r  d i s c o n f i r m  e x p e c t a t i o n s .  
The i n i t i a l  i n t e r a c t i o n  o f  c l i e n t  a n d  t h e r a p i s t  b e h a v i o r s  
s e t s  t h e  s t a g e  f o r  t h e  e n s u i n g  a t t e m p t  t o  b u i l d  a  r e l a t i o n ­
s h i p  w h i c h  i s  h e l p f u l  t o  t h e  c l i e n t .  The n o v i c e  c l i e n t  m u s t  
a s k  tw o  q u e s t i o n s :  " I s  t h i s  r e l a t i o n s h i p  w h a t  I  h a d  h o p e d  
f o r ? " , a n d  " I f  n o t ,  c a n  w h a t  i s  o f f e r e d  h e l p  m e ? " .
G a r f i e l d ,  A f f l e c k ,  a n d  M u f f l y  ( 1 9 6 3 )  i n v e s t i g a t e d  some 
b e h a v i o r s  a n d  p e r c e p t i o n s  o f  t h e  c l i e n t  a n d  t h e r a p i s t  w i t h i n  
t h e  f i r s t  i n t e r v i e w .  A l t h o u g h  t h e  r e s u l t s  o f  t h i s  s t u d y  w e r e  
l a r g e l y  n e g a t i v e ,  t h e y  n o t e d  " som e  t e n d e n c y  f o r  p a t i e n t s  who 
e i t h e r  o v e r - v a l u e  o r  who a r e  r e l a t i v e l y  c r i t i c a l  o f  t h e i r  
t h e r a p i s t  t o  l e a v e  t h e r a p y  e a r l y "  ( p .  4 7 5 ) .  T h i s  e v a l u a t i o n  
was  n o t  t i e d  t o  any  s p e c i f i c  t h e r a p i s t  b e h a v i o r s .  L e v i t t  
( 1 9 6 6 )  i n t e r p r e t s  t h i s  t y p e  o f  o u t c o m e  i n  t e r m s  o f  a n  
" e x p e c t a t i o n - r e a l i t y  d i s c r e p a n c y , "  w h i c h  s t a t e s  t h a t  " t h e r e  
i s  a  n e g a t i v e  c o r r e l a t i o n  b e t w e e n  t h e  e f f e c t i v e n e s s  o f  any  
p s y c h o t h e r a p e u t i c  i n t e r v e n t i o n  a n d  t h e  d i s c r e p a n c y  b e t w e e n
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t h e  p a t i e n t ' s  e x p e c t a t i o n  o f  t h e  n a t u r e  o f  t h e  t h e r a p y  p r o ­
c e s s  a n d  t h e  r e a l i t y  o f  t h e  e n c o u n t e r . . . . !  r e f e r  n o t  t o  h i s  
f a i t h  o r  l a c k  o f  f a i t h  i n  t h e  e f f e c t i v e n e s s  o f  t h e  p r o c e s s ,  
b u t  r a t h e r  t o  h i s  p e r c e p t i o n  o f  s p e c i f i c  c h a r a c t e r i s t i c s  o f  
t h e  p r o c e s s  i t s e l f "  ( p .  1 6 4 ) .
H e i n e  an d  T rosm an  ( 1 9 6 0 )  f i r s t  c a l l e d  a t t e n t i o n  t o  t h e  
i m p o r t a n c e  o f  c o n g r u e n t  t h e r a p i s t  an d  c l i e n t  e x p e c t a t i o n s .
They  f o u n d  t h a t  t h e  i n i t i a l  h o p e s  f o r  im p r o v e m e n t  o f  c o n t i n u ­
e r s  a n d  t e r m i n a t o r s  w e r e  s i m i l a r ,  b u t  t h a t  c o n t i n u e r s  " a p p a r ­
e n t l y  c o n c e p t u a l i z e d  t h e  e x p e r i e n c e  i n  a  m a n n e r  m ore  c o n g r u e n t  
w i t h  t h e  t h e r a p i s t s '  r o l e  im a g e "  ( p .  2 7 8 ) .  C o n v e r s e l y ,  W a l l a c h  
an d  S t r u p p  ( 1 9 6 0 )  t h e o r i z e d  t h a t  c o n f i r m a t i o n  o f  c l i e n t  e x p e c ­
t a t i o n s  b y  t h e  t h e r a p i s t  w o u ld  e n h a n c e  c l i e n t  p a r t i c i p a t i o n .  
L e n n a r d  a n d  B e r n s t e i n  ( 1 9 6 0 )  d i s c u s s e d  d i s c r e p a n t  r o l e  e x p e c ­
t a t i o n s  i n  t e r m s  o f  t h e  p s y c h o t h e r a p e u t i c  s y s t e m .  When t h e r a ­
p i s t  an d  c l i e n t  e x p e c t a t i o n s  w e r e  n o t  c o n g r u e n t ,  t h i s  i n t r o ­
d u c e d  s t r a i n  i n t o  t h e  c o m m u n i c a t i o n  s y s t e m ,  w h ic h  c o u l d  l e a d  
t o  d i s s o l u t i o n  o f  t h e  r e l a t i o n s h i p .  F r e e d m a n ,  E n g e l h a r d t ,  
H a n k o f f ,  C l i c k ,  K a y e ,  B u c h w a l d ,  a n d  S t a r k  ( 1 9 5 8 )  c o n c l u d e d  
t h a t  t h e  t h e r a p i s t  n e e d e d  t o  e s t a b l i s h  a  r e l a t i o n s h i p  c o n ­
s i s t e n t  w i t h  c l i e n t  e x p e c t a t i o n s ,  t o  a v o i d  d r o p o u t  among 
c l i e n t s .
I n  1 9 6 2 ,  G o l d s t e i n  r e v i e w e d  t h i s  e a r l y  l i t e r a t u r e  and  
r e p o r t e d  t h a t  m u t u a l  r o l e  e x p e c t a t i o n s  w e r e  an i m p o r t a n t  
c o n s i d e r a t i o n  i n  t h e r a p y .  A r e c e n t  a r t i c l e  by  D u c k r o ,  B e a l ,  
a n d  G e o r g e  ( 1 9 7 9 )  u p d a t e s  t h i s  r e v i e w ,  w i t h  l e s s  p o s i t i v e
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f i n d i n g s .  Numerous  e x p e r i m e n t a l  s t u d i e s  h a v e  b e e n  c o n d u c t e d  
on t h e  e f f e c t s  o f  d i s c o n f i r m e d  c l i e n t  e x p e c t a t i o n s .  S i g n i f i ­
c a n t  d i f f e r e n c e s  i n  d r o p o u t  r a t e  ( B o r g h i ,  1 9 6 8 ;  S a n d l e r ,  1 975 ;  
O v e r a l l  and  A r o n s o n ,  1 9 6 3 )  a r e  b a l a n c e d  b y  s t u d i e s  r e p o r t i n g  
no  d i f f e r e n c e s  ( F i e s t e r ,  1 9 7 4 ;  H o r e n s t e i n ,  1 9 7 4 ;  G o in ,  Yama­
m o to ,  a n d  S i l v e r m a n ,  1 9 6 5 ;  V a i l ,  1 9 7 4 ) .
On t h e  d i m e n s i o n  o f  c l i e n t  s a t i s f a c t i o n ,  M e n d e l s o h n  
( 1 9 6 4 )  r e p o r t e d  t h a t  c l i e n t s  w e r e  m ore  c r i t i c a l  o f  t h e r a p i s t s  
f a i l i n g  t o  m e e t  t h e i r  r o l e  e x p e c t a t i o n s .  Go in  e t  a l .  ( 1 9 6 5 )  
f o u n d  a  h i g h e r  p e r c e n t a g e  o f  c l i e n t s  r e p o r t e d  s a t i s f a c t i o n  
when t h e i r  e x p e c t a t i o n s  o f  t h e r a p i s t  a d v i c e - g i v i n g  w e r e  c o n ­
f i r m e d  t h a n  i f  no  a d v i c e  was  g i v e n .  G l a d s t e i n  ( 1 9 6 9 )  i n d i ­
c a t e d  t h a t  e x p e c t a t i o n s  w e r e  m u l t i d i m e n s i o n a l ,  an d  t h a t  s a t ­
i s f a c t i o n  d e c l i n e d  i f  n o n e  o f  t h e  d i m e n s i o n s  was  p r o v i d e d .  
M a r t i n ,  S t e r n e ,  an d  H u n t e r  ( 1 9 7 6 )  u s e d  t h e  d i m e n s i o n s  o f  
n u r t u r a n t  and  c r i t i c a l  e x p e c t a t i o n s  t o  m a tc h  c l i e n t s  a n d  
t h e r a p i s t s .  T h e y  f o u n d  t h a t  m u t u a l i t y  o f  c l i e n t - t h e r a p i s t  
e x p e c t a t i o n s  p r o d u c e d  g r e a t e r  s a t i s f a c t i o n  o n l y  when h i g h  
n u r t u r a n t ,  low c r i t i c a l  e x p e c t a t i o n s  w e r e  c o m b in e d .  T h e s e  
s t u d i e s  i n d i c a t e  t h a t  d i s c o n f i r m a t i o n  o f  o n e  d i m e n s i o n  o f  
t h e  t h e r a p i s t  r o l e  i s  n o t  s t r o n g  e n o u g h  t o  p r o d u c e  a d v e r s e  
e f f e c t s .
The  e f f e c t s  o f  e x p e c t a t i o n  m a n i p u l a t i o n  on p s y c h o t h e r a p y  
p r o c e s s  h a s  g e n e r a l l y  shown t h a t  d i s c r e p a n c i e s  b e t w e e n  r o l e  
e x p e c t a t i o n s  a n d  t h e r a p i s t  b e h a v i o r  p r o d u c e d  s t r a i n s  i n  t h e  
c o m m u n i c a t i o n  s y s t e m ,  i n c r e a s i n g  a n x i e t y  a n d  a v o i d a n t  s p e e c h .
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a n d  d e c r e a s i n g  v e r b a l  p r o d u c t i v i t y  ( C le m e s  an d  D ' A n d r e a ,
1965 ;  P o p e ,  S i e g m a n ,  B l a s s ,  an d  C h ee k ,  1 9 7 2 ) .  D u c k ro  e t  a l .
( 1 9 7 9 )  c i t e  W a r r e n ' s  ( 1 9 7 3 )  l a c k  o f  e f f e c t  on r e l a t i o n s h i p  
q u a l i t y  a s  a  r e s u l t  o f  d i s c o n f i r m e d  e x p e c t a t i o n s ,  a  f i n d i n g  
c o n t r a r y  t o  t h e  p r e v i o u s  s t u d i e s .
The s t r o n g e s t  r e l a t i o n s h i p  i n v o l v i n g  e x p e c t a t i o n s  h a s  
come f r o m  a t t e m p t s  t o  i n c r e a s e  t h e  c o n g r u e n c e  b e t w e e n  c l i e n t  
r o l e  e x p e c t a t i o n s  and  t h e r a p i s t  b e h a v i o r s .  G a r f i e l d  ( 1 9 7 8 )  
w r i t e s  t h a t  t h r e e  a p p r o a c h e s  h a v e  b e e n  u s e d  t o  s t u d y  e x p e c ­
t a t i o n s .  D e s c r i p t i v e  s t u d i e s  c o r r e l a t e  p r e t h e r a p y  e x p e c t a ­
t i o n s  w i t h  o u t c o m e .  Most e x p e r i m e n t a l  s t u d i e s  e s t a b l i s h  c o n ­
g r u e n t  a n d  i n c o n g r u e n t  t h e r a p y  p a i r s  a n d  r e p o r t  t h e  e f f e c t s  
o f  c o n f i r m a t i o n  o r  d i s c o n f i r m a t i o n  on v a r i o u s  d e p e n d e n t  m e a s ­
u r e s .  The a p p r o a c h  t a k e n  i n  r o l e  p r e p a r a t i o n  s t u d i e s  i n v o l v e s  
t e a c h i n g  t h e  c l i e n t  w h a t  b e h a v i o r s  t o  e x p e c t  i n  t h e r a p y ,  i n  
e f f e c t  e s t a b l i s h i n g  a  new,  m ore  c o n g r u e n t  s e t  o f  e x p e c t a t i o n s .  
T h e s e  s t u d i e s  h a v e  shown t h e  m o s t  c o n s i s t e n t  p o s i t i v e  r e s u l t s  
i n  t e r m s  o f  d u r a t i o n  a n d  o u tc o m e  o f  t h e r a p y .
R o l e  P r e p a r a t i o n  f o r  C l i e n t s
The e f f e c t s  o f  r o l e  t r a i n i n g  i n  p s y c h o t h e r a p y  h a v e  b e e n  
e x t e n s i v e l y  i n v e s t i g a t e d  (Baum an d  F e l z e r ,  1 9 6 4 ;  B e d n a r ,  W ee t ,  
E v e n s o n ,  L a n i e r ,  and  M e l n i c k ,  1 974 ;  B e h r e n d t , 1 9 7 8 ;  B i r n b a u m ,  
1 9 7 5 ;  C a r t w r i g h t ,  1 9 7 6 ;  C rew s  a n d  M e l n i c k ,  1 9 7 6 ;  F e r n b a c h ,  
1 9 7 5 ;  F e r n a n d e z ,  1 9 7 5 ;  H e i t l e r ,  1 9 7 3 ,  1 9 7 6 ;  H o e h n - S a r i c  e t  
a l . ,  1 9 6 4 ;  H o l l i d a y ,  1 9 7 8 ;  H o lm es  a n d  U r i e , 1 9 7 5 ;  I s e n b e r g ,  
1975 ;  J a c o b s ,  C h a r l e s ,  J a c o b s ,  W e i n s t e i n ,  a n d  Mann, 1 972 ;
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J o h n s o n ,  197 7 ;  L a r s e n ,  197 8 ;  M a r t i n ,  1 9 7 5 ;  M a r t i n  a n d  Shew -  
m a k e r ,  1 9 6 2 ;  N ash  e t  a l . ,  19 6 5 ;  O rn e  an d  W en d e r ,  1 9 6 8 ;  S a u b e r ,  
1 9 7 2 ,  1 9 7 3 ;  S h a n n o n ,  197 4 ;  S l o a n e ,  C r i s t o l ,  P e p e r n i k ,  a n d  
S t a p l e s ,  1 9 7 0 ;  S t r u p p  a n d  B loxom ,  1 9 7 3 ;  T r u a x  and  C a r k h u f f ,  
1 9 6 5 ;  T r u a x ,  S h a p i r o ,  a n d  W argo ,  1 9 6 8 ;  T r u a x  a n d  W arg o ,  1 9 6 9 ;  
U r i e ,  1 9 7 4 ;  Y a lom  e t  a l . ,  1 9 6 7 ) .
S a u b e r  ( 1 9 7 2 )  w r i t e s  t h a t  t h r e e  b a s i c  a p p r o a c h e s  h a v e  
b e e n  u s e d  t o  s y s t e m a t i c a l l y  p r e p a r e  c l i e n t s :  1)  r o l e  i n d u c ­
t i o n  t r a i n i n g ,  w h i c h  e x p l a i n s  t h e  g o a l s  a n d  p r o c e d u r e s  o f  
p s y c h o t h e r a p y ;  2 )  v i c a r i o u s  t h e r a p y  p r e t r a i n i n g ,  u s i n g  i m i ­
t a t i o n  l e a r n i n g  a n d  m o d e l i n g ;  a n d  3)  t h e r a p e u t i c  r e a d i n g s  
w h i c h  o r i e n t  t h e  c l i e n t  t o w a r d  s a l i e n t  t h e r a p y  f a c t o r s .  T h i s  
r e v i e w  f o c u s e s  on t h e  f i r s t  tw o p r o c e d u r e s ,  w h i c h  h a v e  b e e n  
u s e d  m o s t  w i d e l y .
The  a n t i c i p a t o r y  s o c i a l i z a t i o n  i n t e r v i e w  d e v e l o p e d  by  
O r n e  a n d  W ender  ( 1 9 6 8 )  h a s  b e e n  t h e  b a s i s  o f  m o s t  o f  t h e  
l i t e r a t u r e  c o n c e r n e d  w i t h  t h e  r o l e  i n d u c t i o n  i n t e r v i e w .  E s s e n ­
t i a l  i n f o r m a t i o n  r e g a r d i n g  t h e  t h r e e  m a j o r  p u r p o s e s  o f  t h e  
i n t e r v i e w  i s  d i s s e m i n a t e d  b y  t h e  t h e r a p i s t  o r  a n o t h e r  p a r t y .  
T h e s e  p u r p o s e s  a r e  " 1 )  t o  p r o v i d e  some r a t i o n a l  b a s i s  f o r  t h e  
p a t i e n t  t o  a c c e p t  p s y c h o t h e r a p y  a s  a  m eans  o f  h e l p i n g  h im  
d e a l  w i t h  h i s  p r o b l e m . . .  2 )  t o  c l a r i f y  t h e  r o l e  o f  t h e  p a t i e n t  
a n d  t h e r a p i s t  i n  t h e  c o u r s e  o f  t r e a t m e n t ;  a n d  3) t o  p r o v i d e  a  
g e n e r a l  o u t l i n e  o f  t h e  c o u r s e  o f  t h e r a p y  a n d  i t s  v i c i s s i t u d e s ,  
w i t h  p a r t i c u l a r  e m p h a s i s  on t h e  c l a r i f i c a t i o n  o f  n e g a t i v e  
t r a n s f e r e n c e ” ( p .  1 2 0 7 ) .  T h i s  i n t e r v i e w  was  t e s t e d  by
5 4
H o e h n - S a r i c  e t  a l .  ( 1 9 6 4 ) ,  who r e p o r t e d  m ore  a p p r o p r i a t e  b e ­
h a v i o r  a n d  b e t t e r  o u tc o m e  f o r  c l i e n t s  e x p o s e d  t o  t h e  r o l e  i n ­
d u c t i o n  i n t e r v i e w .  T h e s e  r e s u l t s  h a v e  b e e n  c o n f i r m e d  by  
s e v e r a l  d i f f e r e n t  r e s e a r c h e r s  ( B e h r e n d t ,  1 9 7 8 ;  H e i t l e r ,  1 9 7 3 ,  
1976 ;  J a c o b s  e t  a l . ,  1 9 7 2 ;  L a r s e n ,  1 9 7 8 ;  S l o a n e  e t  a l . ,  1 9 7 0 ;  
Yalom e t  a l . ,  1 9 6 7 ) .  H o w e v e r ,  H o l l i d a y  ( 1 9 7 8 )  a n d  H olm es  a n d  
U r i e  ( 1 9 7 5 )  d i d  n o t  f i n d  a  d i f f e r e n t i a l  t r e a t m e n t  o u t c o m e .  
Holm es  a n d  U r i e  d i d  n o t e  a s u b s t a n t i a l  r e d u c t i o n  i n  c l i e n t  
d r o p o u t .  I n  g e n e r a l ,  s t u d i e s  w i t h  d i f f e r e n t i a l  t r e a t m e n t  o u t ­
comes d i d  n o t  r e p o r t  a  d i f f e r e n c e  i n  d r o p o u t  r a t e ,  w h i l e  
s t u d i e s  w h i c h  d i d  h a v e  a  d r o p o u t  e f f e c t  show ed  i n s i g n i f i c a n t  
t r e a t m e n t  e f f e c t s .  I t  i s  p o s s i b l e  t h a t  many c l i e n t s  who a r e  
n o t  p r e p a r e d  g a i n  l e s s  f r o m  t h e r a p y .  T h o s e  who r e m a i n  i n  
t h e r a p y  may show p o o r e r  o u t c o m e s ,  w h i c h  w o u l d  d e c r e a s e  t h e  
a v e r a g e  i m p r o v e m e n t  f o r  n o n p r e p a r e d  c l i e n t s .  I f  t h e s e  same 
c l i e n t s  d r o p p e d  o u t ,  t h e  c l i e n t s  l e s s  i n  n e e d  o f  p r e p a r a t i o n  
w o u ld  e x h i b i t  an a r t i f i c i a l l y  p o s i t i v e  o u t c o m e  f o r  t h e  c o n t r o l  
g r o u p .  Some a s s e s s m e n t  o f  d r o p o u t s  s h o u l d  t h e r e f o r e  b e  i n ­
c l u d e d  t o  p r o p e r l y  e v a l u a t e  t h e  e f f e c t s  o f  t h e  r o l e  i n d u c t i o n  
i n t e r v i e w .
The  s e c o n d  a p p r o a c h  t o  p r e p a r i n g  c l i e n t s  f o r  t h e r a p y ,  
v i c a r i o u s  t h e r a p y  p r e t r a i n i n g ,  was  f i r s t  i n v e s t i g a t e d  by  
T r u a x  a n d  h i s  a s s o c i a t e s  ( T r u a x  a n d  C a r k h u f f ,  1 9 6 5 ;  T r u a x ,  
S h a p i r o ,  a n d  W argo ,  1 9 6 8 ;  T r u a x  a n d  W argo ,  1 9 6 9 ) .  T h i s  p r o ­
c e d u r e  u s e d  a  3 0 - m i n u t e  t a p e  r e c o r d i n g  o f  " g o o d ” c l i e n t  b e ­
h a v i o r s  w h i c h  i l l u s t r a t e d  how c l i e n t s  e x p l o r e  t h e m s e l v e s  a n d
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t h e i r  f e e l i n g s .  T h i s  t a p e  s u c c e s s f u l l y  i m p r o v e d  o u tc o m e  w i t h  
s c h i z o p h r e n i c  i n p a t i e n t s  a n d  n e u r o t i c  o u t p a t i e n t s ,  b u t  h a d  
n o  e f f e c t  w i t h  a d o l e s c e n t  d e l i n q u e n t s .  O t h e r  a u t h o r s  h a v e  
u s e d  v i d e o t a p e  o r  a u d i o t a p e  p r e p a r a t i o n  w h i c h  l e d  t o  more  
f a v o r a b l e  i n t h e r a p y  a n d  o u tc o m e  r e s u l t s  ( J o h n s o n ,  1 9 7 7 ;  M ar­
t i n ,  1 9 7 5 ;  S t r u p p  a n d  B loxom ,  1 9 7 3 ) .  S t r u p p  an d  Bloxom n o t e d  
t h a t  a  f i l m  p r e s e n t a t i o n  i s  m ore  e c o n o m i c a l  i n  t e r m s  o f  s t a f f  
t i m e ,  a n d  t h a t  i n  t h e i r  s t u d y  i t  p r o d u c e d  m ore  f a v o r a b l e  p o s t ­
t h e r a p y  r a t i n g s  b y  p a t i e n t s  t h a n  d i d  a  r o l e  i n d u c t i o n  i n t e r ­
v i e w .
E f f e c t s  o f  M o d e l i n g  a n d  I n s t r u c t i o n s
O n ly  o n e  s t u d y  o f  p s y c h o t h e r a p y  h a s  c o m b in e d  i n s t r u c ­
t i o n s  a n d  m o d e l i n g .  M a r t i n  ( 1 9 7 5 )  e x p o s e d  h a l f  h i s  s a m p l e  t o  
an a u d i o t a p e  d e s c r i b i n g  p s y c h o t h e r a p y  a n d  c o n t a i n i n g  two 
e x a m p l e s  o f  a c t u a l  t h e r a p y  c o n v e r s a t i o n s .  S i g n i f i c a n t  r e ­
s u l t s  w e r e  f o u n d  on t h e r a p i s t  r a t i n g  o f  p r o b l e m  e x p r e s s i o n ,  
c l i e n t  s e l f - r e p o r t s ,  an d  mode o f  t e r m i n a t i o n ,  w i t h  p r e p a r e d  
c l i e n t s  s h o w i n g  g r e a t e r  g a i n s  a n d  a  l o w e r  t e r m i n a t i o n  r a t e .
S e v e r a l  i n t e r v i e w  a n a l o g u e  s t u d i e s  h a v e  a t t e m p t e d  t o  
e s t i m a t e  t h e  r e l a t i v e  c o n t r i b u t i o n s  o f  t h e  two modes  o f  p r e ­
p a r a t i o n ,  i n s t r u c t i o n s  a n d  m o d e l i n g .  ( M a r l a t t ,  1 9 7 1 ;  M a r l a t t  
e t  a l . ,  1 9 7 0 ;  M cG uire  e t  a l . ,  1 9 7 5 ;  M e n d e l s o h n ,  1 9 7 8 ;  S t o n e  
a n d  G o t l i b ,  1 9 7 5 ;  S t o n e  a n d  V a n c e ,  1 9 7 6 ;  Uhlemann e t  a l . ,
1 9 7 6 ;  W h a le n ,  1 9 6 9 ) .  I n c o n s i s t e n t  r e s u l t s  f r o m  t h e s e  s t u d i e s  
p o i n t  t o  t h e  i m p o r t a n c e  o f  c o n t e x t u a l  c o n t r o l  o f  s e l f - d i s c l o s ­
i n g  b e h a v i o r .  W halen  f o u n d  b o t h  m o d e l i n g  a n d  i n s t r u c t i o n s
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w e r e  r e q u i r e d  f o r  s u b j e c t s  i n  g r o u p s  t o  e n g a g e  i n  i n t e r p e r ­
s o n a l  o p e n n e s s .  S t o n e  a n d  V ance  r e p o r t e d  a  s i g n i f i c a n t  mod­
e l i n g  e f f e c t  b u t  no  e f f e c t  f o r  i n s t r u c t i o n s  on e m p a t h i e  com­
m u n i c a t i o n .  S t o n e  and  G o t l i b  f o u n d  s i g n i f i c a n t  e f f e c t s  f o r  
b o t h  m o d e l i n g  a n d  i n s t r u c t i o n s  on s e l f - d i s c l o s u r e ,  w i t h  a 
c o m b i n a t i o n  o f  t e c h n i q u e s  n o n s i g n i f i c a n t l y  h i g h e r  t h a n  e i t h e r  
e f f e c t  a l o n e .  U h le m an n ,  L e a ,  a n d  S t o n e  o b t a i n e d  s i g n i f i c a n t  
e f f e c t s  f o r  i n s t r u c t i o n s  an d  a  c o m b i n a t i o n  o f  t r e a t m e n t s  b u t  
n o t  f o r  m o d e l i n g  a l o n e ,  on  a  r e f l e c t i o n  o f  f e e l i n g  s c a l e .
M o d e l i n g  a p p e a r s  t o  b e  m ore  s e n s i t i v e  t o  d i f f e r e n t  e x ­
p e r i m e n t a l  m a n i p u l a t i o n s  t h a n  d o e s  i n s t r u c t i o n .  B a n d u r a  ( 1 9 7 8 )  
w r o t e  t h a t  " r e s p o n s i v e n e s s  t o  m o d e l i n g  c u e s  i s  l a r g e l y  d e t e r ­
m i n e d  by  t h r e e  f a c t o r s . . . .  t h e  c h a r a c t e r i s t i c s  o f  m o d e l s ,  t h e  
a t t r i b u t e s  o f  o b s e r v e r s ,  a n d  t h e  r e s p o n s e  c o n s e q u e n c e s  a s s o ­
c i a t e d  w i t h  m a t c h i n g  b e h a v i o r :  ( p .  8 8 ) .  M a r l a t t  e t  a l .  ( 1 9 7 0 )  
f o u n d  t h a t  p r o b l e m  s t a t e m e n t s  i n c r e a s e d  i n  an  u n s t r u c t u r e d  
i n t e r v i e w  when n e u t r a l  o r  p o s i t i v e  f e e d b a c k  was g i v e n ,  b u t  
n o t  when n e g a t i v e  f e e d b a c k  was  o f f e r e d .  I n  a  l a t e r  s t u d y ,  
M a r l a t t  v a r i e d  t h e  a m b i g u i t y  o f  i n s t r u c t i o n s  g i v e n  t o  c l i e n t s .  
C l i e n t s  w i t h  m ore  a m b ig u o u s  i n s t r u c t i o n s  m a t c h e d  a  m o d e l ' s  
b e h a v i o r  m ore  t h a n  t h o s e  w h o se  i n s t r u c t i o n s  w e r e  r e l a t i v e l y  
c l e a r .  M a r l a t t  d i s c u s s e d  t h e s e  f i n d i n g s  i n  t e r m s  o f  o v e r a l l  
i n f o r m a t i o n  a v a i l a b l e  t o  t h e  c l i e n t .  When i n s t r u c t i o n - b a s e d  
r u l e s  f o r  b e h a v i o r  h a v e  h i g h  i n f o r m a t i o n a l  v a l u e ,  t h e  c l i e n t  
i s  l e s s  d e p e n d e n t  on m o d e l e d  b e h a v i o r  t o  g e n e r a t e  r u l e s  f o r  
a p p r o p r i a t e  r e s p o n d i n g .
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McGuire  e t  a l .  ( 1 9 7 5 )  f o u n d  t h a t  m o d e l i n g  w as  more  s e n ­
s i t i v e  t o  t i m e  o f  e x p o s u r e  t h a n  w e r e  i n s t r u c t i o n s .  They  d i s ­
c u s s e d  t h e  d i s i n h i b i t o r y  e f f e c t s  o f  b o t h  m o d a l i t i e s  a n d  c o n ­
c l u d e d  t h a t  i n s t r u c t i o n s  h a v e  a  maximum e f f e c t  w i t h i n  a  b r i e f  
e x p o s u r e  t i m e .  M o d e l i n g  e f f e c t s  d e p e n d  on t h e  l e n g t h  o f  e x ­
p o s u r e  t o  t h e  m o d e l ,  g r a d u a l l y  e x e r t i n g  a  c u m u l a t i v e  d i s i n ­
h i b i t o r y  e f f e c t  on  s e l f - d i s c l o s u r e .
M a r l a t t  ( 1 9 7 1 )  d i s c u s s e s  t h e  i n t e r a c t i o n  o f  i n s t r u c t i o n s  
a n d  m o d e l i n g  t o  f a c i l i t a t e  p e r f o r m a n c e  o f  d e s i r e d  b e h a v i o r s :  
I n s t r u c t i o n s  may s e r v e  t o  i n c r e a s e  t h e  r e l e v a n c e  
a n d  d i s c r i m i n a b i l i t y  o f  t h e  m o d e l ' s  p e r f o r m a n c e ;  
w h e r e a s  t h e  p r e s e n t a t i o n  o f  a  m o d e l  may s e r v e  t o  
f a c i l i t a t e  t h e  i n f o r m a t i o n a l  d i r e c t i v e  o f  i n s t r u c ­
t i o n s  t h r o u g h  p r o v i s i o n  o f  e x a m p l e s  an d  s e q u e n c i n g  
o f  r e s p o n s e s .  I n  a d d i t i o n ,  i f  t h e  m o d e l  r e c e i v e s  
r e i n f o r c e m e n t  o r  i n f o r m a t i o n a l  f e e d b a c k  d u r i n g  t h e  
o b s e r v a t i o n  p e r i o d ,  t h e  O ( b s e r v e r )  c a n  b e n e f i t  
f r o m  an o v e r v i e w  o f  t h e  r e s p o n s e  a n d  t h e  r e s p o n s e  
c o n s e q u e n c e s ,  an a d v a n t a g e  n o t  o f f e r e d  b y  t h e  u s e  
o f  i n s t r u c t i o n s  a l o n e .  ( P p .  2 7 4 - 2 7 5 )
To s t u d y  t h e  r e l a t i v e  e f f e c t i v e n e s s  o f  t h e s e  m o d a l i t i e s  i n  
p r e p a r i n g  c l i e n t s  f o r  c o u n s e l i n g ,  m o d e l i n g  o f  b e h a v i o r  s h o u l d  
l a s t  l o n g  e n o u g h  t o  p r o v i d e  a  r e p r e s e n t a t i v e  s a m p l e  o f  i n ­
t h e r a p y  b e h a v i o r .  W h i l e  an  h o u r  l o n g  m o d e l i n g  t a p e  w o u l d  
l i k e l y  m e e t  t h i s  s p e c i f i c a t i o n ,  a s  a  p r a c t i c a l  a i d  t o  t h e r a ­
p i s t s ,  a  s h o r t e r  s e g m e n t  s h o u l d  a d e q u a t e l y  c o v e r  t h e  s a l i e n t  
f e a t u r e s  o f  i n i t i a l  i n t e r v i e w s .
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P u r p o s e
T h i s  s t u d y  w i l l  i n v e s t i g a t e  t h e  e f f e c t s  o f  p r e p a r i n g  
c l i e n t s  f o r  p s y c h o t h e r a p y  on  t h e  i n t e r a c t i o n  b e t w e e n  t h e  
c l i e n t  a n d  t h e r a p i s t  i n  t h e  i n i t i a l  i n t e r v i e w ,  a n d  on  s u b ­
s e q u e n t  c l i e n t  o u t c o m e .  The  m o d a l i t i e s  o f  v e r b a l  i n s t r u c ­
t i o n s  a n d  m o d e l i n g  w i l l  b e  u s e d ,  s i n g l y  a n d  i n  c o m b i n a t i o n ,  
t o  t e a c h  c l i e n t s  a p p r o p r i a t e  i n - t h e r a p y  b e h a v i o r s .  T h i s  
s t u d y  s h o u l d  h e l p  c l a r i f y  t h e  r e l a t i v e  e f f e c t i v e n e s s  o f  
m o d e l i n g  a n d  i n s t r u c t i o n s  i n  c l i e n t  r o l e  p r e p a r a t i o n .  I t  
s h o u l d  a l s o  s u p p o r t  t h e  c o n c e p t u a l i z a t i o n  o f  p s y c h o t h e r a p y  
a s  a  l e a r n i n g  p r o c e s s  w h i c h  b e n e f i t s  f r o m  c l e a r l y  e x p r e s s i n g  
i t s  g o a l s  a n d  p r o c e d u r e s .  The  g e n e r a l  h y p o t h e s i s  t o  b e  
t e s t e d  i s  a s  f o l l o w s :  D o e s  c l i e n t  p r e p a r a t i o n  f o r  p s y c h o ­
t h e r a p y  i n c r e a s e  t h e  c o n g r u e n c e  b e t w e e n  c l i e n t  a n d  t h e r a p i s t ,  
a n d  i s  t h i s  c o n g r u e n c e  r e l a t e d  t o  a  m ore  s u c c e s s f u l  c l i e n t  
o u t c o m e ?  S p e c i f i c  t e s t s  o f  t h i s  h y p o t h e s i s  a r e  p r e s e n t e d  
b e l o w .
H 1.  P r e p a r e d  g r o u p s  w i l l  make f e w e r  p r i m a r y  s y s t e m  
r e f e r e n c e s .
H 2 .  P r e p a r e d  g r o u p s  w i l l  make  m o re  p r o b l e m  s t a t e m e n t s .
K 3 .  P r e p a r e d  g r o u p s  w i l l  show g r e a t e r  c l i e n t - t h e r a p i s t  
c o n g r u e n c e  f o r  t o t a l  s p e e c h  t i m e .
H 4 .  P r e p a r e d  g r o u p s  w i l l  show g r e a t e r  c l i e n t - t h e r a p i s t  
c o n g r u e n c e  f o r  t o t a l  p a u s e  t i m e .
H 5 .  P r e p a r e d  g r o u p s  w i l l  show g r e a t e r  c l i e n t - t h e r a p i s t  
c o n g r u e n c e  f o r  a v e r a g e  d u r a t i o n  o f  u t t e r a n c e .
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H 6 .  P r e p a r e d  g r o u p s  w i l l  show g r e a t e r  c l i e n t - t h e r a p i s t  
c o n g r u e n c e  f o r  a v e r a g e  l a t e n c y  o f  r e s p o n s e .
H 7 .  P r e p a r e d  g r o u p s  w i l l  h a v e  a  s m a l l e r  a v e r a g e  c l i e n t  
l a t e n c y  o f  r e s p o n s e .
H 8 .  P r e p a r e d  g r o u p s  w i l l  h a v e  f e w e r  t h e r a p i s t  s p e e c h  
u n i t s .
H 9 .  P r e p a r e d  g r o u p s  w i l l  h a v e  h i g h e r  r a t i n g s  on t h e  
C l i e n t  R a t i n g  Form.
H 1 0 .  P r e p a r e d  g r o u p s  w i l l  h a v e  g r e a t e r  c o n g r u e n c e  b e ­
t w e e n  C l i e n t  a n d  T h e r a p i s t  R a t i n g  F o r m s .
H 1 1 .  P r e p a r e d  g r o u p s  w i l l  h a v e  a  h i g h e r  p e r c e n t a g e  o f  
a t t e n d a n c e  a t  s c h e d u l e d  s e s s i o n s .
K 1 2 .  P r e p a r e d  g r o u p s  w i l l  h a v e  a  l o w e r  d r o p o u t  p e r ­
c e n t a g e  .
K 1 3 .  P r e p a r e d  g r o u p s  w i l l  h a v e  a  h i g h e r  c l i e n t  r a t i n g  
o f  i m p r o v e m e n t  a t  t e r m i n a t i o n .
H 1 4 .  P r e p a r e d  g r o u p s  w i l l  h a v e  a  h i g h e r  t h e r a p i s t  
r a t i n g  o f  i m p r o v e m e n t  a t  t e r m i n a t i o n .
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M ethod
S u b j e c t s
S u b j e c t s  f o r  t h e  s t u d y  w i l l  b e  p e r s o n s  a p p l y i n g  f o r  
s e r v i c e s  a t  a  u n i v e r s i t y  c o u n s e l i n g  c e n t e r .  P a r t i c i p a t i o n  
w i l l  b e  v o l u n t a r y  a n d  p e r s o n s  w i l l  b e  i n f o r m e d  t h a t  a v a i l a ­
b i l i t y  o f  s e r v i c e s  i s  n o t  c o n t i n g e n t  on p a r t i c i p a t i o n .  A l l  
s u b j e c t s  w i l l  b e  i n f o r m e d  o f  t h e  l i m i t s  o f  c o n f i d e n t i a l i t y  
f o r  t h e  e x p e r i m e n t .  S u b j e c t s  w i l l  b e  l i m i t e d  t o  t h o s e  e x ­
p r e s s i n g  c o n c e r n s  o f  a  s o c i a l - e m o t i o n a l  n a t u r e ,  r a t h e r  t h a n  
p e r s o n s  s e e k i n g  c a r e e r  c o u n s e l i n g  s o l e l y .  P e r s o n s  r e q u i r i n g  
e m e r g e n c y  s e r v i c e s  w i l l  n o t  b e  i n c l u d e d  i n  t h e  s t u d y .  P e r ­
s o n s  w i t h  p r e v i o u s  e x p e r i e n c e  i n  p s y c h o t h e r a p y  ( f i v e  o r  m ore  
s e s s i o n s )  w i l l  a l s o  b e  e x c l u d e d  f ro m  t h e  s t u d y .
A t o t a l  o f  32 s u b j e c t s  w i l l  p a r t i c i p a t e  i n  t h e  s t u d y .  
S u b j e c t s  w i l l  b e  a s s i g n e d  t o  o n e  o f  f o u r  c o n d i t i o n s  u s i n g  
a r a n d o m  a s s i g n m e n t  p r o c e d u r e  f o r  e a c h  c o u n s e l o r .  C l i e n t s  
w i l l  b e  a s s i g n e d  t o  o n e  o f  tw o  c o u n s e l o r s  a s  e a c h  c o u n s e l o r  
a c c e p t s  new c o u n s e l o r s .
T r e a t m e n t s
T h r e e  t r e a t m e n t  c o n d i t i o n s  ( I n s t r u c t i o n s ,  M o d e l ,  I n s t r u c ­
t i o n s  a n d  M o d e l )  a n d  o n e  c o n t r o l  c o n d i t i o n  w i l l  b e  u s e d .  A l l  
t r e a t m e n t s  c o n s i s t  o f  e x p o s u r e  t o  a  v i d e o t a p e  r e l a t e d  t o  
c o u n s e l i n g .  The I n s t r u c t i o n s  c o n d i t i o n  c o n s i s t s  o f  f i v e  m i n u t e
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v i d e o t a p e d  o v e r v i e w  o f  c o u n s e l i n g .  The p e r s o n  on t h e  t a p e  
w i l l  p r e s e n t  a  g e n e r a l  m o d e l  o f  c o u n s e l i n g ,  t y p i c a l  t h e r a p i s t  
a n d  c l i e n t  b e h a v i o r s ,  a n d  some p r o b l e m s  w h i c h  commonly a r i s e  
d u r i n g  t h e  c o u n s e l i n g  p r o c e s s .
The  Model c o n d i t i o n  i s  e x p o s u r e  t o  a  f i v e  m i n u t e  s i m ­
u l a t e d  c o u n s e l i n g  s e s s i o n  on v i d e o t a p e .  The c l i e n t  i n  t h e  
v i d e o t a p e  w i l l  m o d e l  a  g e n e r a l  e x p l o r a t i o n  o f  p r o b l e m  a r e a s  
w i t h  a  m o d e r a t e  l e v e l  o f  s e l f - d i s c l o s u r e .  The t h e r a p i s t  w i l l  
m o d e l  a p p r o p r i a t e l y  warm a n d  e m p h a t i c  b e h a v i o r s .
The  I n s t r u c t i o n s  & Model c o n d i t i o n  i s  a  c o m b i n a t i o n  o f  
t h e  tw o  v i d e o t a p e  s e g m e n t s .  The I n s t r u c t i o n s  p a r t  w i l l  be  
p r e s e n t e d  f i r s t ,  f o l l o w e d  by  t h e  M ode l .
Th e  C o n t r o l  c o n d i t i o n  w i l l  n o t  b e  e x p o s e d  t o  a  v i d e o ­
t a p e .
A l l  v i d e o t a p e s  w i l l  b e  r a t e d  by  a  p a n e l  o f  j u d g e s  t o  
d e t e r m i n e  t h a t  t h e  t a p e s  p o r t r a y  t h e  s p e c i f i c a t i o n s  m e n t i o n e d  
a b o v e .
P r o c e d u r e
A p p r o x i m a t e l y  a  h a l f  h o u r  b e f o r e  t h e i r  f i r s t  c o u n s e l i n g  
s e s s i o n ,  c l i e n t s  w i l l  b e  g i v e n  a  c o n s e n t  fo r m  ( A p p e n d i x  I )  
e x p l a i n i n g  t h e  p u r p o s e  o f  t h e  r e s e a r c h  p r o j e c t .  I f  t h e y  a g r e e  
t o  p a r t i c i p a t e ,  t h e y  w i l l  b e  g i v e n  t h e  S u r v e y  o f  E x p e c t a t i o n s  
( A p p e n d i x  B ) .
P e r s o n s  i n  t h e  t h r e e  e x p e r i m e n t a l  c o n d i t i o n s  w i l l  t h e n  
b e  t o l d ,  "We h a v e  f o u n d  t h a t  when p e o p l e  u n d e r s t a n d  t h e  b a s i c  
p r i n c i p l e s  o f  c o u n s e l i n g ,  t h e y  c a n  t a l k  m ore  e a s i l y  w i t h o u t
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w o r r y i n g  a b o u t  how t h e y  s h o u l d  a c t .  T h i s  v i d e o t a p e  w i l l  g i v e  
y o u  an  i d e a  o f  w h a t  w i l l  h a p p e n  when you t a l k  w i t h  t h e  c o u n ­
s e l o r . "  They  w i l l  t h e n  b e  s e a t e d  i n  a p r i v a t e  v i e w i n g  a r e a  
t o  w a t c h  one  o f  t h e  v i d e o t a p e s .
S u b j e c t s  i n  t h e  c o n t r o l  g r o u p  w i l l  w a i t  f o r  t h e i r  
s c h e d u l e d  a p p o i n t m e n t .  A l l  g r o u p s  w i l l  t h e n  m e e t  w i t h  o n e  
o f  t h e  c o u n s e l o r s .  D u r i n g  t h e  f i r s t  s e s s i o n ,  an  a u d i o t a p e  
w i l l  b e  made f o r  l a t e r  a n a l y s i s .  F o l l o w i n g  t h e  f i r s t  s e s s i o n ,  
e a c h  s u b j e c t  w i l l  c o m p l e t e  a  C l i e n t  R a t i n g  Form f o r  t h e  
s e s s i o n .  E a c h  t h e r a p i s t  w i l l  c o m p l e t e  a  T h e r a p i s t  R a t i n g  
Form.
D u r i n g  t h e  c o u r s e  o f  c o u n s e l i n g ,  e a c h  t h e r a p i s t  w i l l  
k e e p  a  r e c o r d  o f  s c h e d u l e d  a p p o i n t m e n t s  a n d  t h e  n um ber  o f  
a p p o i n t m e n t s  k e p t .
Upon t e r m i n a t i o n ,  e a c h  s u b j e c t  w i l l  b e  a s k e d  t o  c o m p l e t e  
an  o u tc o m e  e v a l u a t i o n .  T h o s e  s u b j e c t s  t e r m i n a t i n g  u n i l a t e r ­
a l l y  w i l l  b e  c o n t a c t e d  by  m a i l .  P e r s o n s  t e r m i n a t i n g  by  m u t u a l  
a g r e e m e n t  w i t h  t h e i r  t h e r a p i s t  w i l l  c o m p l e t e  t h e  f o r m  a f t e r  
t h e i r  f i n a l  s e s s i o n .
I n s t r u m e n t s
P s y c h o t h e r a p y  E x p e c t a t i o n s  I n v e n t o r y . ( A p p e n d i x  B ) .  T h i s  
i s  a  4 3 - i t e m  s c a l e  w h i c h  a s s e s s e s  c l i e n t  e x p e c t a t i o n s  o f  t h e r ­
a p i s t  b e h a v i o r s  a n d  a t t i t u d e s .  I t  v/as d e v i s e d  by  L o r r  ( 1 9 6 5 )  
a n d  a d a p t e d  by  M a r t i n ,  S t e r n e ,  a n d  H u n t e r  ( 1 9 7 6 )  f o r  u s e  
p r i o r  t o  c o u n s e l i n g .  F a c t o r  a n a l y s i s  was  u s e d  i n  b o t h  s t u d i e s ,  
a n d  f i v e  c l u s t e r s  w e r e  i d e n t i f i e d .  M a r t i n  e t  a l .  ( 1 9 7 6 )
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i d e n t i f i e d  tw o  f a c t o r s  w h i c h  w e r e  a s s o c i a t e d  w i t h  t h e  g r e a t ­
e s t  s a t i s f a c t i o n  w i t h  t r e a t m e n t .  A c o m b i n a t i o n  o f  h i g h  n u r ­
t u r a n t  a n d  low c r i t i c a l  e x p e c t a t i o n s  was  c o r r e l a t e d  w i t h  m o s t  
s a t i s f a c t i o n  f r o m  t h e r a p y .
C l i e n t  a n d  T h e r a p i s t  R a t i n g  F o r m s , ( A p p e n d i c e s  C a n d  D ) .  
T h e s e  f o r m s  w e r e  a d a p t e d  by  H o l l i d a y  ( 1 9 7 8 )  f r o m  t h e  T h e r a p i s t  
R a t i n g  Form p r e s e n t e d  by  S t r u p p ,  F o x ,  a n d  L e s s l e r  ( 1 9 6 9 ) .
They  a r e  e i g h t - i t e m  p a r a l l e l  f o r m s  d e s i g n e d  t o  e l i c i t  c l i e n t  
a n d  t h e r a p i s t  p e r c e p t i o n s  o f  c l i e n t  p a r t i c i p a t i o n  a n d  p r o g r e s s .  
I t e m s  a r e  a r r a n g e d  a l o n g  a  f i v e - p o i n t  s c a l e .  S i n g e r  ( 1 9 7 7 )  
f o u n d  t h a t  c l i e n t  p e r c e p t i o n s  a n d  e x p e c t a t i o n s  a f t e r  t h e  f i r s t  
s e s s i o n  w e r e  p o s i t i v e l y  r e l a t e d  t o  c o n t i n u a t i o n  i n  t h e r a p y .
C l i e n t  a n d  T h e r a p i s t  T e r m i n a t i o n  F o r m s . ( A p p e n d i c e s  E and  
F ) .  T h e s e  a r e  an  e x t e n s i o n  o f  t h e  c l i e n t  a n d  t h e r a p i s t  r a t i n g  
f o r m s ,  c o n t a i n i n g  t h e  f i r s t  s e v e n  i t e m s  ( e x c l u d i n g  e x p e c t a t i o n s )  
p l u s  i t e m s  r e g a r d i n g  p r e s e n t  a n d  f o r m e r  s a t i s f a c t i o n .  T h e s e  
f o r m s  a r e  a d a p t e d  f ro m  a  l o n g e r  f o r m  d e v i s e d  by  S t r u p p ,  F o x ,  
a n d  L e s s l e r  ( 1 9 6 9 ) .  The  c l i e n t  f o r m  c o n t a i n s  23 i t e m s .  The 
t h e r a p i s t  f o r m  c o n t a i n s  10 i t e m s .
P r i m a r y  S y s t e m  R e f e r e n c e s , L e n n a r d  and  B e r n s t e i n  ( 1 9 6 0 ,  
1 9 6 9 )  d e f i n e  t h i s  a s  " p a t i e n t  o r  t h e r a p i s t  p r o p o s i t i o n s  t h a t  
r e f e r  t o  t h e i r  r o l e s  d u r i n g  t r e a t m e n t  a n d  t h e  p r o c e s s  o f  t h e r ­
a p y ,  a n d  t o  t h e  p u r p o s e s ,  g o a l s ,  a n d  a c c o m p l i s h m e n t s  o f  t h e r a p y "  
( 1 9 6 0 ,  p .  5 1 ) .  T h i s  i s  c o n t r a s t e d  w i t h  r e f e r e n c e s  t o  o n e s e l f  
o r  o t h e r s  i n  o t h e r  t h a n  t h e i r  r o l e s  a s  p a t i e n t  o r  t h e r a p i s t .  
T r a n s f e r e n c e  i s  an  e x a m p l e  o f  a  r e f e r e n c e  d i r e c t e d  t o  t h e  t h e r ­
a p i s t  b u t  n o t  d e a l i n g  w i t h  t h e  t h e r a p i s t  r o l e .  L e n n a r d  an d
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B e r n s t e i n  ( 1 9 6 0 )  f o u n d  t h a t  d i s s i m i l a r i t i e s  i n  p a t i e n t -  
t h e r a p i s t  e x p e c t a t i o n  i n c r e a s e d  t h e  f r e q u e n c y  o f  p r i m a r y  
r o l e  s y s t e m  c o m m u n i c a t i o n s .  T h e s e  c o m m u n i c a t i o n s  w e r e  f o u n d  
t o  c h a n g e  b o t h  w i t h i n  a n d  b e t w e e n  s e s s i o n s .  The  b e g i n n i n g  o f  
e a c h  s e s s i o n  c o n t a i n s  m o s t  o f  t h e  p r i m a r y  s y s t e m  r e f e r e n c e s .
The p e r c e n t a g e  o f  t h e s e  r e f e r e n c e s  d e c l i n e s  o v e r  s e s s i o n s ,  
f r o m  17% o f  t h e r a p i s t  a n d  14% o f  c l i e n t  c o m m u n i c a t i o n s  d u r ­
i n g  t h e  f i r s t  f o u r  s e s s i o n s  t o  an  a v e r a g e  o f  7% a n d  6% r e ­
s p e c t i v e l y  i n ’ l a t e r  s e s s i o n s .
P r o b l e m  S t a t e m e n t s . T h e s e  a r e  d e f i n e d  by  M a r l a t t  ( 1 9 6 8 ,  
1 9 7 1 )  a s  t h e  p r e s e n c e  o f  c o n f l i c t  e x p r e s s e d  i n  v e r b a l  f o r m ,  
s t a t e m e n t s  o f  p e r s o n a l  w e a k n e s s ,  o r  s t a t e m e n t s  p r e f a c e d  by 
r e m a r k s  s u c h  a s  " t h i s  b o t h e r s  me" o r  " a  d i f f i c u l t y  I  h a v e " . 
S c o r i n g  o f  f i f t e e n  s e c o n d  b l o c k s  y i e l d e d  an  i n t e r r a t o r  r e l i a ­
b i l i t y  o f  . 8 9  f o r  a t w e n t y  m i n u t e  s e s s i o n .  F o r  s h o r t e r  t i m e  
p e r i o d s ,  M a r l a t t  ( 1 9 6 8 )  r e c o m m en d ed  d e c r e a s i n g  t h e  r a t i n g  
b l o c k s  t o  t e n  s e c o n d s  t o  m a i n t a i n  a d e q u a t e  r e l i a b i l i t y .
P a r a l i n g u i s t i c  M e a s u r e s .  D u r a t i o n  o f  u t t e r a n c e  i s  t h e  
t o t a l  t i m e  i t  t a k e s  a  p e r s o n  t o  e m i t  a l l  t h e  w o r d s  h e / s h e  i s  
c o n t r i b u t i n g  i n  a  p a r t i c u l a r  u n i t  o f  e x c h a n g e .  I t  may c o n t a i n  
o n l y  o n e  w o r d ,  s u c h  a s  "W hy ,"  two w o r d s ,  o r  h u n d r e d s  o f  w o r d s .  
I t  may a l s o  t e r m i n a t e  i n  t h e  m i d d l e  o f  a  s e n t e n c e ,  i f  t h e  
o t h e r  p e r s o n  i n t e r r u p t s .  P a u s e s  w i t h i n  t h i s  p e r i o d  a r e  i n ­
c l u d e d  a s  p a r t  o f  t h e  d u r a t i o n  o f  u t t e r a n c e .  An u t t e r a n c e  h a s  
a c o n t e n t  d i m e n s i o n ,  c o n t a i n i n g  a  s i n g l e  b a s i c  i d e a .  When a  
p a u s e  p r e c e d e s  t h e  i n t r o d u c t i o n  o f  new i d e a s  o r  t h o u g h t s ,  w i t h ­
o u t  an  i n t e r v e n i n g  comment by  t h e  o t h e r  p e r s o n ,  t h i s  p a u s e
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s i g n a l s  t h e  o n s e t  o f  a new s p e e c h  u n i t  ( M a t a r a z z o  a n d  W ien s ,  
1 9 7 2 ,  p p .  7 - 8 ) .
L a t e n c y  c o n s i s t s  o f  tw o  k i n d s  o f  s i l e n c e s .  The  f i r s t ,  
i n i t i a t i v e  t i m e  l a t e n c y ,  o c c u r s  when o n e  p e r s o n  f i n i s h e s  an 
u t t e r a n c e  a n d  t h e  o t h e r  p e r s o n  d o e s  n o t  r e s p o n d .  The f i r s t  
p e r s o n  t h e n  b e g i n s  s p e a k i n g  a g a i n ,  and  t h e  t i m e  b e t w e e n  t h e  
tw o  u t t e r a n c e s  i s  t h e  i n i t i a t i v e  t i m e  l a t e n c y .  The s e c o n d  
t y p e  o f  l a t e n c y  i s  r e a c t i o n  t i m e  l a t e n c y .  T h i s  i s  t h e  t i m e  
b e t w e e n  t h e  e n d  o f  o n e  p e r s o n ' s  s p e e c h  and  t h e  b e g i n n i n g  o f  
t h e  s e c o n d  p e r s o n ' s  u t t e r a n c e .
T o t a l  s p e e c h  t i m e  i s  t h e  t o t a l  d u r a t i o n  o f  a l l  u t t e r a n c e s  
o f  o n e  p e r s o n .  T o t a l  p a u s e  t i m e  i s  t h e  t o t a l  r e a c t i o n  t i m e  
l a t e n c i e s  f o r  o n e  p e r s o n .  A v e r a g e  l a t e n c y  i s  t h e  t o t a l  p a u s e  
t i m e  d i v i d e d  by  t h e  n um ber  o f  r e a c t i o n  t i m e  l a t e n c i e s .  Num­
b e r  o f  s p e e c h  u n i t s  i s  t h e  t o t a l  num ber  o f  u t t e r a n c e s  f o r  one  
p e r s o n .
R e l i a b i l i t y  on t h e s e  m e a s u r e s  b e t w e e n  o b s e r v e r s  was  
e s s e n t i a l l y  1 . 0 0  i n  a  s t u d y  c o n d u c t e d  by  P h i l l i p s ,  M a t a r a z z o ,  
M a t a r a z z o ,  and  S a s l o w  ( 1 9 5 7 ) .  O t h e r  r e s e a r c h e r s  f o u n d  r e l i a ­
b i l i t y  c o e f f i c i e n t s  o f  . 9 2  t o  . 9 9  ( W e i n s ,  M o ld e ,  H o lm an ,  and  
M a t a r a z z o ,  1 9 6 6 )  a n d  . 8 9  t o  . 9 6  ( C o n g e r ,  1 9 7 1 ) .  T e s t - r e t e s t  
r e l i a b i l i t y  was  .9 0  f o r  a  f i v e  m i n u t e  i n t e r v a l .
A t t e n d a n c e  a n d  D r o p o u t  R a t e s . A t t e n d a n c e  i s  t h e  p e r ­
c e n t a g e  o f  s c h e d u l e d  a p p o i n t m e n t s  w h ic h  a r e  k e p t  by  t h e  c l i e n t .  
D r o p o u t  i s  t h e  num ber  o f  p e r s o n s  t e r m i n a t i n g  t h e r a p y  u n i l a t e r ­
a l l y  on o r  b e f o r e  t h e  f i f t h  s e s s i o n .
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E x p e r i m e n t a l  D e s i g n  an d  P r o p o s e d  A n a l y s i s
The e x p e r i m e n t a l  d e s i g n  i s  a  2 x 2 x 2 f a c t o r i a l  
a r r a n g e m e n t  ( K i r k ,  1968)  . The p r e s e n c e  o r  a b s e n c e  o f  M odel  
an d  o f  I n s t r u c t i o n s  a r e  two f a c t o r s .  The o t h e r  f a c t o r  i s  
w h i c h  c o u n s e l o r  m e e t s  w i t h  t h e  s u b j e c t .  U s i n g  32 s u b j e c t s  
i n  t h i s  e x p e r i m e n t ,  t h i s  d e s i g n  y i e l d s  a pow er  c o e f f i c i e n t  
o f  . 8 1  f o r  a  d i f f e r e n c e  o f  1 . 5  s i g m a .
Use  o f  t h e  P s y c h o t h e r a p y  E x p e c t a t i o n s  I n v e n t o r y  
p r e c e d e s  t h e  t r e a t m e n t s ,  an d  i t s  f u n c t i o n  i s  t o  c o n t r o l  f o r  
e x p e c t a t i o n s .  I t  i s  a n t i c i p a t e d  t h a t  t h e  e i g h t  g r o u p s  w i l l  
n o t  d i f f e r  s i g n i f i c a n t l y  on  t h i s  m e a s u r e .
P r i m a r y  s y s t e m  r e f e r e n c e s ,  p r o b l e m  s t a t e m e n t s ,  an d  
p a r a l i n g u i s t i c  m e a s u r e s  w i l l  b e  s c o r e d  f r o m  an  a u d i o t a p e  o f  
t h e  f i r s t  s e s s i o n .  Two r a t e r s  w i l l  be  u s e d  a n d  a  r e l i a b i l i t y  
c o e f f i c i e n t  w i l l  b e  c a l c u l a t e d  f o r  e a c h  o f  t h e s e  m e a s u r e s .
The c l i e n t  a n d  t h e r a p i s t  r a t i n g  f o r m s  w i l l  b e  com­
p l e t e d  i m m e d i a t e l y  a f t e r  t h e  f i r s t  s e s s i o n  by  t h e  r e s p e c t i v e  
p a r t i e s .  A f t e r  t h e  f i r s t  s e s s i o n ,  c l i e n t  a n d  t h e r a p i s t  w i l l  
a g a i n  c o m p l e t e  t h e s e  r a t i n g  f o r m s .  Upon t e r m i n a t i o n ,  t h e  
t h e r a p i s t  w i l l  c o m p l e t e  t h e  t h e r a p i s t  t e r m i n a t i o n  f o r m .  I f  
t e r m i n a t i o n  h a s  b e e n  a g r e e d  u p o n  m u t u a l l y ,  t h e  c l i e n t  w i l l  
c o m p l e t e  t h e  c l i e n t  t e r m i n a t i o n  f o r m  a t  t h i s  t i m e .  I f  t h e  
c l i e n t  d r o p s  o u t ,  a  f o r m  w i l l  b e  m a i l e d  w i t h  a  c o v e r  l e t t e r .
I f  no  r e s p o n s e  i s  o b t a i n e d ,  a  f o l l o w  up  t e l e p h o n e  c a l l  w i l l  
b e  m a d e .
67
P e r c e n t a g e  o f  a t t e n d a n c e  w i l l  b e  k e p t  by  t h e  c o u n ­
s e l o r  and  c o l l e c t e d  u p o n  t e r m i n a t i o n .
P r i m a r y  s y s t e m  r e f e r e n c e s ,  p r o b l e m  s t a t e m e n t s ,  a n d  
p a r a l i n g u i s t i c  m e a s u r e s  f r o m  t h e  a u d i o t a p e  w i l l  b e  a n a l y z e d  
t o g e t h e r  u s i n g  m u l t i v a r i a t e  a n a l y s i s  o f  v a r i a n c e .  I f  t h i s  
t e s t  i s  s i g n i f i c a n t ,  u n i v a r i a t e  a n a l y s e s  w i l l  b e  p e r f o r m e d  
on  t h e  i n d i v i d u a l  d e p e n d e n t  v a r i a b l e s .  C l i e n t  a n d  t h e r a p i s t  
r a t i n g  and  t e r m i n a t i o n  f o r m s  w i l l  b e  a n a l y z e d  s e p a r a t e l y  f o r  
e a c h  t i m e  t h e y  a r e  c o l l e c t e d .  Number o f  c l i e n t s  d r o p p i n g  
o u t  a n d  p e r c e n t a g e  o f  a t t e n d a n c e  w i l l  b e  a n a l y z e d  u s i n g  c h i -  
s q u a r e s  .
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p i t a l i z e d  m e n t a l  p a t i e n t s  d u r i n g  g r o u p  p s y c h o t h e r a p y  
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c o n c e p t u a l  c r i t i q u e .  J o u r n a l  o f  C o n s u l t i n g  an d  C l i n i c a l  
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M e n t a l  D i s e a s e ,  1 9 6 6 ,  1 4 2 ,  3 3 2 - 3 3 9 .
A p p e n d i x  B 
P s y c h o t h e r a p y  E x p e c t a t i o n s  I n v e n t o r y
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PSYCHOTHERAPY EXPECTATIONS INVENTORY 
I e x p e c t  t h a t  my t h e r a p i s t  w i l l :
y e s  no  1 .  s e e m  t o  know e x a c t l y  w h a t  I mean .
2 .  show a  r e a l  i n t e r e s t  i n  me a n d  my p r o b l e m s .
3 .  b e  f u l l  o f  a d v i c e  a b o u t  e v e r y t h i n g  I  d o .
4 .  e x p e c t  an  i n d i v i d u a l  t o  s h o u l d e r  h i s / h e r  own 
r e s p o n s i b i l i t i e s .
5 .  becom e  i m p a t i e n t  when I make m i s t a k e s .
6 .  s ee m  t o  u n d e r s t a n d  how I f e e l .
7 .  b e  e a s y  t o  t a l k  t o .
8 .  t e l l  me w h a t  t o  do  when I h a v e  d i f f i c u l t  d e c i ­
s i o n s  t o  m ake .
9 .  t h i n k  p e o p l e  s h o u l d  b e  a b l e  t o  h e l p  t h e m s e l v e s .
1 0 .  a c t  smug a n d  s u p e r i o r  a s  t h o u g h  h e / s h e  knew a l l  
t h e  a n s w e r s .
1 1 .  r e a l i z e  a n d  u n d e r s t a n d  how my e x p e r i e n c e s  
f e e l  t o  me.
1 2 .  a c t  a s  t h o u g h  we a r e  c o - w o r k e r s  on a  common 
p r o b l e m .
1 3 .  o f f e r  me a d v i c e  on my e v e r y d a y  p r o b l e m s .
1 4 .  e n c o u r a g e  me t o  w o rk  on my own p r o b l e m s  i n  my
own w a y .
1 5 .  a c t  a s  t h o u g h  h e / s h e  i s  t r y i n g  t o  o u t s m a r t  me.
1 6 .  u n d e r s t a n d  me e v e n  when I  d o n ' t  e x p r e s s  my­
s e l f  w e l l .
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yes  no
17 .  make me f e e l  t h a t  h e / s h e  i s  o n e  p e r s o n  I  c an  
r e a l l y  t r u s t .
18 .  seem  t o  t r y  t o  g e t  me t o  a c c e p t  h i s / h e r  
s t a n d a r d s .
19 .  t r y  t o  g e t  me t o  make my own d e c i s i o n s .
2 0 .  g i v e  me t h e  i m p r e s s i o n  t h a t  h e / s h e  d o e s n ' t  
l i k e  me.
2 1 .  m i s s  t h e  p o i n t  I  am t r y i n g  t o  g e t  a c r o s s .
2 2 .  b e  q u i c k  t o  p r a i s e  a n d  commend me when I  am 
d o i n g  w e l l .
2 3 .  e x p e c t  me t o  a c c e p t  h e r / h i s  i d e a s  an d  o p i n i o n s
2 4 .  t a l k  down t o  me a s  i f  I w e r e  a  c h i l d .
2 5 .  h a v e  a  h a r d  t i m e  s e e i n g  t h i n g s  a s  I  do .
2 6 .  g i v e  g e n e r o u s l y  o f  h e r / h i s  t i m e  a n d  e n e r g y  
t o  o t h e r s .
2 7 .  t r y  t o  g e t  me t o  t h i n k  a s  s h e / h e  d o e s .
2 8 .  i g n o r e  some o f  my f e e l i n g s .
2 9 .  h a v e  d i f f i c u l t y  u n d e r s t a n d i n g  w h a t  I am t r y ­
i n g  t o  e x p r e s s .
30.  u n d e r s t a n d  my p r o b l e m s  a n d  w o r r i e s .
31 .  make me f e e l  t h a t  I  d o n ' t  h a v e  t o  a g r e e  w i t h  
h i m / h e r .
32 .  Be c r i t i c a l  a n d  n o t  e a s i l y  i m p r e s s e d .
33 .  b e  p r o t e c t i v e  o f  a n d  r e a l l y  c o n c e r n e d  a b o u t  
my w e l f a r e .
yes  no
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34.  show a r e a l  l i k i n g  a n d  a f f e c t i o n  f o r  me.
3 5 .  t e l l  me w h a t  I s h o u l d  t a l k  a b o u t .
36 .  a c t  a s  t h o u g h  I am d u l l  a n d  u n i n t e r e s t i n g .
37.  make comments  t h a t  a r e  r i g h t  i n  l i n e  w i t h  
w h a t  I am s a y i n g .
38.  s eem  t o  h a v e  a  v e r y  r e a l  r e s p e c t  f o r  me.
39 .  b e  a  d i f f i c u l t  p e r s o n  t o  warm up t o .
4 0 .  make me f e e l  b e t t e r  a f t e r  t a l k i n g  a b o u t  my 
w o r r i e s  w i t h  h e r / h i m .
4 1 .  s eem  g l a d  t o  s e e  t h e  i n t e r v i e w  f i n i s h e d .
4 2 .  make me f e e l  f r e e  t o  s a y  w h a t e v e r  I t h i n k .
4 3 .  r e l a t e  t o  me a s  t h o u g h  I  am a  c o m p a n i o n .
A p p e n d i x  C 
C l i e n t  R a t i n g  Form
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CLIENT RATING FORM
1. How a p p r o p r i a t e  was  t h e  t h e r a p i s t ' s  b e h a v i o r  d u r i n g  t h e  
t h e r a p y  s e s s i o n ,  i . e . ,  d i d  h e  o r  s h e  a c t  t h e  way you  
e x p e c t e d  a  t h e r a p i s t  t o  a c t ?
* * * * *
O p p o s i t e  t o  N o t  a t  A f e w  S o m e t im e s  Most  o f
e x p e c t e d  a l l  t i m e s  t h e  t i m e
2 .  How d o e s  y o u r  t h e r a p i s t  c o m p a r e  t o  w h a t  you b e l i e v e  i s  
t h e  i d e a l  t h e r a p i s t ?
* * * * *
N o t  a t  A l i t t l e  S l i g h t l y  M o d e r a t e l y  V ery  
a l l  w e l l
3 .  How s a t i s f i e d  w e r e  yo u  w i t h  t h e  t h e r a p i s t ' s  p a r t i c i p a t i o n  
i n  t h e  s e s s i o n ?
* * * * *
V e ry  M o d e r a t e l y  N e u t r a l  M o d e r a t e l y  V e ry
d i s s a t i s f i e d  d i s s a t i s f i e d  s a t i s f i e d  s a t i s f i e d
4 .  How s a t i s f i e d  w e r e  yo u  w i t h  y o u r  p a r t i c i p a t i o n  i n  t h e  
s e s s i o n ?
* * * * *
V e ry  M o d e r a t e l y  N e u t r a l  M o d e r a t e l y  V e ry
d i s s a t i s f i e d  d i s s a t i s f i e d  s a t i s f i e d  s a t i s f i e d
5 .  How w o u l d  y o u  r a t e  y o u r  g e n e r a l  c o n d i t i o n  s i n c e  s t a r t i n g  
t h e r a p y ?
* * * * *
Much S l i g h t l y  Same S l i g h t l y  Much
W orse  w o r s e  b e t t e r  b e t t e r
6 .  How s a t i s f i e d  a r e  y o u  w i t h  y o u r  p r o g r e s s  d u r i n g  t h e r a p y ?
* * * * *
V ery  M o d e r a t e l y  N e u t r a l  M o d e r a t e l y  V e r y
d i s s a t i s f i e d  d i s s a t i s f i e d  s a t i s f i e d  s a t i s f i e d
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7. How much i m p r o v e m e n t  h a v e  y o u  n o t i c e d  i n  y o u r s e l f  f o r
( c h e c k  o n e  b o x  i n  e a c h  r o w ) ;
Much w o r s e  W orse  None Some V ery  Much 
D i s c o m f o r t  * * * * *
S e l f - a w a r e n e s s
I n t e r p e r s o n a l
b e h a v i o r
Symptoms
8 .  How do y o u  e x p e c t  y o u r  c o n d i t i o n  t o  b e  a t  t h e  e n d  o f  
t r e a t m e n t ?
Much S l i g h t l y  Same Somewhat V e ry
w o r s e  w o r s e  i m p r o v e d  i m p r o v e d
A p p e n d i x  D 
T h e r a p i s t  R a t i n g  Form
86
THERAPIST RATING FORM
1. How a p p r o p r i a t e  was  t h e  c l i e n t ' s  b e h a v i o r  d u r i n g  t h e  
t h e r a p y  s e s s i o n s ,  i . e . ,  d i d  h e  o r  s h e  a c t  t h e  way a 
c l i e n t  i s  s u p p o s e d  t o  a c t ?
*  *  *  *  *
O p p o s i t e  N o t  a t  A few  S o m e t im e s  M ost  o f  
t o  e x p e c t e d  a l l  t i m e s  t h e  t i m e
2 .  How d o e s  t h i s  c l i e n t  c o m p a re  t o  w h a t  yo u  b e l i e v e  i s  t h e  
i d e a l  c l i e n t ?
*  *  *  *  *
N o t  a t  A l i t t l e  S l i g h t l y  M o d e r a t e l y  V e ry  
a l l  w e l l
3 .  How s a t i s f i e d  w e r e  yo u  w i t h  t h i s  c l i e n t ' s  p a r t i c i p a t i o n  
i n  t h e  s e s s i o n ?
*  *  *  *  *
Very  M o d e r a t e l y  N e u t r a l  M o d e r a t e l y  V ery
d i s s a t i s f i e d  d i s s a t i s f i e d  s a t i s f i e d  s a t i s f i e d
4 .  How s a t i s f i e d  w e r e  you  w i t h  y o u r  p a r t i c i p a t i o n  i n  t h e  
s e s s i o n ?
*  *  *  *  *
V ery  M o d e r a t e l y  N e u t r a l  M o d e r a t e l y  V e ry
d i s s a t i s f i e d  d i s s a t i s f i e d  s a t i s f i e d  s a t i s f i e d
5 .  How w o u l d  y o u  r a t e  t h i s  c l i e n t ' s  g e n e r a l  c o n d i t i o n  s i n c e  
s t a r t i n g  t h e r a p y ?
*  *  *  *  *
Much S l i g h t l y  Same S l i g h t l y  Much
w o r s e  w o r s e  b e t t e r  b e t t e r
6 .  How s a t i s f i e d  a r e  y o u  w i t h  t h e  c l i e n t ' s  p r o g r e s s  d u r i n g  
t h e r a p y ?
* * * * *
V ery  M o d e r a t e l y  N e u t r a l  M o d e r a t e l y  V ery
d i s s a t i s f i e d  d i s s a t i s f i e d  s a t i s f i e d  s a t i s f i e d
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7.  How much i m p r o v e m e n t  h a s  t h e r e  b e e n  i n  t h e  c l i e n t  f o r
( c h e c k  o n e  b o x  i n  e a c h  r o w ) :
Much W orse  W orse  None Some V e ry  Much 
D i s c o m f o r t  * * * * *
S e l f - a w a r e n e s s
I n t e r p e r s o n a l
b e h a v i o r
Symptoms
8 .  How do you  e x p e c t  t h e  c l i e n t ' s  c o n d i t i o n  t o  b e  a t  t h e  e n d  
o f  t r e a t m e n t ?
*  *  *  *  *
Much S l i g h t l y  Same Somewhat Very
w o r s e  w o r s e  i m p r o v e d  i m p r o v e d
A p p e n d i x  E 
C l i e n t  T e r m i n a t i o n  Form
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CLIENT TERMINATION FORM
1. How a p p r o p r i a t e  was  t h e  t h e r a p i s t ' s  b e h a v i o r  d u r i n g  t h e
t h e r a p y  s e s s i o n ,  i . e . ,  d i d  h e  o r  s h e  a c t  t h e  way you
e x p e c t e d  a  t h e r a p i s t  t o  a c t ?
_______ O p p o s i t e  t o  e x p e c t e d
_______ Not  a t  a l l
_______ A few t i m e s
_______ S o m e t im e s
Most  o f  t h e  t i m e
How d o e s  y o u r  t h e r a p i s t  c o m p a r e  t o  w h a t  y o u  b e l i e v e  i s
t h e  i d e a l  t h e r a p i s t ?
_______ N o t  a t  a l l
_______ A l i t t l e
_______ S l i g h t l y
_______ M o d e r a t e l y
_______ V e ry  w e l l
How s a t i s f i e d  w e r e  y o u  w i t h  t h e  t h e r a p i s t ' s  p a r t i c i p a t i o n
i n  t h e  s e s s i o n ?
_______ V e ry  d i s s a t i s f i e d
_______ M o d e r a t e l y  d i s s a t i s f i e d
_______ N e u t r a l
_______ M o d e r a t e l y  s a t i s f i e d
_______ V ery  s a t i s f i e d
4 .  How s a t i s f i e d  w e r e  y o u  w i t h  y o u r  p a r t i c i p a t i o n  i n  t h e  
s e s s i o n ?
_______ V ery  d i s s a t i s f i e d
_______ M o d e r a t e l y  d i s s a t i s f i e d
_______ N e u t r a l
_______ M o d e r a t e l y  s a t i s f i e d
_______ V e ry  s a t i s f i e d
How w o u l d  y o u  r a t e  y o u r  g e n e r a l  c o n d i t i o n  s i n c e  s t a r t i n g  
t h e r a p y ?
_______ Much w o r s e
_______ S l i g h t l y  w o r s e
_______ Same
_______ S l i g h t l y  b e t t e r
Much b e t t e r
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6 .  How s a t i s f i e d  a r e  you  w i t h  y o u r  p r o g r e s s  d u r i n g  t h e r a p y ?
_______ V e ry  d i s s a t i s f i e d
_______ M o d e r a t e l y  d i s s a t i s f i e d
_______ N e u t r a l
_______ M o d e r a t e l y  s a t i s f i e d
_______ V e ry  s a t i s f i e d
7 .  How much i m p r o v e m e n t  h a v e  y ou  n o t i c e d  i n  y o u r s e l f  f o r  
(C h e ck  o n e  b o x  i n  e a c h  r o w ) :
Much w o r s e W orse None Some V ery  Much
D i s c o m f o r t * * * * *
S e l f - a w a r e n e s s * * * * *
I n t e r p e r s o n a l
b e h a v i o r
* * * * *
Symptoms * * * * *
I f  y o u  h a d  o n l y o n e  p e r i o d o f  t h e r a p y , d i d  y o u e v e r  f e e l
a  n e e d  f o r  f u r t h e r  t h e r a p y ?
N e v e r
V e ry  r a r e l y  
A n u m b e r  o f  t i m e s  
O f t e n  
V e ry  o f t e n
I f  y o u  f e l t  a  n e e d  f o r  f u r t h e r  t h e r a p y ,  b u t  d i d  n o t  s e e k
i t , w h a t  w e r e  y o u r  r e a s o n s ?
9 .  How much i n  n e e d  o f  f u r t h e r  t h e r a p y  do  yo u  f e e l  now?
_______ No n e e d  a t  a l l
_______ S l i g h t  n e e d
_______ C o u l d  u s e  more
_______ C o n s i d e r a b l e  n e e d
_______ V ery  g r e a t  n e e d
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10 .  What l e d  t o  t h e  t e r m i n a t i o n  o f  y o u r  t h e r a p y ?
_______ My d e c i s i o n
_______ My t h e r a p i s t ' s  d e c i s i o n
M u tu a l  a g r e e m e n t
E x t e r n a l  f a c t o r s  ( D e s c r i b e  b r i e f l y )
O t h e r  ( D e s c r i b e  b r i e f l y )
1 1 .  E v e r y t h i n g  c o n s i d e r e d ,  how s a t i s f i e d  a r e  y o u  w i t h  t h e
r e s u l t s  o f  y o u r  p s y c h o t h e r a p y  e x p e r i e n c e ?
_______ E x t r e m e l y  d i s s a t i s f i e d
_______ M o d e r a t e l y  d i s s a t i s f i e d
_______ F a i r l y  s a t i s f i e d
_______ M o d e r a t e l y  s a t i s f i e d
E x t r e m e l y  s a t i s f i e d
1 2 .  What i m p r e s s i o n  do y o u  h a v e  o f  y o u r  t h e r a p i s t ' s  l e v e l  
o f  e x p e r i e n c e ?
_______ E x t r e m e l y  i n e x p e r i e n c e d
_______ R a t h e r  i n e x p e r i e n c e d
_______ F a i r l y  e x p e r i e n c e d
_______ H i g h l y  e x p e r i e n c e d
E x c e p t i o n a l l y  e x p e r i e n c e d
13.  How w e l l  d i d  you  f e e l  y o u  w e r e  g e t t i n g  a l o n g  a t  t h e
b e f i n n i n g  o f  t h e r a p y ?
_______ V e ry  w e l l
_______ F a i r l y  w e l l
_______ N e i t h e r  w e l l  n o r  p o o r l y
_______ F a i r l y  p o o r l y
_______ V ery  p o o r l y
14. How l o n g  b e f o r e  e n t e r i n g  t h e r a p y  d i d  y o u  f e e l  i n  n e e d
o f  p r o f e s s i o n a l  h e l p ?
_______ L e s s  t h a n  o n e  y e a r
_______ 1 - 2  y e a r s
_______ 3 - 4  y e a r s
_______ 5 - 1 0  y e a r s
_______ More t h a n  10 y e a r s
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1 5 .  How s e v e r e l y  d i s t u r b e d  d i d  y o u  c o n s i d e r  y o u r s e l f  a t  t h e
b e g i n n i n g  o f  y o u r  t h e r a p y ?
_______ E x t r e m e l y  d i s t u r b e d
_______ V ery  much d i s t u r b e d
________M o d e r a t e l y  d i s t u r b e d
_______ Somewhat d i s t u r b e d
________V ery  s l i g h t l y  d i s t u r b e d
16. How much a n x i e t y  d i d  you  f e e l  a t  t h e  t i m e  y o u  s t a r t e d  
t h e r a p y ?
________A t r e m e n d o u s  am oun t
________A g r e a t  d e a l
________A f a i r  am ount
_______ V ery  l i t t l e
None a t  a l l
17 .  How g r e a t  was t h e  i n t e r n a l  " p r e s s u r e "  t o  do s o m e t h i n g
a b o u t  t h e s e  p r o b l e m s  when y o u  e n t e r e d  p s y c h o t h e r a p y ?
_______ E x t r e m e l y  g r e a t
_______ V ery  g r e a t
_______ F a i r l y  g r e a t
_______ R e l a t i v e l y  s m a l l
_______ V ery  s m a l l
1 8 .  How much do y o u  t h i n k  y ou  h a v e  c h a n g e d  a s  a  r e s u l t  o f
p s y c h o t h e r a p y ?
_______ A g r e a t  d e a l
_______ A f a i r  am oun t
_______ S omewhat
________V e ry  l i t t l e
N o t  a t  a l l
1 9 .  How much o f  t h i s  c h a n g e  do y o u  t h i n k  h a s  b e e n  a p p a r e n t  
t o  o t h e r s ?
( a )  P e o p l e  c l o s e s t  t o  y o u  ( h u s b a n d ,  w i f e ,  e t c . )
_______ A g r e a t  d e a l
_______ A f a i r  am oun t
________Somewh a t
_______ V e ry  l i t t l e
N o t  a t  a l l
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( b )  C l o s e  f r i e n d s
A g r e a t  d e a l  
A f a i r  am ount  
Somewhat 
Very  l i t t l e
N o t  a t  a l l
( c )  C o - w o r k e r s ,  a c q u a i n t a n c e s ,  e t c .
_______ A g r e a t  d e a l
_______ A f a i r  am ount
_______ Somewhat
_______ V ery  l i t t l e
N o t  a t  a l l
2 0 .  On t h e  w h o l e  how w e l l  do y o u  t h i n k  y o u  a r e  g e t t i n g  a l o n g  
now?
_______ V ery  w e l l
_______ F a i r l y  w e l l
N e i t h e r  w e l l  n o r  p o o r l y  
F a i r l y  p o o r l y  
V e ry  p o o r l y
2 1 .  How a d e q u a t e l y  do you  t h i n k  yo u  a r e  d e a l i n g  w i t h  any
p r e s e n t  p r o b l e m s ?
_______ V e ry  a d e q u a t e l y
_______ F a i r l y  a d e q u a t e l y
_______ N e i t h e r  a d e q u a t e l y  n o r  i n a d e q u a t e l y
_______ Somewhat i n a d e q u a t e l y
_______ V ery  i n a d e q u a t e l y
2 2 .  To w h a t  e x t e n t  h a v e  you c o m p l a i n t s  o r  sym ptom s  t h a t  b r o u g h t
y o u  t o  t h e r a p y  c h a n g e d  a s  a  r e s u l t  o f  t r e a t m e n t ?
_______ C o m p l e t e l y  d i s a p p e a r e d
_______ C o n s i d e r a b l y  i m p r o v e d
_______ Somewhat  i m p r o v e d
N o t  a t  a l l  i m p r o v e d  
Got w o r s e
2 3 .  How s t r o n g l y  w o u l d  y o u  recom m end  p s y c h o t h e r a p y  t o  a c l o s e
f r i e n d  w i t h  e m o t i o n a l  p r o b l e m s ?
_______ S t r o n g l y  recommend i t
_______ M i l d l y  recommend i t
_______ Recommend i t  b u t  w i t h  some r e s e r v a t i o n s
_______ N ot  recom m end i t
_______ Recommend a g a i n s t  i t
A p p e n d i x  F 
T h e r a p i s t  T e r m i n a t i o n  Form
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THERAPIST TERMINATION FORM
How a p p r o p r i a t e  was t h e  c l i e n t ' s  b e h a v i o r  d u r i n g  t h e  
t h e r a p y  s e s s i o n s ,  i . e . ,  d i d  h e  o r  s h e  a c t  t h e  way a  
c l i e n t  i s  s u p p o s e d  t o  a c t ?
* * * *
O p p o s i t e  N ot  a t  A few 
t o  e x p e c t e d  a l l  t i m e s
S o m e t im e s Most o f  
t h e  t i m e
2 . How d o e s  t h i s c l i e n t  c o m p a r e  t o  w h a t  y o u  b e l i e v e  i s  t h e
i d e a l  c l i e n t ?
* * * * *
N o t  a t  A l i t t l e  S l i g h t l y  
a l l
M o d e r a t e l y V ery
w e l l
3. How s a t i s f i e d w e r e  yo u  w i t h  t h i s c l i e n t ' s  p a r t i c i p a t i o n
i n  t h e  s e s s i o n s ?
* * * * *
V ery
d i s s a t i s f i e d
M o d e r a t e l y  N e u t r a l  
d i s s a t i s f i e d
M o d e r a t e l y
s a t i s f i e d
Very
s a t i s f i e d
4 . How s a t i s f i e d w e r e  yo u  w i t h  y o u r  p a r t i c i p a t i o n i n  t h e
s e s s i o n ?
* * * * *
V ery
d i s s a t i s f i e d
M o d e r a t e l y  N e u t r a l  
d i s s a t i s f i e d
M o d e r a t e l y
s a t i s f i e d
Very
s a t i s f i e d
5 . How w o u ld  you r a t e  t h i s  c l i e n t ' s g e n e r a l  c o n d i t i o n  s i n c e
s t a r t i n g  t h e r a p y ?
* * * * *
Much
w o r s e
S l i g h t l y  Same 
w o r s e
S l i g h t l y
b e t t e r
Much
b e t t e r
6 . How s a t i s f i e d a r e  you  w i t h  t h e  c l i e n t ' s  p r o g r e s s  d u r i n g
t h e r a p y ?
* * * * *
V e ry  M o d e r a t e l y  N e u t r a l  M o d e r a t e l y  V ery
d i s s a t i s f i e d  d i s s a t i s f i e d  s a t i s f i e d  s a t i s f i e d
96
7 .  How much i m p r o v e m e n t  h a s  t h e r e  b e e n  i n  t h e  c l i e n t  f o r
( c h e c k  o n e  b o x  i n  e a c h  r o w ) :
Much w o r s e  W orse  None Some V ery  much 
D i s c o m f o r t  * * * * *
S e l f - a w a r e n e s s
I n t e r p e r s o n a l
b e h a v i o r
Symptoms
What  was  t h e  o v e r a l l  s u c c e s s  o f  t h e r a p y  w i t h  t h i s  c l i e n t ?  
* * * * *
V e ry  Some M o d e r a t e F a i r l y Very
l i t t l e g r e a t g r e a t
How w o u l d  yo u  c h a r a c t e r i z e  y o u r  w o r k i n g  r e l a t i o n s h i p  w i t h
t h i s  c l i e n t ?
* * * * *
E x t r e m e l y  F a i r l y N e i t h e r  good F a i r l y E x t r e m e l y
p o o r  p o o r n o r  p o o r good g o o d
How s a t i s f i e d  do y o u t h i n k  t h e  c l i e n t was w i t h t h e  r e s u l t ;
o f  t h e r a p y ?
* * * * *
E x t r e m e l y  F a i r l y N e u t r a l F a i r l y E x t r e m e l y
d i s s a t i s f i e d  d i s s a t i s f i e d s a t i s f i e d  s a t i s f i e d
A p p e n d i x  G 
I n s t r u c t i o n s  S c r i p t
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I n s t r u c t i o n s  S c r i p t
I n  t h e  n e x t  few  m i n u t e s  I w o u ld  l i k e  t o  go  o v e r  t h e  c o u n ­
s e l i n g  p r o c e s s  an d  w h a t  yo u  c a n  e x p e c t  t o  h a p p e n  i n  c o u n s e l i n g .
V/e a t  t h e  C o u n s e l i n g  C e n t e r  t h i n k  t h a t  i t  i s  i m p o r t a n t  t h a t  you  
u n d e r s t a n d  w h a t  i s  g o i n g  on  i n  y o u r  s e s s i o n s ,  s o  t h a t  y o u r  e x ­
p e r i e n c e  i n  c o u n s e l i n g  w i l l  c a r r y  o v e r  i n t o  y o u r  e v e r y d a y  l i f e .
I w i l l  c o v e r  f o u r  a r e a s  o f  c o u n s e l i n g ,  w h i c h  s h o u l d  h e l p  you  
g a i n  a  p e r s p e c t i v e  o f  t h e  c o u n s e l i n g  p r o c e s s .  By u n d e r s t a n d i n g  
how c o u n s e l i n g  w o r k s ,  y o u  c a n  d e v o t e  y o u r  t i m e  t o  w o r k i n g  on  w h a t  
i s  b o t h e r i n g  y o u ,  i n s t e a d  o f  w o n d e r i n g  w h a t  i s  g o i n g  o n .  The 
f o u r  a r e a s  a r e ,  f i r s t ,  t h e  c o u n s e l i n g  r e l a t i o n s h i p  i n  g e n e r a l ;  
s e c o n d ,  w h a t  you  c a n  do  t o  make y o u r  c o u n s e l i n g  t i m e  m o s t  p r o ­
d u c t i v e ;  t h i r d ,  w h a t  y o u r  c o u n s e l o r  w i l l  do  t o  f a c i l i t a t e  y o u r  
p r o g r e s s ;  a n d  f o u r t h ,  common p r o b l e m s  t h a t  a r i s e  i n  c o u n s e l i n g ,  
a n d  how t h e y  c a n  b e  h a n d l e d .
C o u n s e l i n g  i s  a  u n i q u e  r e l a t i o n s h i p ,  u n l i k e  o t h e r  r e l a t i o n ­
s h i p s  w i t h  y o u r  f a m i l y  o r  f r i e n d s .  I t  e x i s t s  f o r  t h e  p u r p o s e  o f  
h e l p i n g  you  b e t t e r  u n d e r s t a n d  y o u r  p r o b l e m s ,  t o  c h a n g e  how y ou  
a r e  l i v i n g  s o  y o u r  l i f e  b e c o m e s  m o re  s a t i s f y i n g  a n d  f u l f i l l i n g .
To a c c o m p l i s h  t h i s ,  c o u n s e l i n g  s e t s  a s i d e  many o f  t h e  r u l e s  
w h i c h  g u i d e s  o u r  a c t i o n s  i n  e v e r y d a y  l i f e .  The  p h i l o s o p h y  o f  
c o u n s e l i n g  i s  t h a t  we a r e  a l l  t r y i n g  t o  m a x i m i z e  t h e  p o s i t i v e  
a s p e c t s  o f  o u r s e l v e s .  H o w e v e r ,  w h a t  was  m o s t  s a t i s f y i n g  t o  u s  
e a r l i e r  i n  o u r  l i v e s  may n o t  f i t  now. We a r e  a l w a y s  g r o w i n g ,  a n d  
a s  we l e a r n  m ore  a b o u t  o u r s e l v e s ,  we a l s o  l e a r n  new w ays  o f  i n t e ­
g r a t i n g  o u r  e x p e r i e n c e s .  I f  we do n o t ,  t e n s i o n  g r o w s  b e t w e e n  w ha t
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we h a v e  b e e n  d o i n g ,  a n d  w h a t  we know we c a n  d o .  P e o p l e  o f t e n  e x ­
p e r i e n c e  t h i s  t e n s i o n ,  a n d  many p e o p l e  s e e k  c o u n s e l i n g  b e c a u s e  o f  
t h i s .
T e n s i o n  c a n  b e  e x p r e s s e d  i n  many w a y s ,  and  o f t e n  we do  n o t  
r e c o g n i z e  i t ,  o n l y  i t s  r e s u l t s .  You may f e e l  a n x i o u s ,  o r  d e ­
p r e s s e d ,  o r  n o t  r e a l l y  f e e l  a t  a l l .  You may h a v e  d i s t u r b i n g  
t h o u g h t s  w h i c h  seem  b e y o n d  y o u r  c o n t r o l ,  you  may a c t  i n  s t r a n g e  
ways  w h i c h  you  do n o t  u n d e r s t a n d .  A l l  o f  t h e s e  a r e  r e f l e c t i o n s  
o f  t e n s i o n ,  w i t h i n  u s ,  o r  b e t w e e n  u s  a n d  o t h e r s .
R e c o g n i z i n g  t h a t  you  a r e  u n h a p p y  o r  t h a t  you  c o u l d  b e  e n ­
j o y i n g  l i f e  m ore  i s  r e a l l y  t h e  f i r s t  s t e p  i n  c o u n s e l i n g .  You 
p r o b a b l y  h a v e  t r i e d  w o r k i n g  t h i n g s  o u t  by  y o u r s e l f ,  o r  w i t h  
f r i e n d s .  T h i s  may h a v e  h e l p e d ,  b u t  you  s t i l l  f e e l  d i s s a t i s f i e d ,  
s o  you  h a v e  come h e r e  f o r  h e l p .
Y o u r  c o u n s e l o r  i s  t r a i n e d  t o  a s s i s t  you  i n  e x p l o r i n g  y o u r  
p r o b l e m s .  Some p e o p l e  f e e l  c o m f o r t a b l e  r i g h t  away d i s c u s s i n g  
p e r s o n a l  m a t t e r s  w i t h  t h e i r  c o u n s e l o r .  H o w ev e r ,  f o r  m o s t  o f  u s  
i t  t a k e s  some t i m e  t o  r e a l l y  b e  a b l e  t o  t a l k  a b o u t  w h a t  i s  h a p ­
p e n i n g  w i t h i n  u s .  Remember,  t h o u g h ,  y o u r  c o u n s e l o r  i s  h e r e  t o  
h e l p  y o u ,  n o t  t o  j u d g e  y o u .
G e n e r a l l y ,  p e o p l e  b e g i n  by  d i s c u s s i n g  w h a t  b r o u g h t  th e m  
h e r e .  You may d e c i d e  t o  t a l k  a b o u t  s e v e r a l  d i f f e r e n t  t o p i c s ,  o r  
c o n c e n t r a t e  on  o n e  a r e a  w h i c h  i s  b o t h e r i n g  y o u .  D u r i n g  t h i s  f i r s t  
p e r i o d ,  y o u r  c o u n s e l o r  w i l l  a t t e m p t  t o  u n d e r s t a n d  y o u r  w o r l d  a s  
y ou  d o .  As you  b e g i n  t o  e x p l o r e  y o u r  w o r l d ,  h e  o r  s h e  may a s k  y o u  
t o  c l a r i f y  c e r t a i n  s t a t e m e n t s ,  t o  g e t  a  b e t t e r  i d e a  o f  how you
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p e r c e i v e  d i f f e r e n t  e v e n t s .  As you a n d  y o u r  c o u n s e l o r  t a l k ,  t h e  
n a t u r e  o f  y o u r  p r o b l e m s  w i l l  becom e c l e a r e r  t o  you  b o t h :  F o r
e x a m p l e ,  how o f t e n  yo u  e x p e r i e n c e  d i f f i c u l t i e s ,  how s e v e r e  t h e y  
a r e ,  a n d  w h a t  s i t u a t i o n s  o r  p e o p l e  t h e y  a r e  a s s o c i a t e d  w i t h ,  a s  
w e l l  a s  how l o n g  you h a v e  h a d  t h e s e  p r o b l e m s .  I n  a d d i t i o n ,  y o u r  
c o u n s e l o r  w i l l  h e l p  y o u  i d e n t i f y  y o u r  s t r e n g t h s  a n d  t h e  r e s o u r c e s  
yo u  u s e  t o  c o p e  w i t h  and  r e s o l v e  p r o b l e m s .
Once you  h a v e  d e c i d e d  w h a t  you  w an t  t o  w ork  on w i t h  y o u r  
c o u n s e l o r ,  yo u  w i l l  b e g i n  t o  e x p l o r e  e a c h  t o p i c  i n  d e p t h .  Your  
c o u n s e l o r  w i l l  h e l p  you  f o c u s  on  t h e  r e l a t i o n s h i p s  among s e e m i n g ­
l y  i s o l a t e d  p a r t s  o f  y o u r s e l f ,  t o  make s e n s e  o f  y o u r  d i f f e r e n t  
a t t i t u d e s  an d  b e h a v i o r s .  You w i l l  a l s o  b e g i n  t o  d e v e l o p  r e a l i s t i c  
g o a l s  o f  how you  w o u ld  l i k e  t o  a c t .
The  n e x t  s t a g e  o f  c o u n s e l i n g  i s  t h e  t r a n s l a t i o n  o f  t h e s e  g o a l s  
i n t o  a  s e r i e s  o f  s t e p s  t h r o u g h  w h ic h  you c h a n g e  how yo u  a c t  an d  
f e e l .  T h e s e  s t e p s  a r e  b a s e d  on  a  t h o r o u g h  e x p l o r a t i o n  o f  y o u r  
f e e l i n g s ,  a t t i t u d e s ,  a n d  a b i l i t i e s .  Your  c o u n s e l o r  w i l l  t h e n  h e l p  
yo u  d e v e l o p  o r  im p r o v e  t h e  s k i l l s  yo u  n e e d  t o  r e a c h  y o u r  g o a l s .
As yo u  b e g i n  t o  i n c o r p o r a t e  t h e s e  new s t r a t e g i e s  f o r  l i v i n g ,  
yo u  s h o u l d  a t t a i n  a  b e t t e r  a b i l i t y  t o  t r a n s l a t e  y o u r  g o a l s  i n t o  
a c t i o n s .  Y our  i n c r e a s i n g  u n d e r s t a n d i n g  o f  y o u r s e l f ,  a n d  t h e  d e v e l ­
opm ent  o f  new s k i l l s  s h o u l d  d e c r e a s e  t h e  s t r a i n s  w h i c h  c a u s e d  you  
t o  e n t e r  c o u n s e l i n g .  At t h i s  p o i n t  yo u  w i l l  d i s c u s s  t e r m i n a t i o n  
w i t h  y o u r  c o u n s e l o r ,  a n d  how t o  m a i n t a i n  t h e  g a i n s  yo u  h a v e  made 
w i t h o u t  f u r t h e r  c o u n s e l i n g .
To s u m m a r i z e  t h e  c o u n s e l i n g  p r o c e s s ,  i t  c o n s i s t s  o f  t h r e e
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s t a g e s .  The f i r s t  s t a g e  i s  a  g e n e r a l  s u r v e y  o f  f e e l i n g s ,  t h o u g h t s ,  
a n d  b e h a v i o r s .  The s e c o n d  s t a g e  i s  a  d e e p e r  e x p l o r a t i o n  o f  d i f ­
f e r e n t  a s p e c t s  o f  y o u r s e l f  a n d  how t h e s e  f i t  w i t h  e a c h  o t h e r  t o  
make yo u  a  u n i q u e  p e r s o n .  The t h i r d  s t a g e  i s  t h e  d e v e l o p m e n t  o f  
c o n c r e t e  g o a l s  an d  t h e  s k i l l s  t o  r e a c h  y o u r  g o a l s .
The s e c o n d  a r e a  I w i l l  c o v e r  i n v o l v e s  how yo u  c a n  g e t  t h e  
m o s t  o u t  o f  y o u r  c o u n s e l i n g .  The c o u n s e l i n g  r e l a t i o n s h i p  e x i s t s  
f o r  y o u r  b e n e f i t .  Y our  c o u n s e l o r  w a n t s  t o  w o rk  w i t h  you  t o  h e l p  
y o u  r e a c h  y o u r  g o a l s .  To do t h i s  e f f e c t i v e l y ,  t h e  c o u n s e l o r  m u s t  
g e t  t o  know you  a s  an  i n d i v i d u a l .  T h e r e f o r e ,  t h e  f i r s t  p a r t  o f  
c o u n s e l i n g  i n v o l v e s  yo u  t a l k i n g  a b o u t  y o u r s e l f .  As y o u  do  t h i s ,  
y o u r  c o u n s e l o r  w i l l  h e l p  yo u  e x p l a i n  y o u r  p r o b l e m s  i n  a  way t h a t  
b e g i n s  t o  p o i n t  t o  a  s o l u t i o n .  F o r  t h i s  t o  h a p p e n ,  y o u  m u s t  
b e g i n  t o  s h a r e  t h o s e  p a r t s  o f  y o u r s e l f  you  n o r m a l l y  do  n o t  d i s ­
c u s s  w i t h  o t h e r s .  T h i s  i s  n o t  e a s y  t o  d o ,  b u t  y o u r  c o u n s e l o r
w i l l  h e l p  you i n  m o v in g  t h r o u g h  t h e s e  e m o t i o n a l l y  t r o u b l i n g  a r e a s  
t o  a  m o re  c o m f o r t a b l e  s t a t e .  Y our  c o u n s e l o r  w i l l  n o t  condemn you  
o r  t h i n k  you  a r e  a  t e r r i b l e  p e r s o n  f o r  w h a t  y o u  h a v e  d o n e  o r  s a i d .
He o r  s h e  w i l l  h e l p  y o u  r e s o l v e  y o u r  f e e l i n g s  a b o u t  t h e s e  a r e a s  
t h a t  a r e  p a i n f u l  t o  y o u .
I n  a d d i t i o n  t o  t a l k i n g  a b o u t  y o u r  p r o b l e m s ,  c o u n s e l i n g  r e -  
q u r i e s  a  l o t  o f  w ork  t o  c h a n g e  how you  a c t .  I f  yo u  a c t  d i f f e r e n t l y ,  
y ou  w i l l  f e e l  d i f f e r e n t l y .  T h i s  i s  d i f f i c u l t  t o  d o .  We g e t  u s e d  
t o  a c t i n g  c e r t a i n  w a y s ,  a n d  e v e n  i f  we r e a l i z e  o u r  b e h a v i o r s  a r e
n o t  c o n s t r u c t i v e ,  t h e i r  f a m i l i a r i t y  i s  c o m f o r t a b l e .  W o rk in g  w i t h
y o u r  c o u n s e l o r ,  you  w i l l  d e v e l o p  new,  m o re  s a t i s f y i n g  b e h a v i o r s  t o
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r e p l a c e  t h o s e  t h a t  do n o t  w o rk  f o r  y o u .
To s u m m a r i z e ,  t h e  two m o s t  i m p o r t a n t  t h i n g s  you  a s  a  c l i e n t  
c a n  d o ,  a r e  t o  t a l k  f r e e l y  a b o u t  y o u r  p r o b l e m s ,  an d  t o  make a  
c o m m itm e n t  t o  c h a n g e .
The  r o l e  o f  y o u r  c o u n s e l o r  i s  t o  h e l p  make y o u r  p r o g r e s s  
t h r o u g h  c o u n s e l i n g  a s  e a s y  a s  p o s s i b l e .  I n  t h e  b e g i n n i n g ,  you  
a n d  y o u r  c o u n s e l o r  w i l l  e s t a b l i s h  a  r e l a t i o n s h i p  i n  w h i c h  you  
c a n  f e e l  f r e e  t o  d i s c u s s  p e r s o n a l  m a t t e r s .  L a t e r ,  a s  y o u r  
c o u n s e l o r  g e t s  t o  know y o u  b e t t e r ,  h e  o r  s h e  c a n  o f f e r  you  
a n o t h e r  p e r s p e c t i v e  on y o u r  b e h a v i o r .  W i th  t h i s  i n f o r m a t i o n ,  
y o u  c a n  d e c i d e  w h i c h  o f  y o u r  a c t i o n s  f i t  y o u r  g o a l s ,  a n d  w h i c h  
y o u  w o u l d  l i k e  t o  c h a n g e .  Once y o u  h a v e  d e c i d e d  w h a t  y o u  w a n t  
t o  c h a n g e ,  y o u r  c o u n s e l o r  w i l l  h e l p  you  d e v e l o p  t o o l s  f o r  how 
t o  c h a n g e .  Y our  c o u n s e l o r  h a s  w o r k e d  w i t h  many p e o p l e ,  a n d  i s  
s k i l l e d  i n  i d e n t i f y i n g  e f f e c t i v e  s t r a t e g i e s  f o r  d i f f e r e n t  s i t u ­
a t i o n s .  Of c o u r s e ,  y o u r  c i r c u m s t a n c e s  a r e  u n i q u e ,  a n d  a  c o m b i n a ­
t i o n  o f  p r o c e d u r e s  may b e  n e c e s s a r y  f o r  y ou  t o  r e a c h  y o u r  g o a l s .
Y o u r  c o u n s e l o r  a c c e p t s  y ou  a s  you  a r e  now, a n d  e x t e n d s  h im ­
s e l f  o r  h e r s e l f  a s  a  w i l l i n g  c o - w o r k e r  on  y o u r  p r o b l e m s .  The 
c o u n s e l o r  a l s o  p r o v i d e s  a  f r a m e w o r k  f o r  c h a n g i n g ,  w h i l e  y ou  w o rk  
w i t h i n  t h a t  s t r u c t u r e .
The  f i n a l  a r e a  I w i l l  d i s c u s s  r e g a r d s  common p r o b l e m s  i n  
c o u n s e l i n g .  S o m e t im e s  p e o p l e  f e e l  l o s t  a n d  do n o t  know w h a t  i s  
h a p p e n i n g  i n  c o u n s e l i n g .  To a  c e r t a i n  e x t e n t ,  t h i s  i s  d u e  t o  
b e i n g  i n  a  new s i t u a t i o n ,  b u t  i t  c a n  b e  o v e r w h e l m i n g .  I f  y o u r  
p r o g r e s s  i s  b l o c k e d  by  f e e l i n g s  o f  b e i n g  l o s t ,  b e  s u r e  t o  d i s c u s s
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t h e s e  f e e l i n g s  w i t h  y o u r  c o u n s e l o r .  By d o i n g  t h i s ,  yo u  w i l l  
c l a r i f y  w h e r e  you  a r e  g o i n g .
A n o t h e r  p r o b l e m  a r i s e s  e a r l y  i n  c o u n s e l i n g .  As you  b e g i n  
t o  e x p l a i n  how you  f e e l ,  a  s e n s e  o f  r e l i e f  i s  o f t e n  e x p e r i e n c e d .
At t h i s  t i m e  y o u  may f e e l  no  n e e d  f o r  f u r t h e r i n g  c o u n s e l i n g .  
H o w ev e r ,  r e l i e f  i s  o n l y  t e m p o r a r y ,  b e c a u s e  y o u  h a v e  n o t  c h a n g e d  
t h e  c o n d i t i o n s  w h i c h  b r o u g h t  yo u  t o  c o u n s e l i n g .  C h a n g i n g  r e ­
q u i r e s  w o r k ,  a n d  o n e  s e s s i o n  o f  c o u n s e l i n g  i s  n o t  l i k e l y  t o  
g i v e  l o n g - t e r m  i m p r o v e m e n t .  I f  you  do  e x p e r i e n c e  an  e x h i l a r a t i o n  
when b e g i n n i n g  c o u n s e l i n g ,  a c c e p t  i t s  b e n e f i t s ,  b u t  r e a l i z e  
t h a t  c o u n s e l i n g  t a k e s  t i m e  an d  e f f o r t  t o  p r o d u c e  c h a n g e s  t h a t  
l a s t .
P e o p l e  o f t e n  e x p e r i e n c e  i n t e n s e  n e g a t i v e  e m o t i o n s  a s  t h e y  
a r e  w o r k i n g  t h r o u g h  c o u n s e l i n g .  At t h i s  p o i n t  i t  i s  e a s y  t o  
becom e d i s c o u r a g e d ,  t o  f e e l  t h a t  c o u n s e l i n g  i s  h o p e l e s s ,  o r  t o  
b l a m e  y o u r  c o u n s e l o r  f o r  n o t  g i v i n g  yo u  w h a t  you  n e e d .  T h i s  i s  
a  t r y i n g  p e r i o d ,  b u t  y o u r  c o u n s e l o r  i s  t h e r e  t o  s u p p o r t  y o u r  
s t r u g g l e .  The m a in  p o i n t  i s  t o  b e  a w a r e  t h a t  t h i s  i s  a  d i f f i c u l t  
b u t  n e c e s s a r y  p a r t  o f  t h e  c o u n s e l i n g  p r o c e s s .
F i n a l l y ,  a s  you  b e g i n  t o  i m p l e m e n t  a c t i o n s ,  y ou  may f i n d  t h e y  
do n o t  w o rk  e x a c t l y  a s  y o u  h a d  p l a n n e d .  When t h i s  o c c u r s ,  b e  
s u r e  t o  d i s c u s s  w i t h  y o u r  c o u n s e l o r  e x a c t l y  w h a t  y ou  d i d  an d  w h a t  
t h e  r e s u l t s  w e r e .  You a n d  y o u r  c o u n s e l o r  c a n  t h e n  r e e v a l u a t e  y o u r  
s i t u a t i o n  an d  m o d i f y  y o u r  c h a n g e  s t r a t e g i e s  s o  t h a t  t h e y  a r e  m ore  
e f f e c t i v e  f o r  y o u .
I n  g e n e r a l ,  p r o b l e m s  w h i c h  a r i s e  i n  c o u n s e l i n g  c a n  b e s t  b e  
s o l v e d  by  f r a n k l y  an d  o p e n l y  d i s c u s s i n g  th e m  w i t h  y o u r  c o u n s e l o r .
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C o u n s e l i n g  h a s  many t i m e s  t h a t  a r e  d i f f i c u l t ,  b u t  by  w o r k i n g  
t h r o u g h  t h e s e ,  you  c a n  d e v e l o p  new s k i l l s  a n d  an i n c r e a s e d  
u n d e r s t a n d i n g  a n d  a p p r e c i a t i o n  o f  y o u r  c h a n g i n g  s e l f .
A p p e n d i x  H 
M o d e l i n g  S c r i p t s
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M o d e l i n g  S c r i p t  I
(T he  f i r s t  p o r t i o n  o f  t h i s  s c r i p t  i s  a d a p t e d  f r o m  M.R, G o l d -
f r i e d  a n d  G.C .  D a v i s o n ,  C l i n i c a l  B e h a v i o r  T h e r a p y , New Y o r k :
H o l t ,  R i n e h a r t ,  & W i n s t o n ,  1 9 7 6 ,  p p .  4 0 - 4 2 . )
C l i e n t :  I t ' s  j u s t  t h a t  I f e e l  n e r v o u s  m o s t  o f  t h e  t i m e .
T h e r a p i s t :  W h a t ' s  t h a t  f e e l i n g  l i k e ?
C : Oh, I  mean i t ' s  k i n d  o f  h a r d  t o  d e s c r i b e . . .  I j u s t  f e e l
n e r v o u s .
T : So y o u  know w h a t  t h e  f e e l i n g  i s  l i k e ,  b u t  i t ' s  d i f f i c u l t
f o r  you  t o  d e s c r i b e  i t  i n  w o r d s .
C: Y e s ,  i t  i s .  I t ' s  k i n d  o f  l i k e  a  f e e l i n g  o f  u n e a s i n e s s
an d  a p p r e h e n s i o n .  I t ' s  l i k e  y ou  t h i n k  s o m e t h i n g  b a d  may 
h a p p e n ,  o r  y o u ' r e  a f r a i d  t h a t  i s  m i g h t .
T : So e m o t i o n a l l y ,  a n d  p e r h a p s  p h y s i c a l l y ,  t h e r e ' s  a f e a r
t h a t  s o m e t h i n g  m i g h t  h a p p e n ,  a l t h o u g h  y o u  may n o t  b e  
c e r t a i n  e x a c t l y  w h a t .
C: Y e s .
T: When y ou  f e e l  l i k e  t h a t ,  w h a t  do  you  e x p e r i e n c e  p h y s i c a l l y ?
C : W e l l ,  my h e a r t  s t a r t s  t o  p o u n d  a n d  I  f e e l  m y s e l f  t e n s e  up
a l l  o v e r .  I mean i t ' s  n o t  a l w a y s  b a d ;  s o m e t i m e s  i t ' s  o n l y  
m i l d .
T : I n  o t h e r  w o r d s ,  d e p e n d i n g  u p o n  t h e  c i r c u m s t a n c e s ,  you  may
f e e l  m o re  o r  l e s s  a n x i o u s .
C : Y e s .
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T; C o u ld  you  t e l l  me s o m e t h i n g  a b o u t  t h e  s i t a u t i o n s  t h a t  
make you  f e e l  m o s t  a n x i o u s ?
C: W e l l ,  i t ' s  u s u a l l y  when I ' m  a r o u n d  o t h e r  p e o p l e .
T: I w o u ld  f i n d  i t  p a r t i c u l a r l y  h e l p f u l  t o  h e a r  a b o u t  some
t y p i c a l  s i t u a t i o n s  t h a t  m i g h t  u p s e t  y o u .
C: I t ' s  h a r d  t o  come u p  w i t h  s o m e t h i n g  s p e c i f i c .
T : I c a n  u n d e r s t a n d  how i t  may b e  h a r d  t o  come up  w i t h  a
s p e c i f i c  e x a m p l e  r i g h t  on t h e  s p o t .  T h a t ' s  n o t  a t  a l l
uncommon.  L e t  me s e e  i f  I c a n  make i t  a  l i t t l e  e a s i e r  
f o r  y o u .  L e t ' s  t a k e  t h e  p a s t  week  o r  s o .  T h i n k  o f  w h a t  
w e n t  on  a t  w o rk  o r  s c h o o l ,  o r  a t  home,  o r  when you  w e re  
o u t  a t  a  s o c i a l  g a t h e r i n g  t h a t  m i g h t  h a v e  u p s e t  y o u .
C: Okay. S o m e t h i n g  j u s t  o c c u r r e d  t o  me. L a s t  w e e k e n d  we
w e n t  o u t  t o  a  b i g  p a r t y  a n d  a s  we w e r e  d r i v i n g  t o  t h e  
p l a c e  w h e r e  t h e  p a r t y  was  t o  b e  h e l d ,  I  f e l t  m y s e l f  
s t a r t i n g  t o  p a n i c .
T : Can y ou  t e l l  me m o re  a b o u t  t h a t  s i t u a t i o n ?
C: I  knew i t  w as  a  b i g  p a r t y ,  a n d  t h a t  I  w o u l d  n o t  know a
l o t  o f  p e o p l e  t h a t  w e r e  t h e r e .  I u s u a l l y  f e e l  u n c o m f o r t ­
a b l e  a b o u t  e v e n t s  l i k e  t h a t .
T: In  w h a t  way?
C: W e l l ,  i t ' s  h a r d  t o  b e  n a t u r a l  i n  s i t u a t i o n s  l i k e  t h a t .
T: Do y o u  t y p i c a l l y  b eco m e  n e r v o u s  when y o u  go  t o  s o c i a l
g a t h e r i n g s ?
C: I t  d e p e n d s  o n  t h e  s i t u a t i o n .
T: In  w h a t  way?
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C: I t  d e p e n d s  on  t h e  p e o p l e ,  how I f e e l  a b o u t  t h e  p e o p l e .
T; Okay .  So t h e r e  a r e  c e r t a i n  s i t u a t i o n s  a n d  c e r t a i n  t y p e s
o f  p e o p l e  t h a t  make yo u  m o re  a p p r e h e n s i v e .
C: I mean i t ' s  n o t  a  p r o b l e m  m o s t  o f  t h e  t i m e .
T: What was  i t  l i k e  when y o u  r e a c h e d  t h e  p a r t y ?
C: W e l l ,  I d i d n ' t  h a v e  a  b a d  t i m e .  I s t o o d  a r o u n d  t a l k i n g
w i t h  p e o p l e  t h a t  I  knew.
T: You f e l t  c o m f o r t a b l e  when y ou  w e r e  t a l k i n g  w i t h  t h e m .
C: Y e ah ,  we j u s t  t a l k e d  a b o u t  t h i n g s  we a l w a y s  t a l k  a b o u t .
I t ' s  l i k e  I  a l r e a d y  know w h a t  t h e y ' r e  g o i n g  t o  s a y .
T: D id  you  t a l k  t o  a n y o n e  t o  d i d n ' t  know?
C: A c o u p l e  o f  t i m e s .  We'd b e  s t a n d i n g  a r o u n d  t a l k i n g  an d
s o m e t o n e  I  d i d n ' t  know w o u l d  come o v e r  a n d  s t a r t  t a l k i n g  
t o  u s .
T: How d i d  y ou  f e e l  t h e n ?
C: F i n e .
T: D id  you  f e e l  any  d i f f e r e n t l y  when som eone  came o v e r  an d
s a i d  s o m e t h i n g  t o  y o u ?
C: Y e s ,  o n e  t i m e  a  g i r l  came o v e r  a n d  made a  l i t t l e  j o k e ,
a n d  t h e n  I  n o t i c e d  s h e  w as  l o o k i n g  a t  me, a n d  I  f e l t
r e a l l y  aw k w ard ,  I  j u s t  d i d n ' t  h a v e  a n y t h i n g  t o  s a y .
T: What d o e s  t h a t  f e e l  l i k e  p h y s i c a l l y ,  b e i n g  a w k a r d ?
C: I t ' s  l i k e  I d o n ' t  know w h a t  t o  do w i t h  my h a n d s .  They
j u s t  h a n g  t h e r e  a n d  s o r t  o f  t w i t c h . . .
T: A n y t h i n g  e l s e ?
C: Y e ah ,  i t ' s  k i n d  o f  h a r d  t o  s w a l l o w .
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T: So y ou  f e l t  p r e t t y  c o m f o r t a b l e  when you w e r e  s t a n d i n g
a r o u n d  t a l k i n g  w i t h  y o u r  f r i e n d s ,  b u t  when t h i s  g i r l  
came u p ,  a n d  s a i d  s o m e t h i n g  t o  y o u ,  you  t h o u g h t  you 
s h o u l d  r e s p o n d  a n d  when y ou  d i d n ' t ,  you  g o t  a  m e s s a g e  
f o r m  y o u r  h a n d s  a n d  y o u r  t h r o a t .
C: They  w e r e  s a y i n g ,  " l e t  me o u t  o f  h e r e ! "
T: What h a p p e n e d  t h e n ?
C; W e l l ,  I n o t i c e d  s h e  was  l o o k i n g  a t  somebody  e l s e ,  a n d  s o
I  w e n t  i n t o  t h e  k i t c h e n .  I t h o u g h t  i t  was  t i m e  t o  move 
a r o u n d  a l i t t l e .
T: H e r e ' s  o n e  s i t u a t i o n  w h e r e  y o u  becom e a n x i o u s  a n d  you  g e t
r i d  o f  t h e  a n x i e t y  by  l e a v i n g  t h e  e n t i r e  s c e n e .
C: Y e ah ,  I d i d n ' t  w an t  t o  s t i c k  a r o u n d  a f t e r  I ' d  a l r e a d y
b lo w n  i t .
T: How h a d  you  b low n  i t ?
C: W e l l ,  u h ,  I  d i d n ' t  know w h a t  t o  s a y ,  I f e l t  l i k e  an i d i o t ,
I  f e e l  r e a l l y  awkward  i s  s i t u a t i o n s  l i k e  t h a t .  I d i d n ' t  
know w h a t  t o  s a y ,  s o  I  s p l i t .
T: What do  you  t h i n k  w o u ld  h a v e  h a p p e n e d  i t  y ou  h a d  s t a y e d
t h e r e ,  e v e n  t h o u g h  you  f e l t  u n c o m f o r t a b l e ?
C: I  s u p p o s e  t h a t  f e e l i n g  w o u ld  h a v e  p a s s e d .  I c a n ' t  b e
u p t i g h t  a l l  t h e  t i m e .
T: So y o u ' r e  p r e t t y  s u r e  y ou  w o u ld  h a v e  c a l m e d  down i f  y o u
h a d  s t a y e d .
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M o d e l i n g  S c r i p t  I I
T: A l i t t l e  e a r l i e r  y o u  w e r e  t a l k i n g  a b o u t  s c h o o l  and  t h e
s a c r i f i c e s  you  h a v e  t o  make t o  g e t  an  e d u c a t i o n .  C o u ld  
y ou  t e l l  me m o re  a b o u t  t h a t ?
C: W e l l ,  I come f r o m  a  s m a l l  tow n  a b o u t  t w e n t y  m i l e s  f r o m
h e r e .  When I was i n  h i g h  s c h o o l  I w o r k e d  i n  a  d e p a r t ­
m en t  s t o r e  p a r t - t i m e ,  l i k e  I ' m  d o i n g  now. I d i d  a  r e a l l y  
g o o d  j o b  f o r  t h e  p e o p l e  t h e r e ,  an d  t h e y  w a n t e d  me t o  
come t o  w o rk  f u l l - t i m e  a f t e r  I  g r a d u a t e d .  The  p a y  was 
p r e t t y  g o o d ,  b u t  I  d e c i d e d  t o  come h e r e  i n s t e a d .  I 
g u e s s  I d i d  t h e  r i g h t  t h i n g ,  b u t  i t  h a s n ' t  b e e n  e a s y  
h e r e .
T : You h a d  a  g o o d  j o b  o p p o r t u n i t y  when y ou  g r a d u a t e d .  You
p a s s e d  t h a t  up  t o  come h e r e ,  a n d  l i f e ' s  b e e n  s a t i s f y i n g
i n  g e n e r a l ,  b u t  y o u ' v e  h a d  t o  g i v e  up  some t h i n g s  you  e n j o y .
C: I t h i n k  a b o u t  how h a r d  I h a v e  t o  w o rk  j u s t  t o  p a y  f o r  s c h o o l
a n d  a  t i n y  a p a r t m e n t  a n d  a l l ;  s o m e t i m e s  I g e t  r e a l l y  d i s c o u r ­
a g e d .
T: L i k e ,  i s  i t  r e a l l y  w o r t h  a l l  t h e  e f f o r t .
C: Most o f  t h e  t i m e  i t ' s  o k a y ,  b u t  s o m e t i m e s  I r e a l l y  f e e l  
dow n .
T: Row d o e s  b e i n g  down f e e l  f o r  y o u ?
C : At c e r t a i n  t i m e s  i t  j u s t  h i t s  me. Some m o r n i n g s  I  wake u p ,
a n d  i t ' s  s u c h  a  bummer j u s t  g e t t i n g  o u t  o f  b e d .  And when 
I  s t a r t  o u t  l i k e  t h a t ,  t h e  d ay  j u s t  d o e s n ' t  g e t  any b e t t e r .
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T: So one  t i m e  you  f e e l  d e p r e s s e d  i s  i n  t h e  m o r n i n g ,  a n d  when
y o u  s t a r t  o u t  l i k e  t h a t ,  y o u  know t h e  r e s t  o f  t h e  d a y  w i l l
b e  b a d ,  t o o .
C: I d o n ' t  know how i t  w o r k s ,  b u t  i t ' s  s o m e t h i n g  l i k e  t h a t .
T: When you w ake  up  l i k e  t h a t ,  how do yo u  know y o u ' r e  d e p r e s ­
s e d ?
C: I j u s t  wake u p ,  a n d  I  know.
T: T r y  t o  r e m e m b er  t h e  l a s t  t i m e  t h i s  h a p p e n e d ,  a n d  w h a t
s p e c i f i c a l l y  was r u n n i n g  t h r o u g h  y o u r  m i n d .
C: W e l l ,  I t h o u g h t  a b o u t  a l l  t h e  t h i n g s  t h a t  I  h a v e  t o  g e t
d o n e  i n  t h e  n e x t  w e e k ,  a n d  how I  d o n ' t  know w h e r e  I ' l l
f i n d  t h e  t i m e .
T: T h e r e  j u s t  i s n ' t  e n o u g h  t i m e  f o r  y ou  t o  do e v e r y t h i n g .
C: And m o s t  o f  t h e  t h i n g s  t h a t  I ' m  d o i n g  a r e  t h i n g s  I  d o n ' t
w a n t  t o  d o ,  n o t  r e a l l y .
T: So m o s t  o f  y o u r  t i m e  i s  f i l l e d  up  w i t h  o b l i g a t i o n s  t o  o t h e r
p e o p l e .
C: I ' m  a l w a y s  d o i n g  w h a t  o t h e r  p e o p l e  w a n t ,  n o t  w h a t  I  w a n t .
I  f e e l  l i k e  my i d e n t i t y  d e p e n d s  on  w h a t  o t h e r  p e o p l e  w a n t  
me t o  d o ,  a n d  I  d o n ' t  know w h e r e  I  f i t  i n  w i t h  a l l  o f  t h a t .
T : I t ' s  p r e t t y  c o n f u s i n g  t r y i n g  t o  m e e t  o t h e r  p e o p l e ' s  d em ands
on y o u .
C: W e l l ,  I j u s t  n e e d  some t i m e  t o  b e  m y s e l f ,  a n d  I  d o n ' t  g e t  i t ,
T: Y o u ' r e  f e e l i n g  t h e  n e e d  t o  h a v e  some t i m e  t o  g e t  t o  know who
y o u  a r e .
C: How c a n  I  know w h a t  I w a n t  u n l e s s  I  know who I  am?
T: A re  t h e r e  c e r t a i n  t i m e s  when yo u  f e e l  l i k e  y o u  do  know who
you  a r e ?
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C: When I ' m  w i t h  p e o p l e  I  know w e l l ,  t h a t  h e l p s .  Or when I
do  g e t  t o  b e  by  m y s e l f ,  and  do t h i n g s  t h a t  I e n j o y .
T: What a r e  some t h i n g s  y ou  l i k e  t o  do by  y o u r s e l f ?
C: I l i k e  t o  r i d e  my b i k e ,  a n d  j u s t  f e e l  t h e  w i n d  b l o w i n g
a g a i n s t  me. I e n j o y  f i x i n g  up  my a p a r t m e n t  s o  i t  l o o k s  
p r e t t y .
T: How o f t e n  do you  do  t h e s e  t h i n g s ?
C: N o t  o f t e n  e n o u g h .  I  h a r d l y  e v e r  g e t  t h e  c h a n c e  t o  r i d e
w i t h o u t  h a v i n g  t o  b e  s o m e p l a c e  a t  a  c e r t a i n  t i m e .  And 
I d o n ’ t  h a v e  t h e  money t o  f i x  up  my a p a r t m e n t .
T: How o f t e n  do  you  r i d e  y o u r  b i k e ?
C: Oh, s o m e t i m e s  I  h a v e  some t i m e  d u r i n g  t h e  w e e k e n d s .  I
u s u a l l y  h a v e  a  l i t t l e  f r e e  t i m e  t h e n .
Do y o u  h a v e  any  t i m e  d u r i n g  t h e  week  y o u  c o u l d  do t h i s ?  
My w e e k d a y s  a r e  r e a l l y  p r e t t y  b u s y .
A re  y o u  i m p o r t a n t  e n o u g h  t o  y o u r s e l f  t h a t  y o u  w i l l  make 
some t i m e ?
I g u e s s  I  am.
A p p e n d i x  I  
C l i e n t  C o n s e n t  Form
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STATEMENT OF CONSENT
I n  an  e f f o r t  t o  im p r o v e  t h e  q u a l i t y  o f  s e r v i c e s  a t  t h e  WSU 
C o u n s e l i n g  C e n t e r ,  t h e  s t a f f  i s  i n v o l v e d  i n  an  o n g o i n g  e v a l u a t i o n  
o f  v a r i o u s  c o u n s e l i n g  p r o c e d u r e s .  As p a r t  o f  t h i s  e v a l u a t i o n ,  
c l i e n t s  a r e  r e q u e s t e d  t o  p r o v i d e  some i n f o r m a t i o n  a b o u t  t h e i r  
e x p e c t a t i o n s  f o r  t r e a t m e n t ,  a n d  t h e i r  s a t i s f a c t i o n  w i t h  t h e  s e r ­
v i c e s  p r o v i d e d .  T h i s  e v a l u a t i o n  i s  v o l u n t a r y ,  a n d  a v a i l a b i l i t y  
o f  c o u n s e l i n g  i s  n o t  a f f e c t e d  i f  a  p e r s o n  d e c l i n e s  t o  p a r t i c i p a t e ,
C l i e n t s  who a g r e e  t o  p a r t i c i p a t e  w i l l  c o m p l e t e  a  S u r v e y  o f  
E x p e c t a t i o n s  b e f o r e  c o u n s e l i n g ,  a  C l i e n t  R a t i n g  Form a f t e r  t h e  
i n i t i a l  s e s s i o n ,  a n d  a  C l i e n t  T e r m i n a t i o n  Form a t  t h e  e n d  o f  
c o u n s e l i n g .
An a u d i o t a p e  r e c o r d i n g  i s  r o u t i n e l y  made o f  s e s s i o n s  t o  a i d  
i n  s u p e r v i s i o n .  C l i e n t s  i n  t h i s  p r o j e c t  a u t h o r i z e  a  q u a l i f i e d  
s t a f f  member a n d / o r  a s s i s t a n t  t o  r e v i e w  t a p e s  f o r  c a t e g o r i z a t i o n  
o f  r e s p o n s e s .
A l l  i n f o r m a t i o n  o b t a i n e d  f o r  t h i s  p r o j e c t  w i l l  b e  c o d e d  s o  
t h a t  t h e  i d e n t i t y  o f  c l i e n t s  i s  n o t  made p u b l i c .  P e r s o n s  i n ­
v o l v e d  i n  t h e  p r o j e c t  r e t a i n  t h e  r i g h t  t o  d i s c o n t i n u e  p a r t i c i ­
p a t i o n  a t  any  p o i n t  d u r i n g  t h e  p r o j e c t .
I  h a v e  r e a d  t h e  p r e c e d i n g  e x p l a n a t i o n ,  an d  I  a g r e e  t o  
p a r t i c i p a t e  i n  t h i s  p r o j e c t .
Name D a t e
